
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 

Installation and service of this 

appliance should be performed by 

qualified personnel. The Outdoor 

Greatroom Company suggests 

NFI certified or factory-trained 

professionals, or technicians 

supervised by an NFI certified 

professional. 
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Unit and glass should be kept clean to 

prevent accidental fire danger. 

              INSPIRATION-SS 
              INSPIRATION-SV 
              INSPIRATION-SED 
 
Decorative Gel-fired Appliance 
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Read this manual before installing or operating this appliance. 
Please retain this owner’s manual for future reference. 

Congratulations 

Congratulations on selecting an Outdoor Greatroom Company decorative gel-fueled appliance. The 

Inspiration unit you have selected is designed to provide the utmost in safety, reliability, and lasting 

beauty. 

As the owner of an Inspiration, you’ll want to read and carefully follow all of the instructions contained 

in this owner’s manual. Pay special attention to all cautions and warnings. 

 This owner’s manual should be retained for future reference. 

 We suggest you keep it with your other important documents and product manuals 

The information contained in this owner's manual, unless noted otherwise, applies to all models. 

When properly installed and maintained, your new Inspiration will give you years of durable use and 

trouble-free enjoyment. 

 

Listing Label Information/Location 
The model information regarding your specific appliance can be found on the rating plate located on 

your appliance. 
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The Outdoor Greatroom, Inc. LLC 
Model: Venturi Flame 

 
 

UNVENTED ALCOHOL-
FUEL-BURNING 

DECORATIVE 
APPLIANCE 

4BM3 

012011  

See installation and operating instructions for this model.  
Use Venturi Flame™ Gel fuel only.  
Do not use an appliance insert or other products not specified for use with this 

product.  
For use indoors and outdoors 
Warning: To avoid the risk of damaging the appliance materials and increasing 

the risk of spreading a fire, do not use the appliance to cook or warm food.  
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A. Appliance Certification 

 

 

 

 

B. BTU Specifications 

       

     

 

 

 

 

The Inspiration has been tested in accordance with 

UL standards for indoor/outdoor unvented 

appliances for installation and operation as 

described in these installation and operating 

instructions. 

 

The installation must conform with local codes or, 

in the absence of local codes, with code UL 1370.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
MODEL: INSPIRATION- SS, SV, SED 

TYPE: Decorative Gel-Fired Indoor/Outdoor 
Fireplace 

 
STANDARD: UL  1370 Gel Fired Appliance 

USE: Venturi Flame™ Gel Fuel  from  

The Outdoor Greatroom Company 

The Venturi Flame gelled alcohol-

based fuel used in this unit is rated at 

7000 BTU/hr while burning. 
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WARNING 

This appliance has not been tested with an 

unvented gas log set. To reduce risk of 

fire or injury, do not install an unvented 

gas log set into this appliance. 

WARNING 
 

 

               Risk of Explosion 
\ 

 Never use any fuel other than Real Flame™ or Venturi Flame™ brand gel fuels. 
Never use gasoline. 

 Never refill fuel cans while the appliance is still operating or hot. 

 Never use appliance in areas where flammable vapors or gas may be present. 

 Never store or transport fuel in other than a metal or plastic container that is 
approved for gel fuel storage. 

 Do not store fuel in the living space. 
 

 
 



 

This gel-fired appliance is designed for 

DECORATIVE USE ONLY and MUST NOT be 

used for cooking. 

 

Locate the Inspiration on a flat wall. DO NOT 

locate the appliance where it will get excessively 

wet or submerged in water.  

 

A. Design and Installation Considerations 

Before installing this unit, take time to thoroughly 

read through these instructions, gather necessary 

tools for installation, and determine a safe and 

suitable location for installation of your new 

Inspiration unit. 

 

B. Tools and Supplies Needed 

Before beginning the installation be sure that the 

following tools and building supplies are available. 

Gloves 

Safety glasses 

Phillips screwdriver or screw gun 

Level or electronic leveling device 

Appropriate screws for wall type 

Pen or pencil 

 
 

 

 

 

 

 

 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
C. Inspect the Appliance and Components 

 Carefully remove the appliance and 

components from the packaging. 

