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TEL: 0845 130 5715 FAX: 0845 130 5725 EMAIL: sales@midtecllp.com WEB: www.midtecllp.com

Unit 9, Capel Hendre Industrial Estate, Ammanford  SA18 3SJ

Call us today for more details FREEPHONE 0800 019 5715

Quality Anti-
downdraught
Terminals and
Cowls

Gas terminals
Bonnet cowls
Roto cowls
Super-H Cowls
Lobster backs
Rain & 
Chimney caps
Vedettes
Flue liner
Birdguards
Oil Cowls
Flue system
terminals
Revolvers
Chimterms
Pothangers
Flue adapters 
& connectors
Storm collars
Square cowls 
PH Products

Great prices
direct from the
manufacturer

All cowls displayed above
are anti-downdraught
cowls approved by BSRIA
to BSEN 1856:1 2003 
& BSEN 1443:2003

Fuels Materials Finishes
Gas Aluminium Natural
Oil Galvanised Steel Terracotta
Solid Fuel Stainless steel Buff
Wood Copper Black
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‘We think 
our flue liner cowls
are the best on the

market
why settle for 

less’
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Did you know you can now follow 
NACS on Twitter and Facebook? 

Welcome to the June 2013 edition 
of the NACS Chimney Journal 
Magazine, where you will find some 
very interesting articles and positive 
announcements throughout.

Those who attended the NACS 
Chimney Works Trade Show in April 
this year will have noticed how busy 
and thriving it was.  It was by far the 
most successful Chimney Works 
Trade Show to date, and for that I 
must thank my fellow Trade Show 
Organisers for their hard work and 
efforts in ensuring its continued 

growth and success.  I would also like to thank all the 
exhibitors and visitors who came to support our Show.  
Next year’s Show is already being planned and details will be 
released shortly, of which there will be some very notable 
changes so watch this space....!

The National Association of Chimney Sweeps and the Guild 
of Master Chimney Sweeps have introduced a new Industry 
Certificate of Chimney Sweeping and National Code of 
Practice for Members of both organisations to use.  Please 
see further details on pages 17-19.

There are some very useful and informative training courses 
coming up at the NACS National Chimney Training Centre 
in Stone, so please be sure to check the training section 
on the NACS website for further details.  Please remember 
to book places early to avoid disappointment, as we have 
experienced a huge demand in course places.  As always, I 
urge all of you to consider attending further training courses 
which will help you improve your business and keep you 
ahead of your competitors.  It really does enhance your 
business to become qualified and offer additional services.

Best regards,

Martin P. Glynn
President & Director of Public Relations
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The front cover picture is of Bramall Hall. 

Dating back to Anglo-Saxon times and 

first mentioned in the doomsday book, it 

is a Tudor manor house. Bramall Hall has 

been used as a background for television 

series and films, including Prank Patrol, 

Cash in the Attic, Coronation Street and 

The Last Vampyre. FuranFlex is the perfect 

lining solution for a historic chimney such 

as this.
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Board of Directors

Martin P. Glynn
President & Director of Public 

Relations
t: 01303 891691

e: president@nacs.org.uk

Bob Leonard
Chairman & Director 
Training Committee

t: 01482 890952

Steven Howard
Vice Chairman &

Director of Training 
t: 01772 812714

e: training@nacs.org.uk

David Donald
Director of Safety & Director 

Training Committee
t: 01995 603615

Ron Clark
Honorary Life Vice President & 

Director
t: 01745 813704

Steven Ross-Girard
Regional Chairman & Director

t: 02392 697400

Vic Crompton
Technical Director

t: 01772 622469

Rod Murdoch
Director

t: 01926 887195

NACS Office

Sally Caine
Office Manager

e: office@nacs.org.uk
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Admin Clerk
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Regional Officers

Chris Blackman (Surrey)
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Tony Gissing (North Yorkshire)
t: 01947 604736
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t: 01326 319190
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Ray Langford (Middlesex)
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Gordon McKinlay (Glasgow)
t: 0141 336 7742

Kenny Paterson (Aberdeenshire)
t: 01339 883272
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t: 01246 567663

Gary Strowbridge (West Sussex)
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Other NACS Officials
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Technical Advisor

e: advice@nacs.org.uk

Sandra Mitchell
Honorary Life President
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rs!Docherty

Docherty Group   Units 15/16 Colthrop Business Park
Colthrop Lane,  Thatcham, Berkshire, RG19 4NB   
T: 01635 292400   F: 01635 201737  E: sales@docherty.co.uk    www.docherty.co.uk

Specialist distributor of &

complete chimney capability

With a comprehensive range and unrivalled customer 
service, the UK’s largest chimney products group aims 
to deliver solid support for retailers as they grasp the 
challenges of new technologies and the renewables market.

As always, you can rely on our renowned Docherty Group 
commitment to safety, proven quality and industry approved 
product performance.

NACS, Units 14-15 Emerald Way, Stone Business Park, Stone, Staffordshire, ST15 0SR. Tel: 01785 811732
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The new system includes both a HD wired and HD 
wireless camera for inspections of flue systems and 
other hard to reach places. The 5 inch screen with 
digital video recording, allows the user to record 
direct onto an SD card, whilst watching live feed. You 
are also able to capture a photograph at the touch of 
a button, so you can give the customer the condensed 
appraisal they need.

The wireless camera will enable the user to see into 
spaces that use of conventional mirrors could not 
reach, and will also enable the sweep/installer to 
make sure the flue is safe to use, once the job has 
been completed.

For more information on this and any other products 
please visit www.rodtech.co.uk.

Rodtech Ltd; products designed for sweeps by 
sweeps.

RoDTEcH laUNcHES 
ITS NEW CCTV CamERa 
SYSTEm aT THE NACS 
TRaDE SHoW

54
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A heating installer from Devon has been ordered to 
pay almost £3,500 by Barnstaple Magistrates Court 
for offences including the misuse of the HETAS logo. 

Warren Emo trading as Fired Up pleaded guilty to 
all three charges which included giving a customer 
incorrect advice on the installation of woodburning 
stoves. 

The case was brought to court by Devon Trading 
Standards, who were assisted by statements from 
HETAS confirming that Fired Up was not a HETAS 
registered business, despite the fact that Mr Emo had 
used the HETAS logo in advertisements in the North 
Devon Gazette. The court also found that Fired Up 
had contravened the Consumer Protection from 
Unfair Trading Regulations (2008) by falsely advising 
a customer that he could not have a woodburning 
stove in each of the rooms of his property, and also 
that it would not be possible to have a woodburner in 
one room and a fire grate in another. 

The fine for misuse of the HETAS logo was £1165, with 
an additional fine of £665 for the charge of giving 
incorrect advice. Mr Emo was also ordered to pay 
£1000 towards costs, and £603.50 in compensation 
to the customer with a victim surcharge of £15. 

Commenting on the case, HETAS Head of Registration 
Tina Seymour said “We take any misuse of the HETAS 
logo very seriously, and work closely with trading 
standards across the UK to clamp down on any illegal 
use. With a growing number of HETAS registered 
businesses and increasing awareness of the HETAS 
logo amongst consumers we are keen to protect the 
reputation of legitimately registered installers.”

Article provided by Alun Williams at HETAS

INSTallER FINED 
FoR IllEGal USE oF 
HETAS loGo FuranFlex

New partners needed 
now to share in our 
growth

SHARE IN OUR GROWTH NOW

FURANFLEX
advanced lining solutions

Chimney repair, builder, sweep?
Ring Andrew Shaw on 0777 2118400 to find 
out how to become a new FuranFlex partner 

We have a network of factory 
trained and certified installers
NOW WE NEED MORE
Witness an installation 
locally

Visit the factory and 
research laboratories in 
Hungary

You may have heard of the new technology that is 
solving all lining restoration issues.
Over 3 M metres of this advanced composite 
technology, developed over 20 years ago, has been
installed across Europe, 1000 installations in the 
UK during the first 3 years. 
Independently tested, certified and guaranteed for 
at least 25 years working life.

PLUS we’re offering £100 toward the 
cost of visiting the factory for new 
partners signing up within 90 days

7

Editorial in the Chimney Journal Magazine

The NACS publishes the Chimney Journal magazine twice 
a year, in June and December.  If you have any newsworthy 

information about your company or products then we 
would be more than happy to include it.  

To submit your press releases and accompanying pictures, 
please email office@nacs.org.uk or to discuss your 

requirements please contact Sally Caine on 01785 811732.

6

@PandaPressStone

/PandaPress
pandapress.net

01785 815110
SALES@PANDAPRESS.NET

 SPECIALIST PRINTER  
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 SWEEP AND FIRE 
 TRADES

  WE PRINT....
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• Banners  
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New Government Legislation means that from June 
2014 any engineer who hasn’t completed a HETAS 
Assessment or Refresher Training Course within 
the past five years must undertake a re-assessment, 
otherwise they risk losing their Competent Person 
status. In the past, there has been no follow up 
provision after an installer has gained their original 
training qualification in solid fuel heating system 
installation. The new initiative will help to ensure that 
engineers undertake follow-on training and keep up to 
date with the latest regulations and safety directives.

HETAS is responsible for overseeing the new 
regulations which came about after the Department 
of Communities and Local Government put in 
place authorisation for Competent Persons Scheme 
operators and their Members. These requirements 
come into full force from June 2014. One requirement 
of the conditions is to ensure the HETAS Competent 
Persons Scheme registrants are kept up to date and 
maintain their Minimum Technical Competence. 
The current and relevant Minimum Technical 
Competences require technical qualifications to be 
renewed on a five-year cycle. From June 2014, the 
changes mean that HETAS Registered Engineers must 
have completed a relevant HETAS Course or Refresher 
Course within the last five years. HETAS has already 
started to advise registrants of the need to carry out 
refresher training, initially from those trained prior to 
2008 will need to be reassessed. After that, it plans to 
capture all those with training older than five years by 
2014.

