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IMPORTANT INSTRUCTIONS

Vornado® TouchStone™ Vortex Heat® 600

Read all instructions before using this heater.

Please visually inspect all internal and external components before connecting to electric
current. If any damage is found, DO NOT USE THIS UNIT and contact Vornado Air LLC
at 1-800-234-0604.

When using electrical appliances, basic precautions should always be followed to reduce
the risk of fire, electric shock or injury to persons, including the following:

» DO NOT place heater on furniture. It could fall, dislodging or breaking parts in the
heater. Operate this heater only in its upright position.

» DO NOT leave an operating heater unattended and always unplug heater when not
in use. To disconnect heater, turn unit off by pressing the power button, then remove
plug from outlet.

» Always plug heaters directly into a wall outlet/receptacle. Never use with an
extension cord or relocatable power tap (outlet/power strip).

» DO NOT use in damp or wet areas. Parts in the heater may be damaged
by moisture.

» DO NOT plug any other electrical device into the same outlet as your heater.

This could result in overheating.

» DO NOT operate this product with any electronic speed-control device on the
same circuit.

» DO NOT insert or allow foreign objects to enter any ventilation or exhaust openings
as this may cause an electric shock, fire or damage the heater.

» DO NOT use heater to dry human or animal hair/fur or articles of clothing.

» This heater is NOT intended for use in bathrooms, laundry areas and similar
indoor locations. Never locate heater where it may fall into a bathtub or other
water container.

» DO use this heater only as described in this owner’s guide. Any other use not
recommended by Vornado may cause fire, electric shock or injury to persons.

» DO NOT run cord under carpeting. DO NOT cover cord with throw rugs, runners
or similar covering. Arrange cord away from traffic area and where it will not be
tripped over.

» This heater is hot when in use. To avoid burns, do not let bare skin touch hot
surfaces. If provided, use handles when moving this heater. Keep combustible
materials, such as furniture, pillows, bedding, papers, clothes and curtains at least
three feet from the heater. To prevent a possible fire, DO NOT block the heater’s
air intake or exhaust in any manner. DO NOT use on soft surfaces, like a bed,
where openings may become blocked.

» DO keep flammable materials away from the heater. A heater has hot and arcing
or sparking parts inside. DO NOT use the heater in areas where gasoline, paint or
flammable liquids are used or stored.

» This heater is equipped with a thermal safety shut-off system, designed to turn off the
heater when an internal overheating condition is detected (see Resetting the
Unit section under Safety Features for instruction on how to reset Heater).

SAVE THESE INSTRUCTIONS




IMPORTANT INSTRUCTIONS (continued)

» This product is equipped with a 3-prong, grounding pin plug as a safety feature.

To reduce the risk of electric shock, this plug is intended to connect to a grounded
outlet only. This plug will fit into a grounded outlet only one way. DO NOT alter

the plug. DO NOT attempt to defeat this safety purpose of the grounding plug.

This product must be grounded. If the product malfunctions, grounding provides

a path of least resistance for the electric current to reduce the risk of electric shock.
The 3-prong plug must be inserted into a grounded outlet that has been properly
installed in accordance with all electric codes and ordinances. If you are in doubt as
to whether or not an outlet is properly grounded, contact a qualified electrician.

» DO check periodically for a secure plug/outlet fit. If the plug does not fit snugly into
the outlet or if the plug becomes very hot, the outlet may need to be replaced. Check
with a qualified electrician to replace the outlet.

» Always unplug the heater when not in use by pulling the plug straight out from the
outlet. Inspect the heater’s cord periodically. DO NOT use a heater with a damaged
cord or plug or after the heater malfunctions, has been dropped or damaged in
any manner. Return heater to Vornado for examination, electric or mechanical
adjustment or repair.

» This heater operates with a RF (Radio Frequency) remote control. Interference
between this remote and other remote-control-operated electrical appliance in your
home is possible.