 Inspect glass cylinder for cracks or chips. 

 Report to your dealer any parts damaged 

in shipment. 

 Read all of the instructions before 

starting the installation. Follow these 

instructions carefully during the 

installation to ensure maximum safety 

and quality results.  

 

 

 

     CAUTION 
 

Do NOT use gel fuel that has gotten water 

or other liquid in it. Fuel may be difficult to 

light and may self-extinguish. Keep lid on 

gel fuel whenever not in use to prevent this 

from occurring.  
The Outdoor Greatroom Company 

disclaims any responsibility for, and the 

warranty will be voided by, the following 

actions: 

  Installation and use of any damaged 

components. 

 Modification of the unit. 

 Installation other than as instructed by 

The Outdoor Greatroom Company. 

 Installation and/or use of any 

component part not approved by The 

Outdoor Greatroom Company. 

 Installation of any incomplete 

components. 

Any such action may cause a fire 

hazard. 

 

Please report any damaged or missing 

components to your dealer. 
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                      CAUTION 
 

 Check building codes prior to installation. 

 Installation MUST comply with local, 

regional, state, and national codes and 

regulations. 

 Consult insurance carrier, local building, 

fire officials, or authorities having 

jurisdiction about restrictions, installation 

inspection, and permits.  

                       CAUTION 

Sharp Edges 

 Wear protective gloves and safety 

glasses during installation. 

Do NOT burn solid fuels in this gel-fired appliance. 



 

A. Parts List 
 

 

 

 

 

 

 

 

 

 

 

 
                       Inspiration  Unit 

 

 

 

 

 

 

 

 
 Stainless Steel Wall Mounting Bracket 

 

 

 

 

 

 

 

 

 

                

 

 
               12” Borosilicate Glass Cylinder 
 

 

 

 

 

 

 

 
   

                Decorative Liqui-fire Glass Beads 

 

 
 
 
 
 
 
 
 
 
 

         Gel Stirrer/ Snuffer/Can Opener 

 
B. Locating and Installing Wall-Mounting 
Bracket 

 Check for damage. Do not use damaged 

components.  

 Choose a suitable location on desired 

wall away from flammable materials 

such as drapes, curtains, and furniture.  

 Choose a location so that small children 

and pets do not disturb or touch the 

appliance while in operation, resulting in 

possible accidental burns or fire danger.  

 Locate an area on the desired wall 

approximately 32”X32” preferably with 

extra clearance under the unit for ease of 

drawer operation. 

 It is necessary to mount the unit at wall 

stud locations for proper holding 

strength and weight distribution. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                         

 

                                           

                                                    

32” 

32” 

10” 
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Space required for mounting unit. 



   With a location selected, it is necessary to locate 

two (2) wall studs ,using a stud-finding device or 

other method, for attaching the wall mounting 

bracket to. If unable to do so, please consult a 

qualified professional for assistance. 

 

2) Once studs are located, a position for the wall 

mounting bracket can be determined. Using a 

bubble level or similar leveling device, locate and 

mount bracket to wall using four (4) screws. It may 

be helpful to mark the wall first with a pen or 

pencil to aid in lining up bracket before inserting 

screws.  
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C. Hanging the Unit 
 

 To avoid injury during installation, always 

wear gloves and safety glasses while 

handling your Inspiration unit, as some 

edges may be sharp. 

 This unit is made of metal and may be 

heavy. Always ask for assistance from 

another person if unable to complete this 

step by yourself to avoid accidental injury. 

 

1) Lift unit to wall so that the mounting lip (1) 

of the Inspiration is above the mounting 

bracket (2). 

2)  

     

 

 

 

 

 

       

       

       

       

       

       

       

       

       

   

 

2) Hold unit flush against wall and slowly 

lower onto mounting bracket.  

 

       

       

       

       

       

       

       

       

       

       

       

   

 

 

3) Once your Inspiration unit is hung 

securely on the wall, re-locate wall studs 

marked in step “B” behind the drawer.  