HETAS has therefore created a H003 Refresher Course 
that is designed to cover all changes to the Building 
Regulations, Health and Safety, BS EN Standards 
legislation and Technical Standards since 2002. The 
course and assessment must confirm the installer’s 
competence through practical and theoretical 
assessments. The assessment comprises a choice of 
one or two day refresher courses, or to take the full 3 
day H003 course if required.

The courses have been designed to be flexible so 
that people with different training requirements can 
work towards achieving the standards. The courses 
have a modular and practical format, giving installers 
the chance to be assessed and undertake a refresher 
course if necessary, in a one or two day visit to the 
NACS National Chimney Training Centre. This means 
installers need only spend the minimum amount of 
time away from their workplace to be reassessed.

Schiedel Chimney Systems, the leading chimney 
company in the UK & Ireland, has developed a 
comprehensive new mobile app to aid installers of its 
Eco ICID, ICS and Prima Smooth range of products.

The Schiedel Installation Assistant app, which is 
designed to provide a quick and straightforward 
reference for installers, includes video breakdowns 
of each stage of the installation process, from 
connection to the appliance through to termination, 
highlighting the safety critical areas where the chimney 
penetrates floors, ceilings, roof and walls. The app 
incorporates frequently asked questions information 
at each stage of the installation process, in line with 
building regulations, and an easy-to-use system for 
downloading full product information and installation 
instructions.

Built using a mobile first methodology, the app will be 
compatible on most smartphone, tablet and desktop 
technology and is available to download free via the 
company’s website.

Come and meet your new assistant on the Schiedel 
Stand B26 at the Hearth and Home exhibition in 
Harrogate from June 9-11th.

For more details and to find out how to download the 
app please visit www.schiedel.co.uk

Candidates can make a decision from the following 
two refresher course options, however the NACS 
strongly recommends that all delegates consider 
Option 2

If you require any further information then please 
contact the NACS Office on 01785 811732 or 
email training@nacs.org.uk   We anticipate these 
courses being booked up very quickly, therefore we 
recommend booking early to avoid disappointment.

Steven Howard
NACS Vice Chairman & Director of Training

e: training@nacs.org.uk

HETaS H003 REFRESHER 
TRaINING CoURSES 

UK’S lEaDING cHImNEY 
compaNY laUNcHES 
NEW moBIlE app To aID 
INSTallERS

A one day assessment.  This is suitable for 
installers that feel fully competent, however 
they must pass a preliminary test in advance 
of an assessment.  If the test is successfully 
completed, candidates may then continue 
directly onto assessment. (This assessment is 
the current HETAS H003 exam and assessment).  
If candidates are unsuccessful then they must 
continue to Option 2. Please note, if candidates 
are unsuccessful they will need to pay the full 
fee when attending the next available option 2 
course.

20 September
4 October

15 November
6 December

19/20 September
3/4 October

14/15 November
5/6 December

£250 +vat

£430 +vat

A full two day training course.  The first day is 
classroom based covering relevant changes to 
the Building Regulations, BS/EN standards and 
technical standards, using the current H003 
training manual.  The second day comprises 
a theoretical and practical assessment as per 
Option 1.

Option 1

Option 2

FuranFlex
the best solution for ALL 
lining applications

CALLING ALL CHIMNEY SWEEPS..

FURANFLEX
advanced lining solutions

Just ring Andrew Shaw on 0777 2118400 
to experience the advanced reliable solution 
to all lining applications and get your share 
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Find out how FuranFlex can 
benefit your business and how 
it can help your customers
Witness an installation 
locally

Visit the factory and 
research laboratories in 
Hungary

Your local FuranFlex installer will 
reward you for every chimney 

specified and lined with FuranFlex
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Your Advert Here!
Your company could be advertised here 

for as little as £115.50 + VAT

Please call the NACS Office for more details on 
01785 811732 or email office@nacs.org.uk
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CHIMNEY SWEEPING WITH DUSTCONTROL’S DC 1800
Contact: UK Sales O�ce Phone: +44 1327 858001 

E-mail: sales@dustcontrol.co.uk

 
Equipped with antistatic hose, 

standard lance, �oor nozzle, 
crevice nozzle & a brush nozzle

Light but powerful
Consistently high performance
Hepa 13 �ltration standard
Filter cleaning without removing �lters
Easy to empty bin
Recommended by NACS member Gibbs & Lund
Already a favourite in Central Europe

Tops for Chimneys and Flues
Tel: 0845 676 0702 Fax: 0845 676 0703

Email: sales@brewercowls.co.uk
www.brewercowls.co.uk

COWLS TO SOLVE YOUR
CHIMNEY PROBLEM

*BRITISH MADE

* * * *

� Unrivalled FREE friendly technical support by expert staff

� Extensive range including tailor-made special units

� ALL products meet or surpass relevant British and European
Standard or Codes of Practice

1110
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YOU need it? 
              WE got it...

Tel: 01204 868 550     Fax: 01204 868 551     

Email:sales@percydoughty.com     Website: www.percydoughty.com
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Proposed revisions to BS 8303:1994 – Installation of 
Domestic Heating and Cooking Appliances burning solid 
mineral fuels.

CE MARKING
Many installers fail to realise that the ‘Requirement’ 
contained in ADJ is a single page shown at the start of the 
document – which in the current version appears on page 
9.   The remainder of ADJ are Notes for Guidance in order 
that the Requirements J1 to J6 can be achieved.  ADJ also 
states ‘If the guidance in an Approved Document is followed, 
there is a presumption of compliance with the requirements 
covered by the guidance.  However, this presumption can be 
overturned... if one particular case is unusual in some way, 
then ‘normal’ guidance may not be applicable. ...so, there may 
be other ways of achieving compliance with the regulations’.  
It also states – ‘There is therefore no obligation to adopt any 
particular solution contained in this Approved Document if 
you would prefer to meet the relevant requirement in some 
other way.  However, persons intending to carry out building 
work should always check with their Building Control Body, 
either the local authority or an approved inspector that 
their proposals comply with building regulations’.  ADJ 
also points you to a list of documents to the rear of the 
document headed ‘Standards referred to’.  This list includes 
59 British and European Standards which can be used as 
an ‘alternative approach’ covering solid fuel, gas and oil 
installations.  Thus, adoption of a European Standard which 
differs from ADJ is permitted, provided you can prove this 
approach will not compromise the safety of the installation.  
Of course all this can be complex and confusing to all 
parties concerned, so in practice most installers sensibly 
stick with the guidance in ADJ.  However, it is amazing 
how many times questions arise about how to ‘bend the 
rules’.  The National Annex to BS EN 15287 is one instance 
where the ‘alternative approach’ applies as the adoption 
of a 450mm horizontal flue is contrary to ADJ (which still 
limits the horizontal run to 150mm) but could be permitted.  
You may recall from previous reports, the most contentious 
issue in the NA revision was the proposal to allow 450mm 
of horizontal flue pipe from the rear of an appliance or after 
600mm of vertical flue pipe.  However, since publication 
last year much has happened with regard to the content 
of the National Annex.  Following the distribution of the 
final copy of the National Annex, numerous individuals 
and organisations raised objections to the content as it 
was perceived the proposals represented a lowering of UK 
safety standards.  As a consequence, it was agreed to call 
a joint meeting of the two BSI Committees most closely 
involved in this sector, together with representatives from 

other interested parties.  The authors explained they had 
tried to bring the Standard into line with common European 
practices which they felt would remove obstacles to fitting 
twin wall insulated flue systems.  Following considerable 
discussion it was eventually agreed to issue a corrigenda 
which would introduce various safety checks.  Adopting 
these alternative methods could only be applied if it could 
be proven the chimney performance would not be affected 
in any way.  The corrigenda details drawings illustrating 
correct installation practice and a list of 7 criteria to ensure 
safe practice.  I am informed it will be April/May 2013 before 
this amendment is published. With the appointment of 
Robert Burke as Chairman of RHE/28 the draft of BS 8303 
prepared by Chris Pederson and tabled in November 2011 
has been dusted off and will now move forward.  A working 
group has been formed to review the draft changes and 
progress this important project.  The working group is to 
look at – Shielding of Combustibles, Flue Pipe Thickness, 
Hearths, Open Convector Box, Register Plates, Ducted 
Warm Air Systems, Pellet Appliances, Mechanical Ventilation 
Systems and Commissioning Tests.
The introduction of CE Marking will soon be upon us as part 
of the Construction Products Directive. 1st July 2013 is the 
set date and it will be mandatory.  As reported last year – 
where products have not been tested by an independent 
laboratory and do not have a CE mark, it will be illegal to 
import and sell them in the UK after this date.  Hopefully, 
appliance manufacturers and importers should by now be 
aware of this requirement.  The main impact is likely to be 
on the importation of low cost units from the Far East.  I 
understand it is the responsibility of appliance manufacturers 
to declare conformity with the technical standards. It 
is unclear how this requirement will be policed, but I 
suspect it will fall to Trading Standards Officers to monitor 
the situation. Alas, testing by an authorised independent 
laboratory is both rigorous and expensive. 
 
ECO-DESIGN
And lastly – let me enlighten you to yet another move by 
Europe to make our lives so much better!  It hides behind 
the benign label of Lot-15/20 and is an attempt by Europe 
to improve the standard of appliance design in relation 
to efficiency and particulate emissions.  Unfortunately, 
the proposals are so onerous that I predict many current 
designs will not comply.  This is a very complex issue which 
I believe is designed to curb the use of poorly designed coal 
/ wood burning appliances common in parts of Europe.  
As usual a ‘one size fits all’ approach is likely to adversely 
impact on non-offending states such as UK.  Robert 
Burke has tabled figures which suggested that of the 668 
appliances in the current HETAS Official Guide, only 88 will 
meet the proposed levels within 6 years of introduction!  I 
trust that appliance manufacturers are taking these threats 
seriously. The UK must fight these proposals tooth and 
nail.  Potentially, it could destroy the market for solid fuel 
appliances – especially wood burning units due to their 
higher particulate emissions.