P This heater is for use on 120 volts. The cord has a plug as shown at A in the
illustration below. If a grounding receptacle is not available, an adapter as shown
at B is available for connecting three-blade grounding-type plugs to two-
slot receptacles. The green grounding plug extending from the adapter must be
connectedfo a permanent ground such as a properly grounded outlet box shown
at B. The adapter should not be used if a three-slot grounded receptacle is available.

» HEATERS SHOULD BE KEPT AWAY FROM CHILDREN AND NOT BE PLACED IN A
CHILD’S ROOM WITHOUT SUPERVISION.

» FOR RESIDENTIAL USE, INDOOR ONLY. NOT FOR USE IN ANIMAL PENS OR
OUTDOOR BUILDINGS.
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Remote Control Quick Start Guide

Step 1 Make sure the battery saver switch on the back of the Remote is in the ON position.
Step 2 Remove static cling decal from the Heater Touch Screen Display.
Step 3 Plug Heater into approved wall outlet. DO NOT turn Heater on.

Step 4 Place 2 AA batteries (included) info Remote. Aim Remote at Heater. Recommended to be
within 3 feet for programming the Heater.

Step 5 Press and hold the Remote POWER button for approximately 3 seconds, until display
flashes one time. The Remote now has generated a new communication signal.

Step 6 Press and Hold the Heater POWER button for approximately 3 seconds, until the display
begins to flash. The Heater is now ready to recieve the new communication signal.

Step 7 Press the Remote Mode button one time. The Heater display will stop flashing and glow
solid. The Remote and Heater are now linked.

Step 8 Set the Heater to desired heat setting, temperature setting and timer duration.

The Remote does not need to be programmed for the Heater to function properly using only the
main touch-screen display.

Note: You should only need to set up the connection one time upon first use of your Heater. If for
some reason the Remote loses its connection — repeat the Remote Control Quick Start Instructions.

The Remote can be turned OFF to save battery life or to stop the remote from sending information to
the base unit. Simply move the battery saver switch on the back of the Remote to the OFF position.

REMOTE

POWER BUTTON
Press and hold for 3 seconds

HEATER DISPLAY

POWER BUTTON
Press and hold for 3 seconds

REMOTE
MODE BUTTON

Press Once




our new VYornade® TouchStone™

The TVH 400 factures Vornada's signature Vortex Technology to provide
efficient ciraslation of heat throughout the entire room. The TVH
400 works by creating a fornodo-lke beam of air that
projects across the room wunfil reaching a berrier; refuming
arcund the perimeter of the room 1o be recirculoted. This
results in on even throughout the room and
usrounds you ina * of warmth * This is unlike most
spoce heaars, ot heat the spoce di in front of the unit
and provide limited to no circulesion - ing the heat %o
simply rise 1o the csling

The TVH 400 incorporates multiple safety devices and systems. These features include:
of metal and plastic to ba cool to the touch.
] o lo
Tkt O Sk ?

Resizts curious fingers.
Automatic Tip-Over Protection
Heater autornetcally shuts off if # is spped owr
Automatic Safety Shut-Off System
The TVH 600 hos o mulk-level salety shut-off system des $o prevant overheahing.
Owerhsating may occur # the inlet or outlet is blocked, a foreign object prevents e blads
from turming, or the cpplionce fips over. IF fis hoppens, the safety shut-off system will at
power 1o the heat elermat and you will need 1o manually reset e unit. This shut-off system
also has o bodk-up one-shot fuse for added protedion. (See Resatting the Uit balow)
deal Exit Air Temperature
Appraximately 120° F; warm enough to hact an enfire rcom and i the femperature of the
exit air in most central forced air heafing systems.
Wide Base
To maxenize skokility
Grounded Heavy-Duty Power Cord
3 prongs macke for @ more secure wall connecticn.
Hluminated Indicator Light
A visible reminder ot the hecter is on
Non-Glowing, Thermostatcally Controlled Heating Element
Even on HIGH, the heat element doss not glow. Non-glowing beating elerments are saler
and longer lasting.