Insert one (1) screw in each hole nearest to 

the center of the stud    

      

      

      

      

      

      

      

      

      

      

      

      

      

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 

3) Once your Inspiration is hung securely 

on the wall, re-locate wall studs marked in 

step “B” at the base of the fireplace. You 

will see holes similar to the ones on the 

wall bracket.  

Insert two (2) screws, one in each stud, into 

the base of the unit. This will secure your 

Inspiration to the wall. 
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(1) 

            

           (2) 

              

Screws 

Stud 
Locations 

Bottom of drawer 

NOTICE 

In a house of typical construction, that is, one that is 

not of unusually tight construction due to heavy 

insulation and tight seals against air infiltration, and 

adequate supply of air for combustion and ventilation 

is provided through infiltration. However, if the 

unvented decorative appliance is used in a small room 

where less than 200 cubic feet (5.7 cubic meters) of 

air space is provided for each 1000 Btu per hour of 

unvented decorative appliance rating, the door(s) to 

adjacent room(s) should be kept open or a window to 

the outside should be opened at least 1 inch (25.4mm) 

to guard against potential buildup of indoor air 

pollution. Do not use the appliance in a bathroom or 

any other small room.  



D. Attaching Borosilicate Glass Cylinder 
 

 Wear clean, soft, leather gloves and eye 

protection while handling the glass 

cylinder included with your Inspiration 

to avoid accidental injury. 

 Although the Borosilicate glass used to 

make the cylinder is strong, always 

handle and install carefully and never 

use excessive force. 

 
1) With “CAUTION HOT” lettering right-

side up and facing forward, gently ease 

glass cylinder onto base using a light, 

careful rocking motion. 
1a) It may be easier to mount glass if a 

cotton swab dipped in water is wiped on 

rubber gasket prior to mounting glass. 

 

  
 

      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

 E. Adding Decorative Substrate 
 

 This step to be completed after 

Borosilicate glass cylinder is in place. 

 Always wear gloves and eye protection 

when handling glass pieces. 

 

1) Gently scatter substrate around glass 

cylinder in a layer of even thickness 

covering entire surface. 

 

 

That’s It! 
The installation of your brand new 

Inspiration wall unit is complete! 
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 The Venturi Flame fuel used in your Inspiration is a 

proprietary blend of gel fuel specifically designed 

for use in our products. We recommend using 

Venturi Flame fuels to get the most out of your new 

unit.  

 To store unused gel fuel, allow adequate time to 

cool, replace lid tightly, and store in a cool and dry 

place.  

 When opening can, use supplied stirrer/can-opener 

or standard flat-head screwdriver to gently pry lid 

off, being careful to point away from face. 

 Gently stir gel before each use for maximum flame 

quality. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

               FIRST AID 
 
 
If gel gets in eyes, flush with water for 15 

minutes; get medical attention. If ingested, 

do not induce vomiting; call poison control 

center at 1-800-222-1222 (in the U.S.A.) or 

a doctor. 

 

Contains Isopropyl Alcohol 

Avoid contact with eyes, mucous 

membranes or prolonged contact with skin. 

May irritate eyes. Store in a cool, dry place. 

Keep away from flame, heat or items that 

spark. Use in well-ventilated areas. Keep 

out of reach of children and pets. In case of 

fire, use a CO2 fire extinguisher.  
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 Never leave burning cans unattended. 

 Remove paper label before lighting fuel.  

 If spilled, wipe up fuel immediately. 

 Can must be used in designated holder 

only. Never light outside this area.  

 Do not move or touch can while fuel is 

burning. 

 Do not obstruct or inhibit flame in any 

way other than with supplied snuffer.  

 Do not burn more than one can at a time.  

 Keep a class B fire extinguisher nearby in 

case of accidental fire.  

Can will be HOT afer use. Allow can to 

cool thoroughly after extinguishing flame 

before touching or handling.  

                        CAUTION 

To Order Replacement Fuel: 

 

Fuel is available through your local dealer, where you purchased your Inspiration, or online 

from OutdoorRooms.com .  

 

Venturi Flame™ Gel Fuel 

 

VF6 –   13/24   – 24 13oz cans of fuel. 