COWBOY BUILDERS
We know that many installations are carried out by fitters who 

are not registered with any Competent Persons Scheme and 
are not notified to Building Control.  They are often found 
to be non-compliant and dangerous.  I believe that outside 
our industry detailed knowledge of correct installation 
practice is poor, especially with some gas installers, general 
builders and Architects.  Perhaps the worse are the DIY jobs.  
Recently I heard of a case where and elderly customer living 
in a residential caravan was not willing to pay a qualified 
installer to fit a stove and twin wall flue system so decided to 
fit it himself.  After the caravan burned down the insurance 
company asked the same installer to investigate and report.  
It transpired the hearth was inadequate, lacked ventilation 
and was fitted with single skin flue pipe.  It is clear there is 
no understanding of the dangers associated with solid fuel 
fires, whether that be the risk of fire or carbon monoxide 
poisoning.  Perhaps it is complacency.  My concerns also 
surround the current fashion to fit stoves into houses which 
were built without chimneys.  Often, unskilled installers and 
builders fit prefabricated flues in ways which are contrary 
to accepted standards.  There exists a number of sweeps, 
heating installer and service engineers who regularly speak 
with me to complain about examples of poor workmanship 
they come across in the course of their work, having been 
called in by the customer.  Frankly, they are all appalled at 
the standard of work seen, as am I.  These reports come 
from engineers who work to the highest technical and 
ethical standards and it offends them to witness bad 
work.  Of course, the offending engineers do not appear 
to comprehend that poor work may be deemed to be 
fraudulent (in breach of contract) and dangerous (risk of 

fire and/or CO poisoning).  They expose themselves to legal 
action for damages, insurance claims or worse of all forced 
to give evidence in a Coroner’s Court.  As the old saying goes 
– it takes years to build a good reputation and 30 seconds 
to lose it.  Closer to home – Sweeps often contact me to 
discuss jobs booked after the first 12 months of use only 
to discover the installation is unsafe.  Sadly, sometimes the 
installers are HETAS Registered and the customer is advised 
to make a formal complaint to HETAS.  I imagine that with 
the increase in customer demand for multi-fuel stoves, ill 
qualified fitters (Cowboys) have seen an opportunity to 
expand their operations by ‘jumping on the bandwagon’ 
to make money.  Unfortunately, there is little or no control 
over non-HETAS Registered installers and the customer is 
faced with legal recourse or Trading Standards.  Of course, 
suitable training will help to better educate installers on how 
to carry out correct practice in order to comply with Building 
Regulations and manufacturer’s installation requirements. 
Unfortunately, ‘cowboy builders’ can never be ‘trained’ to 
change their ways.
On the subject of training – some of you will be aware of 
the proposal by HETAS to introduce Refresher Courses for 
every installer who has not undertaken a HETAS training 
course during the past 5 years.  These courses will be run 
at the NACS Training Centre in Stone starting later from 
September this year.

Jim Lambeth
Technical Advisor

e: advice@nacs.org.uk

THE NaTIoNal ANNEX 
To BS EN 15287:2007
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NACS CHIMNEY WORKS TRADE SHOW 2013

Ability International Outside Stand

BVC Percy Doughty

Chimney Care Robeys

DINAK Schiedel

Dustcontrol Sturdy Vac

FlueCube Trollull

Midtherm Wohler

AMAC Panda Press

C-Caps Pheonix Firelighters

Colt Cowls Rodtech

Docherty Trailer SFL Chimneys

Erica Royle opening the show The Stove Box

Kompozit’all UK Wakefield Brush

NACS Merchandise Stand WT Knowles

Brewer Cowls Pennine Systems

Camvac Poujoulat

DEKS Rodtech

Docherty Specflue

Eurocowl Trade Show Entrance

Landy Vent

NFU
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Ability International - www.abilityint.co.uk
AMAC - www.amacengineeringltd.co.uk
Brewer Metalcraft - www.brewercowls.co.uk
BVC - www.bvc.co.uk
Camvac - www.camvac.co.uk
C-Caps - www.chimneycap.co.uk
Chimney Care - www.chimneycare.co.uk
Colt Cowls - www.coltcowls.com
DEKS - www.deks.co.uk
Dinak - www.dinak.com
Docherty Group - www.docherty.co.uk
Dustcontrol - www.dustcontrol.com
Eurocowl - www.eurocowl.co.uk
FlueCube - www.fluecube.co.uk
Kompozit’all - www.kompozitalluk.com
Landy Vent - www.landyvent.co.uk
Midtherm - www.midtherm.co.uk

With special thanks to:
Erica Royle, Editor of Fires & Fireplaces for opening the show

 
and

AMAC - www.amacengineeringltd.co.uk
EM Recruitment - www.emr-recruitment.co.uk

Rodtech UK - www.rodtech.co.uk
for their generous donations of raffle prizes

Seminars provided by:
Jim Lambeth the NACS Technical Advisor

&
Andrew Shaw of Kompozit’all UK / FuranFlex

NFU Mutual - www.nfumutual.co.uk
Panda Press - www.pandapress.net
Pennine Systems - www.penninesystems.co.uk
Percy Doughty - www.percydoughty.com
Pheonix Firelighters - www.phoenixfirelighters.com
Poujoulat - www.poujoulat.co.uk
Rodtech UK - www.rodtech.co.uk
Schiedel - www.schiedel.co.uk
SFL Ltd - www.sflchimneys.com
Specflue - www.specflue.com
Sturdy Vac - www.sturdyvac.com
The Stove Box - www.thestovebox.co.uk
Trollull - www.trollull.co.uk
Wakefield Brush - www.thewakefieldbrush.com
Wohler - www.wohler.co.uk
WT Knowles - www.wtknowles.co.uk

a day goes by when we don’t hear of some issue 
concerning untrained / badly trained sweeps and 
occasionally there are tragic consequences. This 
Industry Standard gives consumers a clear choice and 
we believe it will be quickly adopted”.

The Industry Standard covers:
The training, practical and theory assessments of 
Chimney Sweeps, and covers Chimney Sweeping 
practices and techniques, approved tool kits, safe 
working practices, prevention and limitation of soot 
contamination during the sweeping process, current 
building regulations, procedures for documentation 
including the Industry Certificate of Chimney Sweeping 
and the reporting of unsafe and dangerous appliances 
and chimneys, complaints procedures, compliance 
with COSHH requirements, proof of identity, safe use 
of relevant Personal Protective Equipment, Public 
Liability Insurance cover.

There are only two organisations in the UK whose 
Members meet the requirements of the Industry 
Standard. Martin Glynn, NACS President advises 
that all Chimney Sweeps should adopt this Industry 
Standard and Certificate of Chimney Sweeping, which 
in turn raises the standards of Chimney Sweeping thus 
protecting the consumer at all times.

Finally
• Your Association will be implementing training 
sessions on the new Code of Practice & Certificate of 
Chimney Sweeping. 
• Information sheets will also be available on how to 
meet the requirements of the new Code of Practice. 
• This joint venture between the NACS & GMS is 
a positive step forward in helping to “Protect the 
Consumer”
• It also demonstrates that unity in working together 
benefits and enhances the role of the Chimney 
Sweep.
• All Chimney Sweeps have a duty of care to their 
customers and we the NACS & GMS must ensure our 
Members are fully competent in their work.
• This a major step forward initiated by the Chimney 
Sweep trade bodies to raise standards.

Martin P. Glynn
President & Director of Public Relations

E: president@nacs.org.uk

Introduction:
Over the last year the UK’s two leading professional 
Chimney Sweeping Trade Associations, the Guild of 
Master Chimney Sweeps and the National Association 
of Chimney Sweeps, have been working together 
and are now very pleased to introduce the “Industry 
Standard – A National Code of Practice for Chimney 
Sweeps”. Martin Glynn, President of the NACS said 
”Protecting the Consumer is our primary concern. We 
cannot continue to allow the Consumer to be put at 
risk from untrained or unqualified Sweeps with little 
or no regulation, as highlighted in the recent HSE 
prosecution where a Chimney Sweep caused the 
tragic death of one of his customers”. As readers may 
be aware, there is no statutory regulation of Chimney 
Sweeps and their work in the UK despite the necessity 
to safeguard the consumer. The NACS and the Guild 
have recognised the need for unity in producing a 
workable Code of Practice for all Chimney Sweeps to 
work to.