Resetting the Unit

| Unplug the unit

2 Remove any cbstruchons.

3. Wait 510 minutes.

4. HMog in heater ond press the POWER buticn. The unit should now function normally.

I the salety shut-cff system repeatedly shuts off your heater, or if it will not reset after following
#ie above procedure, DO NOT ATTEMPT TO DISASSEMBLE THE UNIT. Call Vornado Cormummer
Service Department toll free ot 1-800-234.0604.

ENGLIH |




The TVH 600 has no user serviceable parts. Do nct dizassemble the unit - it will void your
warranty. If service is required, retum your heoter %o Vomado [see Limited Warranty).

P The motor is parmanendy lubricated ond requires no oiling,

P Bocouse the TVH 400 moves tdodjoﬁ.nwi'mdngﬂm
wrioce cleaning. Be sure %o unplug the unit price 1o deaning.
With a vacuum, deon the air inlet on e badk of the unit and
the cutet grill vemes on the front of the unit,

P During the off-season or extended pericds of nonuse, store your heater.
Unplug the unit, bundls the cord, save the plastic bog ot the heater
was shipped in 30 that you can cover the unit and minmize

seffling dust.

This innovation incorporaes confinuous manitoring of the

ot he location of he remote. This temperatire reading is fen

transmitted bock to the bose unt. The TVH&00

adjusts heat cutput ond fon to maet and maindain the desirad
set. The bernfit of this technclogy s whan you position

the Smart Remate Temperature Sensor neor you, the heater will

autornatically adust to mest your desired lemperature ot that location The base unit will

o to operaie using the sensor | n from the remote, # a signal cannot

be obsainad, the baze unit wil lunction on its own.

Fully contrel $he TVH 400 remctely with the Smaort Remote Temperoture Sensor with

illuminated screen. Turn e unit ON and OFF, select mode - FAN ONLY, LOW HEAT or

HIGH HEAT, adjust he desired w6t tlempereture up or down, and set the autematic-off limer,

all from up %o 30 foet away. As you adjust the remote, the bose unit will “beep” to indicate it

has raceved your signal. The screen-light wil dim alter just a few seconds, to mnimize room

illuminaticn. Tha Ramote does not require “ine-cf-ste” 1o oparate.

lluminated Touch Screen

Inneovative end easy 1o use, the Toudh Screnn provides complete contral of he base unit. Just
touch the screen 1o “wake-up” or huen on the screen. Follow the intutve dsplay and toudh
the screen %o adjust mode, cﬁsirod temperature, and fimer. The Timer can be set 4o turn the
unit off outomaticdlly in hour intervals up 3o 9 hours. The screen-light will dim chier just o few
seconds to mnimize room illumination. Both e remote and the base unit feature cne-button
ON/OFF contrdl

Automatic Climate Control

With fis unique tachnology, fie TVH 400 does not cycle on and off ke most ordinary
hacters, but uses contirucws voriable heat and air output fo maindain the sat temperature.
This allows the unit to often run on less than high power, minimizing noise and energy use,
all while maintaining yeur set comfort leved

wane | e
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1. Plug info o standord groundsd well outlet,

2 Press the POWER bution to turn cn the Heater.

3. Pasttion the TVH 600 so the voriex beam of warm air & directed across the room uncbstrucied.

; &myxmmhmmm»m LOW bt HIGH heait, or FAN ONLY.
U,

TVH 600 TOUCH SCREEN CONTROLS
» POWER BUTTON Prass to tuen unit ON or OFF, red light

illumincses when power is ON.
m P HEAT MODE To seloct e hect level you desie, press
HIGH HEAT for up 1o 1500 waths, or LOW HEAT for up o

750 wetts of maximum '

P FAN ONLY MODE Select FAN ONLY mode to opercte

the heater with no heat.

