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Membership Renewals

As the new season approaches, it is time to start the process of renewing
membership subscriptions within your club.

Accurately recording Club Membership is important to ensure that:

* Your players are registered correctly and eligible to play

* Your players are covered by insurance

* Your members are eligible to partake in Club activities such
as voting in the AGM

Membership registrations can be completed using the GAA Games
Management System (Servasport) by logging onto the website
https://people.gaa.ie

What are the benefits of the App?

1. Opportunity for members to register easily
and conveniently through a simple process.

2. Ability to onboard additional members who
may struggle to register in person e.g. members
who travel for work or live abroad etc.

3. Significant time savings and less processing of
paperwork for Club administrators.

4. Maintains the existing GAA Club governance of
membership applications, as per GAA rules.

5. Allows Clubs to receive Club membership payments,

made by members using debit or credit card, with funds
automatically paid into the Club account on a weekly basis.

6. The App and enhanced Games Management System help
clubs to be GDPR compliant, reducing the risk of breaches of
legislation and potential fines.

7. Enables cost savings — for clubs that use text messages,
communications can now be undertaken through the App.

8. Provides news feeds, videos and fixtures & results to members.

9. A safe & secure way of communicating with members of all ages.
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How does it work?

The App is designed to be intuitive and easy-to-use, with GAA news, videos, fixtures and results
available to anyone who downloads it. In order to use the Club specific functionality, there are
some relatively straightforward, once-off steps that need to be completed to configure the App to
your Club’s requirements.

1. Configuration

This configuration can be done through the GAA Games Management System (Servasport) and
includes uploading your Club crest (if available), setting your Membership Fees, setting up an on-
line Bank Account (to receive payments) and setting up communications groups (if it is

intended to utilise the free messaging functionality). Further information on these steps can be
found here: https://servasport.zendesk.com/hc/en-us/articles/115015794728-Annual-Club-Update

2. Invitation

Once the initial setup is completed, an invitation can be issued to all existing Club Members
(who have an email address or phone number recorded on the GAA Games Management
System), containing their membership number, inviting them to download the App and login using
their Membership Number.

3. Registration

Members who download and login to the App will have the option to pay their relevant fees online
using their debit or credit card. They can also update information, such as changes to address,
phone number or email address.

4. Review and Approval

Your Club can review all new membership payments received through the App by logging onto the
GAA Games Management System and, once verified and accepted by the Club, can approve the
membership application. The member is then automatically registered with the GAA without any
further intervention or administrative effort by the club.

5. Communications

Members who are appropriately setup on Communications Groups can receive messages from the
Club about Club activities, such as games, training, meetings etc. Players will be able to confirm
attendance at training and/or flag issues, like needing a lift, directly to their coach in a controlled
and auditable manner.
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There are loads of Apps available, what’s different about this one?

My Club is not interested in using this App, is that okay?

My Club already has an App or online registration provider, do | need to change?

My Club is not interested in receiving online payments but would consider the free
messaging functionality, is that possible?

What are the costs?

What is the Online Payment Charge?

How does the Payment Process work?

We have a lot of members who may not be comfortable using Apps, how can we process
their Membership Applications?
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