What does it mean?
Both the NACS and the GMS Members will be working 
to the new standard ensuring that the consumer is 
protected at all times. Information sheets from both 
organisations and further training sessions will be 
made available for all Members. The Standard will 
become widely recognised over the coming year 
throughout the UK. Consumers, insurance companies 
and housing associations, local authorities, and other 
related trade bodies who require the services of a 
professional Chimney Sweep should ensure that they 
work to the Industry Standard in order to receive 
the safest, most professional service. Professional 
Sweeps advise on many safety issues concerning 
solid fuel, oil, gas appliances and flues, including 
ventilation requirements, safety checks and flue 
termination. Chimney Sweeps play an important role 
in reporting dangerous situations as well as giving 
practical consumer advice on chimney problems. 
Both organsations have full in house complaints 
procedures in the event that a complaint is made.
As the Standard becomes widely adopted, it is hoped 
that consumers will choose to use the services of 
Chimney Sweeps who follow the Industry Standard. 
In addition, to further enhance the Industry Standard, 
NACS & GMS Chimney Sweeps will be required to 
issue an Industry Standard Certificate of Chimney 
Sweeping (with the Industry Standard printed on the 
reverse) and, where necessary an Industry Standard 
Warning Notice and Label will be issued.
Daniel Hodgson, Chairman of the GMS said “Hardly 

NACS 2013 CHImNEY WoRkS TRaDE SHoW 
EXHIBIToRS

INDUSTRY STANDARD
NATIoNal coDE oF 
pRacTIcE FoR cHImNEY
SWEEpS
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Industry Standard 
National Code of Practice  

for Chimney Sweeps 
  

 
Introduction: 
Over the last year the UK’s two leading professional Chimney Sweeping Trade Associations, the Guild 
of Master Chimney Sweeps and the National Association of Chimney Sweeps, have been working 
together and are now very pleased to introduce the “Industry Standard – A National Code of Practice for 
Chimney Sweeps”. Martin Glynn, President of the NACS said ”Protecting the Consumer is our primary 
concern. We cannot continue to allow the Consumer to be put at risk from untrained or unqualified 
Sweeps with little or no regulation, as highlighted in the recent HSE prosecution where a Chimney 
Sweep caused the tragic death of one of his customers”. As readers may be aware, there is no statutory 
regulation of Chimney Sweeps and their work in the UK despite the necessity to safeguard the 
consumer. The NACS and the Guild have recognised the need for unity in producing a workable Code 
of Practice for all Chimney Sweeps to work to. 
 
What does it mean? 
Both the NACS and the GMS Members will be working to the new standard ensuring that the consumer 
is protected at all times.  Information sheets from both organisations and further training sessions will be 
made available for all Members. The Standard will become widely recognised over the coming year 
throughout the UK. Consumers, insurance companies and housing associations, local authorities, and 
other related trade bodies who require the services of a professional Chimney Sweep should ensure that 
they work to the Industry Standard in order to receive the safest, most professional service. Professional 
Sweeps advise on many safety issues concerning solid fuel, oil, gas appliances and flues, including 
ventilation requirements, safety checks and flue termination. Chimney Sweeps play an important role in 
reporting dangerous situations as well as giving practical consumer advice on chimney problems. Both 
organsations have full in house complaints procedures in the event that a complaint is made. 
 
As the Standard becomes widely adopted, it is hoped that consumers will choose to use the services of 
Chimney Sweeps who follow the Industry Standard.  In addition, to further enhance the Industry 
Standard, NACS & GMS Chimney Sweeps will be required to issue an Industry Standard Certificate of 
Chimney Sweeping (with the Industry Standard printed on the reverse) and, where necessary an 
Industry Standard Warning Notice and Label will be issued. 
 
Daniel Hodgson, Chairman of the GMS said “Hardly a day goes by when we don’t hear of some issue 
concerning untrained / badly trained sweeps and occasionally there are tragic consequences. This 
Industry Standard gives consumers a clear choice and we believe it will be quickly adopted”. 
 
The Industry Standard covers:  
The training, practical and theory assessments of Chimney Sweeps, and covers Chimney Sweeping 
practices and techniques, approved tool kits, safe working practices, prevention and limitation of soot 
contamination during the sweeping process, current building regulations, procedures for documentation 
including the Industry Certificate of Chimney Sweeping and the reporting of unsafe and dangerous 
appliances and chimneys, complaints procedures, compliance with COSHH requirements, proof of 
identity, safe use of relevant Personal Protective Equipment, Public Liability Insurance cover. 
 
There are only two organisations in the UK whose Members meet the requirements of the Industry 
Standard.  Martin Glynn, NACS President advises that all Chimney Sweeps should adopt this Industry 
Standard and Certificate of Chimney Sweeping, which in turn raises the standards of Chimney 
Sweeping thus protecting the consumer at all times. 
 
NB - Individual Chimney Sweeps who are not members of the National Association of Chimney 
Sweeps or the Guild of Master Chimney Sweeps may meet the Industry Standard.  
 

NACS Members will receive the new style certificate on all future orders 
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 INDUSTRY CERTIFICATE OF CHIMNEY SWEEPING & NATIONAL CODE OF PRACTICE
NACS & GMS – working together & raising standards to protect the consumer

 
 
 
 

INDUSTRY STANDARD NATIONAL CODE OF PRACTICE FOR CHIMNEY SWEEPS 

 
The Approved Industry Standard Code of Practice for Chimney Sweeping:- 
Chimney Sweeps must be trained in accordance with the Industry Recommended Criteria of both theory and practical elements of chimney sweeping at an 

Industry Accredited Training Centre. They shall not practice the trade of a Chimney Sweep until they have been assessed and deemed competent by a trade 

organisation who meets the Industry Standard National Code of Practice. 
 
1. It shall be the endeavour of such Chimney Sweeps involved, to provide as thorough and as honest a service available, with respect to the dangers of fire, 

suffocation and ill health caused by the malfunction of such chimneys, flue ways, and appliances. 
 
2. All Chimney Sweeps involved in such work shall by virtue of the hidden nature of the task advise and work so as to keep the occupier, user or property 

owner aware of such faults and hazards found during working.  Under no circumstances shall a person trading as a Chimney Sweep, use any methods which 

result in a chimney not being properly cleaned or probed by a brush, or suitable rod attachments.  Care must be taken to prove a chimney to be venting by the 

use of smoke pellets. 
 
SWEEPING 
a. The practice of chimney sweeping shall be deemed to be the passing of an adequate sized and strength brush, appropriate to the diameter of the chimney 

and flue used, through the complete length of the chimney.  The brush may be put through by rods, viper and star, a line and weights, or Rotary Sweeping 

equipment 
 
b. There is no acceptable method of cleaning a chimney using a vacuum cleaner only 
 
c. A Chimney Sweep must ensure that they carry a sufficient number of rods / line and weights or viper to ensure that the brush will pass the length of the 

chimney or flue completely  
d. Chimneys should be swept thoroughly with a brush or cleaning implement that is suitable to remove the products of combustion within the flue 

 
e. Before any sweeping commences, the immediate floor area and fireplace opening/appliance and/or any access points must be protected using suitable 

sealing methods, such as sheeting and foam blocks, to keep mess to the absolute minimum before and during the sweeping process 

 
f. All Chimney Sweeps must check there is adequate ventilation and carbon monoxide alarms in all the rooms containing the flues and appliances they have 

worked on, as defined in the Current Building Regulations (Document J / Scottish Building Regs etc) 
 
g. All problems and faults found during sweeping shall be made known to the person with whom the sweeping contract is made, property owner, or the 

operative of the appliance.  All such problems and faults relating to the chimney or heating appliances shall be put in writing 

 
h. All Chimney Sweeps will endeavour to carry out a visual inspection of chimney stacks and flue terminations prior to the cleaning of such flues and 

appliances 
 
i. The Chimney Sweep must not undertake work on any chimney or appliance that is deemed unsafe or dangerous (in accordance with the current Health and 

Safety at Work Act).  Evidence of the defect will be put in writing  
j. Soot from the sweeping process must be disposed of in an appropriate manner and will only be transported with the appropriate local authority’s permission 

in the form of a waste carriage licence.  Current COSHH statements must be carried in the vehicle 
 
k. All Chimney Sweeps must use appropriate Personal Protective Equipment (PPE) whilst undertaking their work and be trained in its use 

 
l. All Chimney Sweeps must adhere to their Trade Bodies complaints procedure 
 
m. All Chimney Sweeps must hold adequate insurance for the work they undertake 
 
n. All Chimney Sweeps must carry a valid I.D card  
CERTIFICATION 
After a chimney has been swept, the Chimney Sweep must issue an Industry Standard Certificate of Chimney Sweeping. Should any defects or dangerous 

occurrences arise, they must be recorded, an Industry Standard Warning Notice and label be issued, and records kept. 

 
CONSUMER COMPLAINTS In the event of a complaint concerning the work, it should, in the first instance be referred to the responsible firm or Sweep within seven days.  If satisfactory 

response is not made, contact the appropriate Trade Organisation who will do its best to resolve such a complaint. 

 

PLEASE NOTE 
Very tarry chimneys present a higher risk of chimney fires even if swept regularly. Loose lining material may continue to fall, no matter how often the chimney is swept. 

Serious cases will need re-lining. Fire risk indicates a potential danger, which should be acted upon before the fire is lit again. The smoke evacuation check does not guarantee 

the integrity of the chimney. You should be particularly careful as to the condition of your flue and chimney if using solid fuel, oil or gas, and if you have any concerns in 

this regard please talk to your Sweep who will be delighted to do all he/she can to help. They will provide advice on smoke testing procedures and what tests may need to be 

carried out. Regular chimney sweeping is important to protect you and your home safely. 
 

DISCLAIMER 
The following information is given as part of the service provided by your Sweep. It is given in good faith, but as your Sweep can only carry out a brief visual inspection and 

has not investigated any inaccessible and/or concealed areas, the information must not be relied upon in any way. Chimneys are affected by the way they are used, the 

weather and many other conditions not known to your Sweep. If you have any safety concerns, please talk to your Sweep who will be delighted to do all he/she can to 

help. This is not a certificate of guarantee or warranty that any fireplace, heating appliance, boiler, flue or chimney stack is safe. Unless your Sweep is qualified to test the 

inaccessible and concealed areas of the flue, your Sweep cannot warrant that there are no potential defects in the flue or your chimney arising from fair wear and tear, wilful 

damage, accident, negligence by you or any third party, use otherwise as recommended by the manufacturer of the appliance, failure to follow the manufacturers 

instructions, or any alteration or repair carried out by you or any third party. 

