
SEM	Specialist,	Microsoft	-	Bing	Ads 2015-09	—	2016-08

Customer	Success	Manager ,	Front	Desk 2013-12	—	2015-08

Fullstack	Track,	Free	Code	Camp 2016-02	—	Present

Bachelor	of	Arts,	Spanish	Literature ,	Amherst	College 2009-09	—	2013-05

Web	Consultant,	Seattle	Counseling	Association 2016-09	—	Present

CLAY	ANDREWS JAVASCRIPT	DEVELOPER
clayandrews13@gmail.com	1-413-687-2277	http://codepen.io/coolhandclay/full/ozLpwY/

Quick-learning,	energized	full-stack	JavaScript	web	developer 	interested	in

contributing	to	beatiful,	data-driven,	and	customer-first	software.

WEB JAVASCRIPT	HTML	5	CSS	SASS	BOOTSTRAP	MONGODB

JAVASCRIPT NODE.JS	REACTJS	JQUERY	EXPRESS.JS	D3.JS

PROJECT JIRA	GITHUB

Advised	advertisers	on	SEM	strategy	and	implementation.

SEM	Microsoft	PPC	Bing

Managed	 a	 portfolio	 of	 Front	 Desk	 users.	 Responsible	 for	 retention,	 feature	 adoption,	 and	 customer

satisfaction.

Worked	closely	with	product	and	engineering	teams	as	the	voice	of	the	customer.

Wrote	the	majority	of	user-facing	feature	documentation.

Wrote	bug	 reports	 and	 served	on	new	 features	 committee	 to	aid	product	 and	engineering	 team	 in

fulfilling	customer	needs.

Startup	JIRA	GitHub

Frontend

Certificate	Data	Visualization	Certificate	Backend	Certificate

Foundations	in

Computer	Science	I	(Java)	Foundations	in	Computer	Science	II	(Java)	Algorithms	and	Data	Structures	(CLRS)

Rebuilding	the	SCA	website	using	modern	technology.

Drive	more	online	engagement

Improve	interface	for	staff	updates

Allow	for	easy	continued	maintainment

� SKILLS
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� EDUCATION

SERVICE
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	CLAY ANDREWS
	SKILLS
	EMPLOYMENT
	SEM Specialist, Microsoft - Bing Ads
	Customer Success Manager, Front Desk

	EDUCATION
	Fullstack Track, Free Code Camp
	Bachelor of Arts, Spanish Literature, Amherst College

	SERVICE
	Web Consultant, Seattle Counseling Association