VF6 –   13/12   – 12 13 oz cans of fuel. 

VF6 –   13/6     – 6 13 oz cans of fuel.  



 
 
 

A. Before Lighting Appliance 
 

 Insure that all installation instructions have 

been followed correctly. 

 Make sure that all flammable materials such 

as drapery and extra cans of gel fuel are 

kept away from your Inspiration unit. 

 Read all warnings and instructions prior to 

lighting gel fuel.  
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B. Lighting the Appliance 
 

 

 

1. Pointing can away from face, use 
supplied stirrer/can-opener or a 
standard flathead screwdriver to 
carefully pry lid off of can of gel fuel.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Set can upright in fuel gel holder in 
drawer. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

3. Using a long match or extended 
lighter, carefully ignite gel and 
allow to burn for 10 seconds 
before slowly pushing drawer 
inwards until it locks in closed 
position with gel fuel can centered 
in the opening above.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

  

Note: Be sure to immediately wipe up 

any spilled fuel or excess fuel around 

mouth of can before igniting to avoid 

injury or fire. 

Note: It may take several minutes for the unit 

to warm up and produce the best flame. This is 

completely normal. 
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C. Extinguishing Appliance 
   

1. Carefully pull drawer outwards until 
fully extended and use supplied 
snuffer to completely cover top of can 
for a few seconds to fully extinguish 
flame. 

      
 
 
 

2. Once unit is cool, place lid tightly on 
fuel can or properly dispose of can if 
empty.  
 
 
 
 
 
 

While the Inspiration unit you purchased is 

designed to be as low maintenance and easy to use as 

possible, there are a few things you can do to prolong 

the life of your unit and keep it looking and working 

like new. 

 
 

 Inspect the unit for warping, cracks or other 

damage. Repair as necessary. 

 Remove glass substrate and examine surface 

and area around glass cylinder. Remove any 

debris that may have fallen in glass. 

 Clean glass cylinder and outside of unit with 

water and a clean soft cloth. For stainless 

steel model a household stainless steel 

cleaner can be used.  

 Observe unit to ensure correct operation. 
 

 

 

 

 

 

 

 

 

 

 

 

 

C. Extinguishing Appliance 
   

1. Carefully pull drawer outwards 
until fully extended and use 
supplied snuffer to completely 
cover top of can for a few seconds 
to fully extinguish flame. 

      
 
 
 

2. Once unit is cool, place lid tightly 
on fuel can or properly dispose of. 
can if empty.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Always allow unit to cool before 

touching or handling unit or gel fuel. 
Always allow unit to cool before 

touching or handling unit or gel fuel. 
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With proper installation, operation, and maintenance your Inspiration will provide years of 

trouble-free service. If you do experience a problem, this troubleshooting guide will assist you 

in diagnosing a problem and the corrective action to be taken.  

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A. Service Parts List 
 

# Description of Part Part Number Qty. 

1 12” Borosilicate Glass Cylinder GC-12-531 1 

2 Decorative Glass Substrate GlassFireCrystals-DIA 1 

3 Snuffer SS-Snuf 1 

4 Gel Stirrer/Can Opener SS-Stir-Opener 1 

5 Wall Mounting Bracket SS-MB 1 

 

Symptom Possible Causes Corrective Actions 

1. 
Inspiration won't 

Light. 

A. Fuel may have water in it. Check for liquid sitting on top of gel, 
discard if necessary. 

B. Fuel hasn't been stirred before use. Use supplied stirrer to stir gel before 
lighting. 

C. Fuel can is empty. Check fuel level in can. Replace if 
empty.  

2. Low flames or 
flames won't stay 

lit. 

A. Fuel may have water in it. Check for liquid sitting on top of gel, 
discard if necessary. 

B. Fuel hasn't been stirred before use. Use supplied stirrer to stir gel before 
lighting. 

C. Drawer may not be fully closed. Ensure that drawer is full closed while 
in operation. 

 
D. Fuel can may have been left open. Replace Fuel 
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The Outdoor Greatroom Company  

Outdoor Products Limited One Year Warranty 

The Outdoor Greatroom Company extends the following warranty for Outdoor Greatroom outdoor 
products used in the United States of America or Canada. Dealers and employees of The Outdoor 
Greatroom Company have no authority to make any warranty or authorize any remedies in addition to or 
inconsistent with the terms of this warranty. This warranty gives you specific legal rights. You may also 
have other rights that vary from state to state. 