Certificate revised March 2013 

THE NATIONAL ASSOCIATION OF CHIMNEY SWEEPS 
Units 14-15 Emerald Way, Stone Business Park, Stone, Staffordshire, ST15 0SR 

The National Association of Chimney Sweeps Limited trading as The National Association of Chimney Sweeps 

Registered in England and Wales Company No. 3952405 Registered Office at the above address. A company limited by guarantee.    Certificate © 1994 

THE NATIONAL ASSOCIATION OF CHIMNEY SWEEPS

‘Helping to Protect the Consumer’

1918

NACS - PROTECTING THE CONSUMER
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FuranFlex
the original and the best solution for 

ALL lining applications

� FuranFlex technology developed over the last 20 years 

� FuranFlex developed in modern research laboratories to ISO 9001/14011 

� Over 3 million metres installed in over 28 countries with diameters up to 1000mm

� FuranFlex independently tested and certificated in every country 

� FuranFlex is backed by a 25 year manufacturer’s guarantee

� FuranFlex is soot fire tested and certified to over 1000°C

Over 1000 installations in the UK
Don’t take risks .. always specify genuine FuranFlex liners

FURANFLEX
advanced lining solutions

KompozitallUK Limited
9 Birch Crescent, Aylesford ME20 7QE  
Tel: +44 (0) 1622 71 73 74 or +44 (0) 1622 37 0770
www.kompozitalluk.com   www.furanflex.com 

For more information, email: andrew.shaw@kompozitalluk.com
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A Chimney Sweep has been sentenced after his failure 
to remove a bird’s nest blocking a chimney flue led 
to the death of a pensioner in his South Wales home. 
Phillip Jones, of Porthcawl, was fined £5,000 and 
ordered to pay £2,500 in costs at Cardiff Crown Court 
following a prosecution by the Health and Safety 
Executive (HSE).

The court was told that 73-year-old retired miner 
Derwyn Rees of Maesteg Road, Llangynwyd, Maesteg 
had experienced problems keeping his solid fuel fire 
alight. Mr Jones, who has been a sweep for 25 years, 
was asked to sweep the chimney and carried out the 
work on 5 September 2008 while Mr Rees’ sister, was 
away. The next day - Mr Rees’ birthday - his neighbours 
noticed his curtains were still drawn and found him 
dead in his bed.

Following a police-led investigation an inquest in 
October 2010 revealed he died of carbon monoxide 
poisoning. Further investigations by HSE and a solid 
fuel specialist revealed an extensive bird’s nest inside 
the chimney. Although Mr Jones had encountered a 
blockage of the chimney while sweeping, he did not 
check to see if his brush cleared the chimney pot 
which would indicate the blockage had been cleared. 
In addition, he failed to carry out a proper smoke test 
after completing the job, give advice to Mr Rees on 
ventilating the property or give any verbal or written 
warning.

HSE Inspector Stephen Jones, speaking after the 
hearing, said: “This was a tragic incident and a great 
shock for Mr Rees’ sister and their local community. 
“Chimney sweeping is a vitally important job. Sadly 
Mr Rees paid for substandard work with his life. 
“Sweeps must ensure work is done thoroughly 
and householders are given full information about 
proper ventilation of their homes to ensure similar 
tragedies do not happen in the future.” Mr Rees niece, 
Janet Jones, said: “Derwyn’s death was an avoidable 
tragedy and has had a huge impact on the family. We 
hope this case sends a clear message to sweeps so 
that this sort of incident does not happen again and 
other people are not put at risk. “Every year around 
15 people die from carbon monoxide poisoning and 
prolonged exposure can also lead to paralysis and 
brain damage.”

Phillip Keith Jones, of Lakeview Close, Porthcawl, 

pleaded guilty to a breach of Section 3 (2) of the Health 
and Safety at Work Act 1974. 

Martin P. Glynn, President of the National Association 
of Chimney Sweeps (NACS), said: “Anyone booking 
the services of a Chimney Sweep should only employ 
a registered and qualified sweep from the NACS or 
Guild of Master Chimney Sweeps (GMS). Members 
from both organisations work to a Code of Practice 
and issue a Certificate of Sweeping. It is always 
best practice to conduct smoke evacuation checks 
on chimneys and flues after chimney sweeping to 
ensure that they are left in a safe working order. This 
tragic case highlights the necessity of using a trained 
and competent Chimney Sweep who works to a 
professional standard as stipulated in the National 
Code of Practice. Unfortunately the Chimney Sweep 
in this incident was not registered or approved.”

Article from the BBC website

CHImNEY SWEEp FINED £5,000 
FoR pENSIoNER’S DEaTH

2120

The Approved Document J - Chimney and Flues

LANDY VENT UK LTDLANDY VENT UK LTDLANDY VENT UK LTDLANDY VENT UK LTDLANDY VENT UK LTD
FLUE SYSTEM & FLUE LININGS

Foster House, 2 Redditch Road, Studley B80 7AX

Tel: 01527 857814
Fax: 01527 854101

In Association with . . .

...TESTED AND APPROVED TO CRITERIA
SELECTED TO SATISFY BUILDING

REGULATION STANDARDS ...

BSRIA certified, giving quality
assurance.

Seals flues where others cannot go:
Clay liners/200mm2 concrete
flue blocks / Gas flue blocks.

Minimal disruption to the
householder during installation.

CCTV, Pressure testing and
technical advice available.

www.landyvent.co.uk
email: sales@landyvent.co.uk
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NATIONAL CHIMNEY TRAINING CENTRE 
 
 

 

 
 

HETAS TRAINING COURSES 
 
 

 
 

 

 An official HETAS Approved 
Training Centre 

 Purpose built Chimney Training 
Centre 

 Based conveniently in Stone, 
Staffordshire 

 Dedicated classroom with excellent 
facilities 

 Competitive prices 

 

  
 
 

 
Courses available:- 
 

H001 – Introduction to Solid Fuel 
H002 – Solid Fuel Regulations & Standards 
H003 – Dry Appliance Installer Course 
H003r – H003 Refresher Training Course 
H006 – Twin Wall Installer Course 
 

 

 
For more information on all training courses please visit: 

www.nacs.org.uk 
Alternatively please email training@nacs.org.uk or call 01785 811732 

 
 

This competitively
priced, versatile multi-
fuel twin-wall chimney
system is designed for 
all types of domestic 
applications.

SUITABLE FOR:

•  Woodburners  

•  Multi-fuel stoves

•  Condensing boilers 

•  Pellet stoves

Deks UK, West End Trading Estate, Nailsea, Bristol, BS48 4DJ

DEKS  - 10 YEARS OF SERVICE 2003-2013

Celebrate 10 years with DEKS

24-HOUR DELIVERY ... For full details, call us today!

Buy 10 Seldek systems and get one* FREE!

*Terms and conditions apply.   
Go to www.deks.co.uk 
for details in the News section.

DEKS ad 122x190mm_Layout 1  26/04/2013  12:22  Page 1

The latest version of TecnoFlex, the UK’s leading 
chimney liner, has been launched by market leaders, 
Schiedel Chimney Systems. Designed with 20% 
greater flexibility and a unique lock design giving 
greater strength than previous liners, the product 
represents cutting edge technology in Chimney Lining 
systems, and sets a new bench mark for the industry. 
Manufactured exclusively at the Schiedel Rite-Vent 
factory at Washington, Tyne and Wear, TecnoFlex Plus 
will be available to see on the Schiedel stand B26 at 
the Hearth and Home exhibition in Harrogate from 
June 9th -11th.

“We have listened to the market feedback on flexible 
liners. Installers have been looking for more flexibility 
and greater strength – so we did something about it,” 
says David Wright, Marketing Manager for Schiedel, 
“our engineers have worked in tandem with the 
machine manufacturers to come up with a new unique 
lock design on the joint, which has radically improved 
performance in both these key areas.”

As the UK’s leading manufacturer of Stainless Steel 
Chimney systems, Schiedel Rite-Vent has 45 years 
experience of manufacturing Stainless Steel chimneys, 
liners and accessories from their plant in Washington, 
Tyne and Wear.

For more information contact David Wright at 
Schiedel on 0191 416 1150.

NEW TEcNoFlEX PlUS: 
THE BEST JUST GoT 
BETTER!

 

 

 

P R E S S  A R T I C L E                                                               Tuesday, 21 May 2013
                                                                                             

New TecnoFlex Plus – the best just got better! 

The latest version of TecnoFlex, the UK’s leading chimney liner, has been launched by 

market leaders, Schiedel Chimney Systems. Designed with 20% greater flexibility and a 

unique lock design giving greater strength than previous liners, the product represents 

cutting edge technology in Chimney Lining systems, and sets a new bench mark for the 

industry. Manufactured exclusively at the Schiedel Rite-Vent factory at Washington, Tyne 

and Wear, TecnoFlex Plus will be available to see on the Schiedel stand B26 at the Hearth 

and Home exhibition in Harrogate from June 9th -11th. 

“We have listened to the market feedback on flexible liners. Installers have been looking for 

more flexibility and greater strength – so we did something about it,” says David Wright, 

Marketing Manager for Schiedel, “our engineers have worked in tandem with the machine 

manufacturers to come up with a new unique lock design on the joint, which has radically 

improved performance in both these key areas.” 

As the UK’s leading manufacturer of Stainless Steel Chimney systems, Schiedel Rite-Vent has 

45 years experience of manufacturing Stainless Steel chimneys, liners and accessories from 

their plant in Washington, Tyne and Wear. 

For more information contact David Wright at Schiedel on 0191 416 1150. 