» SET TEMPERATURE To select the desired rcom
tomrperature, press the [+] o [=] o roise o lower the

@ terperature by one degree ot a ime.

» ROOM TEMPERATURE The Towch Screen diso indicates

room femperature. The ssmperature dizplayed is e opproximate femparature ot fie locotion

of the Smart Remote. The bese unit will chwarys afempt to operate using e senser informafion

from e Remote, i o signed connot be cbitained, the base unit will funcion on its cwn. |Ses

Smart Remote Terrperchurs Sensor below.)

» TIMER The fimer function diows you %o st the unit %o automatically huen off in one-hour

ntervals up o 9 hours. Press the [+] to odd hours of operation, or the |-] to remove hours of

eperation. The unit will completely shut off when the set time has exgpired.

P SOUND When o setfing is changed you will hecr o "beep™ 1o indicam ot o sefting hes

bann changed

P LCD DISPLAY Display window will be illumnated when odjustments are bang made, ond

iz illuminaticn will dim afer odjustments are comglete.

SMART REMOTE TEMPERATURE SENSOR
Fully contrdl the TVH 400 with the Sart Remote.  All adjustments made with fie
Remete will ke indicoted with & "Besp” froen he unit 1o notify yeu that the chenge
has been receved.
P POWER Press the ON/OFF button to turn the unit ON or OFF.
» HEAT MODE Fress the HEAT UP or HEAT DOWN arrows to adjust heat
seffings one degree at a fime.
P TIMER Press #1o TIMER UP or TIMER DOWN arrows o adjust limee by
ore hour ol o fme.
P MODE Fress the center MODE bution %o select HIGH HEAT, LOW HEAT
or FAN ONLY.
P BATTERY REPLACEMENT Screen wil ndicate when $e batieries nead 1o be reploced.
The Remote recuires 2 AA batteries. To reploce the botteries remove #ie cover located on
$1o bottom side of the remate. Note: The SMART REMOTE SENSOR sends ‘rmlgm's
%o the bowe unit; this uses mere power thor o:dimry remodes 1o more ‘roquenl
replocemant wil be raqured.




hMRMﬁMm”Hmﬁwemﬂbuﬂhthmw
is net required for the unit to funcicn. However, 1o cbicin the best remote

ng, pasition the remote where it con sense an accuraie femperature. S&ghumohbo
close 1o other heot scurces, even under a warm lome or in your lag, will couse the remole 1o
sonse the o warmer thon the ar. Inversely, saiting the remoe too dose to cold
drafty areas, like a cold window or doar, will cause the remote to sense the 1 in
the room as cooler. Macing the remote in a drawer ar other similar locafions will not allow
hcmnoosemcd\ctruetypmalwmc Be sure to the remote out in the cpen.
Nate: Evan though e remote sensor may send a signa for addifional hewt, the Remote
Tamparobure Sensor canno! put the Heater into an unsals heat mode. Performance is abways
limited by maximum sattings and mufh-level safedy shut-off systems. The remote is not
a toy and should only be used in the prescribed manor intended for the use of this heater.
Note: i a room is very large or has oo much heat loss, the heater may not be able fo obtain
the desired sat temperature af the remate, even with e uni! ruming continvously

To properly camy the heater, ploce cne hand n the bock handle opaning and use your other
hond 1o hold from the front.

In scller areas, you might prefer ko set the unit in LOW HEAT mode. In larger spaces you
might prefer to st the urit on HGH HEAT mede. A vortex beam of air will gerfy keap the
air circulofing in the room for even, uniform haciing.

To use the TVH 600 as a persondd fon, press the "FAN ONLY* mode on the touch screen
The TVH 600, like cry ofer 1500-walt electric heater, draws up ko 12.5 amps of aleciric
current. If using your TVH 600 on HIGH heot selting couses your home circuit brocker or
tuse to ¥ip, we offer the lcllowing suggasticns:

1. Try tuming off cther elecrical applionces that run on the same electrical creuit os

your TVH 600.
2. Run the TVH 600 on LOW HEAT mode
3. Have your elecrician add an addifional cirauit fo your home's eleckical systern.