The Outdoor Greatroom Company warrants that this Outdoor Greatroom Outdoor Product (the 
“Product”) will be free from defects in material and workmanship for a period of one year from its date of 
purchase. This warranty is subject to the conditions, exclusions and limitations described below. 

This warranty applies only to the original owner of the Product and is non-transferable. The Outdoor 
Greatroom Company obligation under this warranty does not extend to damages resulting from (1) assembly, 
operation or maintenance of the Product not in accordance with the Installation/Assembly Instructions, 
Operating Instructions and the Listing Agency Identification Label furnished with the Product; (2) 
installation or use which does not comply with local building codes and ordinances; (3) shipping, 
improper handling, improper operation, abuse, misuse, accident or unworkmanlike repairs; (4) use of fuels 
other than those specified in the Operating Instructions; (5) Installation or use of components not supplied 
with the Product or any other components not expressly authorized and approved in writing by The 
Outdoor Greatroom Company; and/or (6) modification of the Product not expressly authorized and approved 
in writing by The Outdoor Greatroom Company. Any of the circumstances described in the previous sentence 
voids this warranty. This warranty is void if the Product or any component has been removed, repaired, or 
replaced before The Outdoor Greatroom Company has been afforded a reasonable opportunity to inspect 
the Product. 

This warranty is limited to the replacement or repair of defective components or workmanship and The 
Outdoor Greatroom Company may fully discharge its obligations under this warranty by repairing or 
replacing, at its discretion, the defective components. The Outdoor Greatroom Company will provide 
replacement parts at no charge and will pay reasonable and necessary labor and freight costs related to 
replacing or repairing defective components under this warranty. The maximum amount recoverable under 
this warranty is limited to the purchase price of the Product and, if The Outdoor Greatroom Company is 
unable to provide replacement or repair in an expedient and cost-effective manner, The Outdoor 
Greatroom Company may discharge all obligations under this warranty by refunding the purchase price of 
the Product. 

EXCEPT TO THE EXTENT PROVIDED BY LAW, THE OUTDOOR GREATROOM COMPANY MAKES 
NO EXPRESS WARRANTIES OTHER THAN THE WARRANTY EXPRESSED HEREIN. THE DURATION OF 
ANY IMPLIED WARRANTY IS LIMITED TO THE DURATION OF THE WARRANTY SPECIFIED ABOVE. 
IN NO EVENT SHALL THE OUTDOOR GREATROOM COMPANY BE LIABLE FOR ANY INCIDENTAL OR 
CONSEQUENTIAL DAMAGES CAUSED BY DEFECTS IN THE PRODUCT. Some states do not allow 
limitations on how long an implied warranty lasts, or do not allow exclusion or limitation of incidental or 
consequential damages, so these limitations may not apply to you. 

To obtain service under this warranty, you must: 

1. Send written notice of the claimed condition to: The Outdoor Greatroom Company, 2015 Silver Bell 
Road, #195, Eagan, MN 55122. 

2.Affirm that you are the original owner of the Product. 

3.Provide The Outdoor Greatroom Company reasonable opportunity to investigate the claim, includ-
ing reasonable opportunity to inspect the Product prior to any repair or replacement work and before 
the Product or any component of the Product has been removed. 

4.Obtain The Outdoor Greatroom Company’s consent to any warranty work before the work is done.    
© The Outdoor Greatroom Company 
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B. Limited One Year Warranty 



 
 

 

 

The Outdoor Greatroom Company  

2015 Silver Bell Road, #195, Eagan, MN 55122 
www.outdoorrooms.com 

Please contact your Outdoor Greatroom Company dealer 

with any questions or concerns. For the number of 
your nearest Outdoor Greatroom dealer, please call 

866.303.4028. 
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C. Contact Information 
 

http://www.outdoorrooms.com/