- ENDS  -    
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Barbara Huddart 
T. 01668 283 044 
E. info@glendalepr.co.uk 

NATIONAL CHIMNEY TRAINING CENTRE

For more information on all training courses please visit:

www.nacs.org.uk
Alternatively please email training@nacs.org.uk or call 01785 811732
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137FAST facts

Extra strong 
 

THE STRONGEST 
CONNECTIONS

EN 1856-2 TUV 0036 CPD 9195 035  

MANUFACTURING

IN THE UK

45
YEARS

How did you get into the business?
In 2000, I was made redundant from my current job in 
management of bars and nightclubs, and as my heart 
was no longer in it I decided I no longer wished to work 
in the pub industry. My brother, Paul Ross had been a 
Chimney Sweep for a few years and over a casual beer he 
asked me to give chimney sweeping a go in Portsmouth. 
I went out with Paul and he trained me to be safe and 
competent in the job. After gaining experience out on 
my own (with Paul always on the end of the phone to 
offer advice and encouragement), in 2002 I went to 
Stone and completed my NACS training course. In April 
of that year, CRG Chimney Sweeps was founded. At that 
time, everybody thought I was mad to leave my career 
and I must have been going through a mid life crisis and 
that sooner or later I would come to my senses. I proved 
them all wrong though, still going after 10 years, even if I 
have a few more greys!

What do you like the most about the business?
I enjoy being out and dealing with the public on a one 
to one basis, being my own boss and establishing long 
lasting relationships; seeing children grow and develop 
more and more every year I go back to sweep their 
chimney.

And the least?
I do not so much enjoy getting up on a freezing cold 
morning, in the dark and getting to my first job where 
the customer says: “I think I may have a small birds nest 
in the chimney”, as ‘small’ they never are!
4. What accomplishments are you most proud of?
In the 10 years CRG has been going, I have won the 
Portsmouth small business of the year award, became a 
regional officer and was voted by the members to become 
part of the board of directors, I do consider these some 
of my greatest professional accomplishments

Complete this sentence: “I still can’t get the hang of...”
I still can’t get the hang of being at 20 places at the same 
time in the weeks leading up to Christmas.

Do you have a ‘tip of the trade’ that you would like to 
share?
For many months after I started out on my own, I found it 
a challenge at times to get the brush around the corners 
and bends of some chimneys, sometimes spending 10-
15 minutes sweating and using some colourful language 
in my effort to overcome the problem. Until one day I 
was chatting to an old sweep and he gave me a simple 
solution that may ease my frustration, he told me to 
put a slight bend in the lead rod and that would help 
immensely. To this day, that must be the cheapest and 
most effective tool in my kit.

How do you like to relax after a long day/week/month?
I like to relax with a long bath and a glass of wine after 
a long day. I also like to try to play golf, which I don’t do 
as much as I’d like but always manage to make my fellow 
players laugh and giggle and have a lot to talk about at 
the 19th hole!

Tell us something about yourself that we probably wouldn’t 
know?
Something not many people know about me is that I’m 
a bit of a trekkie and own a federation captain’s uniform, 
and possess a much cherished 3 dimensional chess set. 
Also, in 1996, I was one of the contestants on Southsea’s 
karaoke challenge and sung an extract of tiger feet to 
over 6000 people on Southsea Common, which was 
recorded and later televised (no, you cannot see it!), I did 
stand out slightly as I was wearing an extremely bright 
and vivid green afro wig, but just want to mention that 
my footwork was amazing! When working at the Valient 
Trooper, it was next door to EMI recording studios, one 
evening leading up to Christmas in 1984 Noddy Holder, 
the lead singer in Slade came into the pub as I was singing 
his song ‘Merry Christmas’ and he told me not to give up 
my day job!

MEET THE DIREcToR & 
REGIoNal CHaIRmaN

Meet the Director & Regional Chairman  
 
 

 

 
Steven Ross-Girard, Director & Regional Chairman 
for the National Association of Chimney Sweeps  
and of CRG Chimney Sweep in Portsmouth 

 
 

 
1. How did you get into the business? 

In 2000, I was made redundant from my current job in management of bars and nightclubs, and as my 
heart was no longer in it I decided I no longer wished to work in the pub industry. My brother, Paul 
Ross had been a Chimney Sweep for a few years and over a casual beer he asked me to give chimney 
sweeping a go in Portsmouth. I went out with Paul and he trained me to be safe and competent in the 
job. After gaining experience out on my own (with Paul always on the end of the phone to offer advice 
and encouragement), in 2002 I went to Stone and completed my NACS training course. In April of that 
year, CRG Chimney Sweeps was founded. At that time, everybody thought I was mad to leave my 
career and I must have been going through a mid life crisis and that sooner or later I would come to my 
senses. I proved them all wrong though, still going after 10 years, even if I have a few more greys! 
 

2. What do you like the most about the business? 
I enjoy being out and dealing with the public on a one to one basis, being my own boss and establishing 
long lasting relationships; seeing children grow and develop more and more every year I go back to 
sweep their chimney. 

 
3. And the least? 

I do not so much enjoy getting up on a freezing cold morning, in the dark and getting to my first job 
where the customer says: “I think I may have a small birds nest in the chimney”, as ‘small’ they never 
are! 
 

4. What accomplishments are you most proud of? 
In the 10 years CRG has been going, I have won the Portsmouth small business of the year award, 
became a regional officer and was voted by the members to become part of the board of directors, I do 
consider these some of my greatest professional accomplishments 
 

5. Complete this sentence - “I still can’t get the hang of...” 
I still can’t get the hang of being at 20 places at the same time in the weeks leading up to Christmas.  

 
6. Do you have a ‘tip of the trade’ that you would like to share? 

For many months after I started out on my own, I found it a challenge at times to get the brush around 
the corners and bends of some chimneys, sometimes spending 10-15 minutes sweating and using some 
colourful language in my effort to overcome the problem. Until one day I was chatting to an old sweep 
and he gave me a simple solution that may ease my frustration, he told me to put a slight bend in the 
lead rod and that would help immensely. To this day, that must be the cheapest and most effective tool 
in my kit.  
 

7. How do you like to relax after a long day/week/month? 
I like to relax with a long bath and a glass of wine after a long day. I also like to try to play golf, which I 
don’t do as much as I’d like but always manage to make my fellow players laugh and giggle and have a 
lot to talk about at the 19th hole!  

 
8. Tell us something about yourself that we probably wouldn’t know? 

Something not many people know about me is that I’m a bit of a trekkie and own a federation captain’s 
uniform, and possess a much cherished 3 dimensional chess set.  Also, in 1996, I was one of the 
contestants on Southsea’s karaoke challenge and sung an extract of tiger feet to over 6000 people on 
Southsea Common, which was recorded and later televised (no, you cannot see it!), I did stand out 

Steven Ross-Girard

Director & Regional Chairman
for the National Association of 
Chimney Sweeps and of CRG 

Chimney Sweep in Portsmouth
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Are you fuming about
chimney downdraught
troubles?

Are you fuming about
chimney downdraught
troubles?
Don’t let troublesome wind conditions at the
chimney outlet create calls from irate
customers for you to come and ‘do something’
about smoke or fume filled rooms. Such vexing
service calls can be both time and profit wasting.

The well proven triple-ejector
action of the ‘O H’ Chimney Cowl will
convert that downdraught into an updraught –
irrespective of the strength or direction of the
wind. Whether the problem be clouds of smoke

from open fires, obnoxious fumes from anthracite
burning boilers and cookers, or erratic burning pilot
flames in gas or oil fires, boilers etc., all can be cured
with the... ‘O H’ Chimney Cowl

Recommended by the Solid Fuel Association, leading 
oil companies and most domestic boiler and fireplace
manufacturers. Successfully tested by BSRIA.

Look for the Reg Trade Mark and refuse imitations.

P.O. Box 1012, Great Shelford, Cambridge CB22 5WR
Telephone: 0800 644 4440  Fax: 0800 644 4441

www.ohlimited.co.uk



Last year when I checked the dates of events going on in 
our trade for 2013 to see what would be of the most interest 
to me, the NACS Trade Show in Daventry, England April 19th 
& 20th appeared to be the most interesting. Vic Crompton, 
the NACS Technical Director, and I have been friends for a 
number of years, and it had been a few years since I had 
travelled across the pond to a NACS Trade Show, so I gave 
him a jingle. He gave me some additional information about 
the gathering, Jennie Lynn scheduled a flight, and in April 
I was airborne, en route to Manchester, England (via Paris) 
where Vic met me at the airport. He actually lives a short 
distance away in the historically picturesque English Town 
of Chorley - complete with the narrow cobble stone streets, 
little business shops and outdoor cafes. He and Rita live in 
a lovely all brick home, where the English St. George Flag 
was flying at half mast, honouring Margaret Thatcher’s 
passing. I let it slide about the American Flag flying under 
the St. George flag – it was intended as a greeting, and it 
was the thought that counted. Maybe I’ll send him another 
flag pole.

After a few days of bringing each other up to date, solving all 
the major problems in the world, ringing a few Bells, running 
into town for tea & biscuits, and negotiating some post cards 
for me to send back home (and newspapers for Lady Rita), 
it was then time for us to head to the NACS gathering. Just 
Vic and I this time, Rita chose to stay at home. “You know 
it’s a man’s thing Charlie” she said… “so you boys go on, and 
have a good time.” Then she added… “Charlie, keep an eye 
on Vic, don’t let him get into any trouble!” Is that like telling 
the fox to watch the hen house?

We left Thursday morning in his van, which get 40 miles 
plus, per gallon of fuel, running on batteries, propane and 
gasoline. A special order import he ordered directly from 
Japan. All the written instructions in its operation manual, 
and the lettering on the dash are in Japanese! And no, he 
doesn’t read, write, or speak Japanese, but he manages (with 
the skills of a Samurai Warrior). Checking in at the Daventry 
Hotel a day early has its advantages. There was no rushed 
room check-in, better choice for room location, getting 
settled in, and then watching the new arrivals checking in 
the next day, while relaxing at the bar with a cool beer. I 
might add that while I was in the UK. I must have brought 
the California weather with me as it was sunny and warm.