ALWAYS USE COMMON SENSE WHEN USING THIS AND/OR ANY ELECTRICAL APPLIANCE

Hang | oo
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Vornado Air LLC
2-Year Limited Warranty

Vomada Air LLC waronis ko e anginal comumes o purchasse bot e Yomaods” TouchStons™ 400, is fee from any
dedocks in moserol o workmanship for the kegih of serm os desoribed obove. i any such debect is discovered within be
worrady period, Vomado Ax LG, of i dacraton, will sepotr o reploce the unit. This limsed wananty cowers parts fdbire
of marudocueing fow. 1 does nat apply lo dedech reswbing from chse of f unt, modficaton, obeaton, repar o serice
by cryons ot than Vomade Ax ILC, mibhardbng, impeoper mairdenarons, commerciol vae of e unil, domoges which
ccrur in shipment or are ottbubble o ochs of God

THIS WASRANTY IS THE ONLY ONE WE GIVE O YOUR VORN ADO TOUCHSTONE ¢00. [T SETS FORTH AL OR
RESPONSBLITES REGARDING YOUR VORNADO TOUCHSTONE 600 THERE ARE NO DXPFRESS WASRANTES EXCEFT
AS USTHD ABOVE. WORNADO AR LLC SHALL NOT 82 [ABLE FOR INODENTAL OR CONSEQUENTIAL DAMAGES
RESULTING FROM THE USE OF THE PRODUCT OR ARISING CUT OF ANY BREACH OF THE WARRANTY ANY IFLED
WARRANTES INCLUDING WARRANTIES OF MERCHANTABLTY OR FITNESS FOR A PARTIOULAR PURPOSE ARE LIITED
TO THE DURATICN OF THE DXPRESS WARRANTY.

Scme sktun o nat cllew e wachnion ar Imikdion of incickokd o comequential damages, o a limitalicn an how kng he
implind worronties st so the above sxchmions or Smikations may not apply 1o you This warronty grves you specibc legol
rights and you may hae other rights thot vary Som ok % soke

HOW TO OATAIN RETURIN ALTHORIZATION

For werianly o spain werion, sencil comumenssedorvomado com or coll 1800 234 0404 o cblan a Reum
Aurhorizotion (RA) lorm. Pleone hae or inchude your Touch Sione 400 madk] rember and senal nomber, on well os your
name, address, ciy, sate, P code and phone number. Alter secerang the RA form n e mal, ship your TouchSione 400
postogepard with o copy of the angnal daked recopt of puschae chong with o check oo money cedar for $20.00 1o covr
seborn shipping and handbog) o

Vomada Air LIC
£15E 134 Sveet
Andovar, KS 67002

T cmwrn procpmr hamedbng, pockiges sand ba chsardy marknd with the RA numbaer. Rackages rel decrly morked with e RA
numbar mery be mdusad of e mosring dock

For your mecceds: Stapks o antadh your angnal sales receipt 1o this awnec’s guike. lease dlso wike your TeudhSione 600
serncd and modil nusbears beborw locoted on product specs decal.

Seeicd Nes.

Madel No.

Placra cllow 1-2 wesls for tha repotr and mibom of your Vomodo TouchSeona 400 ofter it haos basn recaied.
©2008 Voemodo Ax WG, Andover, KS 67002

Vomado® and ToudhSkne™ ame Indemorts of Vamado Ax LLC

Specibootions whbyect 1o change without nofice
.S, Paket Pandlieg
Dwaiged aned Engrmesnd in b USA. Manoctued in China

PRODUCT REGISTRATION AVAILABLE OMLINE AT waw. voemado.com

Vomado Coraumar Services
P 1 BOO 234 0404 W www varraxds com E comaumenes viceorroads caam