At a dinner that Thursday night, the NACS Board of Directors 
fine tuned the operation for the Trade Show, Annual General 
Meeting, plus the Gala Dinner, including the awards and 
presentations. President, Martin Glynn, chaired the dinner 
meeting, but things were pretty much cut and dried, as Sally 
Caine (the NACS Office Manager) had all her ducks in a row 
for Friday’s “Door Opening” to the Trade Show.

When the doors opened Friday morning Sally had things 
running like a train station - everything right on schedule 
and no glitches that I picked up on. The vendors were all in 
place and the auditorium was soon buzzing with greetings, 
hand shaking, and busy eyes scanning the wares. There is 
“no charge” for entrance to the trade show. This is good 
for the vendors, as it allows unrestricted availability to all 
its customers (not just members of NACS) to come visit, 
socialize and view their products. By late afternoon the 
count was semi in, and the numbers were high - much 
higher than had been expected for the first day.

The comments at the board dinner that night reflected the 
same comments as earlier mentioned. Additionally, it was 
mutually brought up and agreed upon that this was going 
to be a great gathering of UK chimney sweeps ever, better 
than ESCHFOE. It was definitely due to the leadership of the 
organization itself - the outstanding work being done by 
the staff, all the hard working volunteers, President Martin 
Glynn’s lady Juni, Sally’s husband David, her assistant Emily 
Huthwaite, Chairman Bob Leonard’s wife Sara (working the 
NACS booth) – and many others too numerous to mention. 
The only disruption to our dinner that night was when an 
uninvited biker burst through the doors while we were eating 
(somewhat lit) looking for Elvis! Then Elvis – “Thank you 
very much” - appeared out of nowhere with a mob chasing 
behind him wanting him to sing and sign autographs. We 
just sat there with our mouths open while all this was 
going on, until they all ran out the other door yelling and 
screaming. I don’t think management, or the police, ever 
caught up with the biker, or Elvis – the biker could have 
been Vic Crompton’s double…only much younger! [I may 
have embellished a small part of this occurrence.]

Saturday was an even larger success and surprise than Friday. 
When the head count came in – it was over the top! The 
NACS personal, as well as the vendors, were all pleasantly 
surprised and impressed with the numbers. Everyone was 
well pleased with the turn out, the vendors enjoyed all the 
foot traffic and stops by their booths for both days. I saw a 
lot of orders being written, a lot of happy faces on NACS 
Staff and members, vendors and visitors alike. I’m sure NACS 
signed on a number of new members as well!

For me, there was one major show stopper this year – 
FuranFlex (www.furanflex.com or www.kompozitalluk.com). 
You must sit down for this one! The product would remind 
you of a rubber bladder type tube that you pull through (top 

down or bottom up) the chimney and fireplace system. You 
then cap off at the top, pump it full of hot stream to inflate 
the tube, let it cool/harden – and you have a complete 
chimney flue liner system. Depending on the bladder you 
use, it can be connected to “any” solid fuel, gas, oil or other 
fuel heating system! Now that is impressive! The system is 
not a cheap date, but a good date. With that having been 
said, I shall say no more….but check it out, impressive!

There was a terracotta wine cooler/chimney pot, made by 
W.T. Knowles & Sons Ltd. in Elland, England – now how 
neat is that? They have been making standard and custom 
chimney pots and related items since 1906, and I do believe 
they may be the largest supplier of chimney pots and related 
item in the UK. Next time I pop over I’ve been invited to stop 
by to say hello – they mentioned that they could easily make 
a custom chimney pot I have in mind.

The trade show started breaking down around 2:00 pm, the 
same area was to be used later (and expanded into another 
rooms as well) for the formal reception, photos, and the 
Gala Dinner that evening. Most everyone drifted off (except 
staff), to have lunch or some liquid refreshment … and 
maybe take a kip (nap) – I took a kip!

The Paterson Clan in the lobby for a photo shot before dinner 
(in their kilts) was a refreshing and striking contrast of the 
old and the new. The two families and some friends of theirs 
all stood together for some photos. Ian Paterson (Kenny and 
Charlotte’s son) now seems to be slowly taking over more 
and more responsibilities for their clan’s business operation 
and clan concerns. Jennie Lynn and I have watched their 
family clan grow. It’s a real pleasure to see them at chimney 
sweep gatherings – and I’m sure I’ll be seeing some of them 
in Santa Maria Maggiore this August. Ian, Sheila, Chloe and 
Ian James, are the new, younger breed of International 
Chimney Sweep Travellers!

Dinner was great as usual - awards and recognitions were 
given, the raffle (with some super items - no TV this year), 
and then it was party hardy to the disco beat … and of course 
some Oldies & Goodies. As for me, I faded early, only one 
or two beers. I have a hard time keeping pace with Vic. He 
is a power house of raw unleashed energy and a nonstop 
dynamo. When he told me that he wanted to be on the road 
right after an early breakfast (to beat the Sunday traffic) that 
actually meant … have it together and ready to roll by 8:30 
am! I’m sure he would have left me behind had I not been 
packed and ready to go when he arrived in the lobby with 
his bag packed in one hand, and the keys to his van in the 
other! I was ready to go, and so we departed per schedule!
I have noticed a lot of chimney sweep tattoos lately posted 
on the internet, Facebook, etc. Ian Paterson has one of 
the Scottish flag and also their business logo - which is a 
chimney sweep. My mate (Ron Clark) also had a new tattoo 
of a chimney sweep, and another friend (Ruas Musner) in 
Germany also has one of a chimney sweep on a bicycle 
(also his logo) and another tattoo for Florian, his son – St. 
Florian is also the Patron Saint of Chimney Sweeps and 
Firefighters.

That was Sunday morning. The following Monday morning 
Vic dropped me at the Manchester Airport, and I was on 
my way to Nuremberg, Germany (via Paris) for a visit with 
Stephan & Monika Kerkhoff at “Meusel” in Lichtenfels, 
Germany.

Until the next time, enjoy your life, and work safe.

Charlie Dunn
Keeper of the Chimneys

Livermore, California, USA

NACS CHImNEY WoRkS 
TRaDE SHoW........
mY EXpERIENcE! SIGMAIL ILS SELFLEX

NOVA EUROPASUPRA SMW

www.sflchimneys.com

100% British Manufacturing

To view our full range of systems for every application, 
domestic or large-scale, visit our website or contact 
Customer Service on 01271 326633 for further infor

-
mation and for a distributor in your area.

NOVA Chimney System: The complete solution 
for Solid Fuel, Gas/Oil Condensing, Biomass, 
Wood-Chip & Pellet Appliances
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WT Knowles & Sons Limited
Chimney Pot Manufacturers

WT Knowles & Sons has manufactured an extensive
range of quality chimney pots for over 100 years.

• All gas flue terminals are type tested and certified by

Advantica certification services to BSEN 13502:2002 Type 2 •

• The only manufacturer of Salt Glazed chimney pots •

• Fast, reliable delivery •

• Outstanding customer service and technical support •

Telephone: (+44) 01422 372833
E-mail: sales@wtknowles.co.uk  • Web: www.wtknowles.co.uk

For more information contact us:
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As you drive through the villages, towns and cities do 
you ever look up and just wonder at the many types 
and styles of chimney pots on the roofs and how 
different and varied they are from place to place? 
You could be looking at a Big Bishop, a Little Bishop, 
a Halifax Windguard, a Champion, Knight, Altham or 
a Carlisle blow-down? Perhaps it’s a Sankey, Leeds, 
Bradford, Southport or Kendal? When you need a 
replacement, what do you select? A Rook or a Knight 
but then again is the Top “Hooded or Louvered”. If you 
need a mushroom, is it Large, Flat or Tapered?

No, this isn’t a quiz show and neither is it a well-
known cooking programme or the latest board game 
to play or quiz page to complete, just the world of 
clay chimney pots according to W T Knowles & Sons 
Ltd.

All of these wonderful and endearing names are 
chimney pots manufactured by the West Yorkshire 
company, which has been manufacturing Clay 
Chimney Pots and Drainage products on the same 
site in Elland since 1906.

The company is still family owned today, and is now 
run by the 4th generation of Knowles. Whatever you 
need and have on your chimneystack now, chances 
are we have a replacement just to suit. We manufacture 
chimney pots for use with open fires, gas fires or to 
help reduce downdraught or for capping chimneys 
that still require ventilation.

Ours is a world where Bishops can be Little, Big or 
even from Leeds. Pots can be Edwardian, Scullery or 
Saucer, Push-In or Push –On style!

We may all be familiar with the most common and 
standard pots such as Roll-Top, Gas terminals, Flue 
Vents, Bonnet Hoods and DFE inserts but here at W T 
Knowles we do make much more to help you through 
your problems. Are you aware for instance that W T 
Knowles manufacture chimney pots to increase draw 
or to specifically reduce downdraught? As an example, 
Halifax pots can both increase draw and reduce 
downdraught dependent upon which pot design is 
selected. As Halifax pots can be 3-Bowl, Hooded or 
Windguards, which one should you select?

The Halifax 3-Bowl is amongst a range of chimney 
pots specifically designed to increase draw. This range 
also includes the Sankey, Vortex, Louvre, Champion 
and the infamous Anti-Aircraft Pot. By contrast, the 
Hooded Halifax 3-Bowl reduces downdraught along 
with the Popular, Vortex, Hooded Leeds 3-Bowl and 
the H-Pot. The Anti-Aircraft pot is from a bygone age 

AMAC Engineering Limited	
Glyncoch	 Tanglwst, NEWCASTLE EMLYN	
South Wales SA38 9NJ	
01559 371770	
info@amacengineeringltd.co.uk	
www.amacengineeringltd.co.uk
Arada Ltd	
The Fireworks, Weycroft Avenue	 AXMINSTER	
Devon, EX13 5HU	
01297 35700	
info@arada.uk.com	
www.arada.uk.com
Bailey Products	
Liverpool Street, Digbeth, BIRMINGHAM	
West Midlands B9 4DS	
0121 380 8000	
s.swindells@bailey-products.com	
www.bailey-products.com
Brewer Cowls / Brewer Metalcraft Ltd	
Units C & D, Ford Lane Industrial Estate, Ford	
ARUNDEL	 West Sussex BN18 0DF	
0845 676 0702	
johng@brewercowls.co.uk	
www.brewercowls.co.uk
Camvac Dust Extraction Systems	
Millers Close, Fakenham Industrial Estate	
FAKENHAM, Norfolk NR21 8NW	
0844 324 6781	
sales@camvac.co.uk	
www.camvac.co.uk
C-Caps (UK) Ltd	
Southcroft	Ovington, PRUDHOE	
Northumberland NE42 6EE	
01661 833233	
info@chimneycap.co.uk	
www.chimneycap.co.uk
Certainly Wood Ltd	
Lower Lulham, Madley, HEREFORD	
Herefordshire HR2 9JJ	
01981 251796	
nsnell@certainlywood.co.uk	
www.certainlywood.co.uk
Chimflue Ltd	
Unit 4/5 Viscount Court, ANDOVER	
Hampshire	SP10 5NW	
01264 332878	
sam.ford@chimflue.co.uk	
www.chimflue.co.uk
Chimney Care Ltd	
37 Chapman Way, Highbrooms Industrial Estate	
TUNBRIDGE WELLS, Kent TN2 3EF	
01892 533786	
accounts@chimneycare.co.uk	
www.chimneycare.co.uk
Chimney Cowls Ltd /Colt Cowls	
Metro House, Northgate, CHICHESTER	
West Sussex PO19 1BE	
0870 241 1041	
james.stedman@loftshop.co.uk	
www.coltcowls.com
CICO Chimney Linings Limited	
North End Wood, Hinton Road, Darsham	
SAXMUNDHAM, Suffolk IP17 3QS	
01986 784044	
cico@chimneyproblems.co.uk	
www.chimney-problems.co.uk
CPL Distribution Ltd	
Mill Lane, WINGERWORTH, Derbyshire S42 6NG	
01246 212001	
feedback@cplindustries.co.uk	
www.cpldistribution.co.uk
Docherty Group	
Flue House, Victoria Street, MANSFIELD	
Nottingham NG18 5SU	
01623 658040	
gary@flues-chimneys.com	
www.docherty.co.uk
Dupre Minerals Ltd	
Spencroft Road, NEWCASTLE UNDER LYME	
Staffordshire ST5 9JE	
01782 383100	
info@dupreminerals.com	
www.dupreminerals.com

Dustcontrol UK Ltd	
Old Barn, Home Farm Business Park,Church Way	
WHITTLEBURY Northamptonshire NN12 8XS	
01327 858001	
sales@dustcontrol.co.uk	
www.dustcontrol.co.uk
Eurocowl / Simplefit	
Unit 4w, Central Crescent, Marchwood Ind Park, 
Marchwood, SOUTHAMPTON, 
Hampshire	SO40 4PJ	
02380 875042	
matt.lysandrides@simplefit.co.uk	
www.eurocowl.co.uk
Exodraft Ltd	
Unit 3, Lancaster Court, Coronation Road	
HIGH WYCOMBE, Buckinghamshire HP12 3TD	
01494 465166	
info@exhausto.co.uk	
www.exhausto.co.uk
FDC (UK) Ltd	
Unit C4, Dinton Business Park, DINTON, 
SALISBURY	, Wiltshire	 SP3 5HZ	
01722 716161	
peirce@fdcuk.co.uk	
www.fdcuk.co.uk
Flue Supplies Ltd	
Unit 18 (Access 4:20)	 New Hythe Business Park, 
Belligham Way, AYLESFORD, Kent ME20 7HP	
0844 800 6586	
brian@fluesupplies.com	
www.fluesupplies.com
Fluetech Ltd	
Unit 19 Drakes Industrial Estate, Shay Lane, 
Ovenden, HALIFAX, West Yorkshire HX3 6RL	
01422 351322	
info@fluetech.co.uk	
www.fluetech.co.uk
Hayes UK Limited	
Unit 7 Eagle Industrial Estate, Brookers Road	
BILLINGSHURST, West Sussex RH14 9RZ	
08700 711700	
sales@hayes-uk.com	
www.hayes.uk.com
J D Burford Ltd	
Unit 2D Hirwaun Industrial Estate	, ABERDARE, 
Rhondda Cynon Taff	 South Wales CF44 9UP	
01685 811882	
sales@jdburford.co.uk
www.madcowls.co.uk
Kompozit’all UK Ltd	
9 Birch Crescent, AYLESFORD, Kent	
01889 563163	
andrew.shaw@kompozitalluk.com	
www.kompozitalluk.com
Landy Vent (UK) Limited	
Foster House, 2 Redditch Road, STUDLEY	
Warwickshire B80 7AX	
01527 857814	
sales@landyvent.co.uk	
www.landyvent.co.uk
Midtec Products Limited	
22 New Upperton Road, EASTBOURNE, 
East Sussex BN21 1NU	
0845 130 4385	
dcr@midtec.co.uk	
www.midtec.co.uk
Midtherm Flue Systems	
New Road, Netherton, DUDLEY, 
West Midlands DY2 8SY	
01384 458800	
m.trevitt@midtherm.net	
www.midtherm.co.uk
NFU Mutual Insurance Society Ltd	
Hardham Mill Business Park, Mill Lane, Hardham	
PULBOROUGH, West Sussex RH20 1LA	
01798 874382	
pulborough@nfumutual.co.uk	
www.nfumutual.co.uk/pulborough
O H Limited	
P O Box 1012, Great Shelford, CAMBRIDGE	
Cambridgeshire CB22 5WR	
0800 644 4440	
anthony@ohlimited.co.uk	
www.ohlimited.co.uk

Percy Doughty & Co	
Imperial Point Express
Trading Estate, Stonehill Road, 
Farnworth, BOLTON, Lancashire	 BL4 9TN	
01204 868550	
jhumphreys@percydoughty.com	
www.percydoughty.com
Poujoulat (UK) Limited	
Unit 1a Quadrum Park, Old Portsmouth Road	
GUILDFORD, Surrey GU3 1LU	
01483 461700	
sales@poujoulat.co.uk	
www.poujoulat.co.uk
Regin Products Limited	
10-11 Tower Square, HUNTINGDON	
Cambridgeshire PE29 7DT
01480 412415	
sales@regin-products.co.uk	
www.regin-products.co.uk
Rodtech Uk Limited	
The Bungalow, London Road, ATTLEBOROUGH	
Norfolk NR17 2DE	
01953 456186	
bob.russell@rodtech.co.uk	
www.rodtech.co.uk
Schiedel Chimney Systems Ltd	
Crowther Industrial Estate, WASHINGTON	
Tyne & Wear NE38 0AQ	
01202 861650	
john.read@schiedel.co.uk	
www.isokern.co.uk
SFL Flues & Chimneys
Pottington Business Park, BARNSTAPLE, 
Devon EX31 1LZ	
01271 326633	
john.dyson@sflchimneys.com	
www.sflchimneys.com
Specflue Ltd	
8 Curzon Road, Chilton Industrial Estate, 
SUDBURY	 Suffolk CO10 2XW	
01787 880333	
andrew@specflue.com	
www.specflue.com
Sturdy Vac Engineering Ltd
35 Milner Road, BRIGHTON, 
East Sussex BN2 4BS	
01273 601666	
sales@sturdyvac.com	
www.sturdyvac.com
Thermocrete Chimney Lining Systems	
48 Mortimer Street, BRADFORD, 
West Yorkshire BD8 9RL	
01274 544442	
allan@thermocrete.com	
www.thermocrete.com
Topstak Chimney Specialists Limited	
Unit 42, Vale Business Park, COWBRIDGE	
Vale of Glamorgan CF71 7PF	
01446 771567	
christian.pedersen@topstak.co.uk	
www.topstack.co.uk
VITCAS Limited	
8 Bonville Road, BRISTOL BS4 5NZ	
0117 911 7895	
info@vitcas.com	
www.vitcas.com
W T Knowles & Sons Limited	
Ash Grove Pipe Works	, ELLAND, 
West Yorkshire HX5 9JA	
01422 372833	
adrian@wtknowles.co.uk	
www.wtknowles.co.uk
Wakefield Brush UK Limited	
Units 8-10 Newhaven Business Park, Lowergate, 
Milnbridge	HUDDERSFIELD, 
West Yorkshire HD3 4HS	
01484 642555	
gavinbrooke@btinternet.com	
www.thewakefieldbrush.com
Wohler UK	
1st Floor Office, 5 Enterprise Way	Jubilee 
Business Park, Stores Road, DERBY	
Derbyshire	DE21 4BB	
01332 382233	
stefan@wohler.co.uk	
www.chimney-specialist.co.uk

where these were essential to increase draw and keep 
the home fires burning but to not be visible from the 
skies at night. Whether it is straight or round or if your 
base is square, round or rectangular or if you need 
Classic Terracotta, Hard-wearing Salt-Glazed, Buff or 
Black, we have got what you need.

Whatever the application, gas flue terminal, redundant 
flue, decorative fuel effect (DFE), gas cowl or simply 
as a replacement for the existing pot, with over 180 
different models, types and styles in the range, you 
will find what you need at Knowles.

So don’t be confused, just call and ask us and we will 
point you in the right direction. Alternatively take 
a look at our web site where you will find detailed 
drawings and fitting instructions as well as a selection 
guide.
Pots can be “Popular” and you may need to put a 
“Crown” on your abode but whatever you need, 
standard or special, we can help.

For further information, telephone 01422 372833 or 
visit us at www.wtknowles.co.uk
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