&2 ParentSquare

Equitable and Secure Parent Engagement

QUICK OVERVIEW




Look Familiar?

Before ParentSquare After ParentSquare

Collapse into One Secure Platform,
Efficient PD & Adoption

www.parentsquare.com ® 888-496-3168
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Conferences

Forms/ Permission Slips

Fundraisers

Payments

EVERYDAY ENGAGEMENT

Beyond Alerts & Notifications into Meaningtul Two-Way Engagement
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Pictures

Files
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Calendar

Directory/ User Accounts

Attendance

Lunch Balance Notifications

Give teachers the time to focus on
teaching versus the dysfunctional

management of parent communication.

Give admins the tools to track and

measure parent engagement.

Empower parents with an easy to use

platform so they can better contribute

to student success.



Data-Driven Analytics

Finally, | know exactly who | can and
cannot reach digitally, and see what |
need to engage different groups!

“Y—

10,047 1,302 12,234

STUDENTS — STAFF & TEACHERS — PARENTS — G et True ReaCh

See which student families are contactable, which ones
are not contactable (you cannot reach any parent via

10,047 STUDENTS' FAMILIES — LANGUAGES . .
oy email or phone) and which students you do not have
" CONTACTABLE 9,673
96% At least one contact is contactable English: 7654 a ny contact | nfo .
CONTACTABLE NON-CONTACTABLE 177 _
No listed contact is contactable via email or phone Spaniéﬁz 4083
" NO CONTACT INFO 197 g
There are no contacts listed Other: 501 i Easy Ti ps
- For each analytic, see recommendations and tips for
Nice! %% of your students' Cawmilies ave contactable. Nou need to €ix only %74 vecords to aet Yo .
00%%. - .y Improvement.
PS SITE/ APP VISITS SIGN UPS Track Individual Grou PS
@ 80% PS SITE/ APP VISITS @ 57% SIGNED UP
o Track how your school or each group like ELL, FRL, and
80% I q4 o s language group interacts with the messages you send
TOTAL INTERACTION h O m e .
APPRECIATED POLLS
@ 29% APPRECIATED @ 19% VOTED
PRIVATE MESSAGING PAYMENTS
© 10% USED @ 4% PAID ONLINE

FILES
© 19% DOWNLOADED FILES

www.parentsquare.com ® 888-496-3168



Sharing Everyday Activities

@ ParentSquare Home

Lincoln Elementary School
Switch School v

® COMMUNICATION

# Scheduled & Droft Posts
®, Messages

! Alerts and Notices

® RESOURCES
O Directory

) Calendar

) Photos & Files
% Links

B Archives

@ PARTICIPATION

& Groups 33
) Sign Ups & RSVPs 3
= Polls 1

W Volunteer Hours

Admin ~ Add-ons ~ Search Posts “

© Principal Lincoin ~

Lincoln Elementary School

HOME OF THE MUSTANGS

@® All Schools, Classes, Groups «

Send updates and announcements, share pictures or request participation P () EVENTS view all

g
g

SUN MON TUE WED THU FRI SAT

23 24 25 26 €Y € 29
Lincoln Mustangs Represent at the Special Olympics 5 (2 O 0

« Principal Lincoln « 2 days ago « Fri, Apr 22 at 10:39 PM « Lincoln Elementary School A m M Q e
- ) ]

37 1@ 4 81%E

o AT&T ¥ 11:37 AM

Please join me in congratulating Team Lincoln at today's Special Olympics on the field of SB e

Inicio 4

great event and our team did GREAT! So proud of them! fEf ar

oon Cu...
Special Olympics Southern California School Games provides training and competitive spor @ Lincoln Elementary Schoo
elementary, middle, and high school special education and... Read More dging

m Mensajes AViSOS 5 28

Jacob Lincoln 1 min

& Olympicsl.jpg & Olympics2.jpg <& Olympics3.jpg

Appreciate . Comment . Espafiol . Print . Download Al

15 people appreciate this post view all

Emie Maggio Well done !! Congratulations!!
Reply « about 2 months ago

Selina Gleason A wonderful time was had by all! A special thanks to the special ed para educators for th
devotion!

We had so much fun at the Art Museum today...

Everyday Posts

School administrators, designated staff members, teachers
and authorized parent leaders can all post news and
announcements every day keeping parents in the know.

Share Pictures and Files

Give parents a window into the school and classroom by
sharing pictures, videos and forms and flyers.

Two-Way Communication

Allow parents to provide comments and appreciations
(private and no comment options available) creating the
important feedback loop so parents can stay engaged.

Mobile Platform

ParentSquare App is available both for the iOS and
Android, allowing school to post messages and parents to
access messages on the go from anywhere.

www.parentsquare.com ® 888-496-3168



Volunteering and Participation

New Post

POST ADD-ONS

Are you attending? r

groups to post to

@ Attach Photos Or Files { Home
Adults Kids

1 0 ‘ ° 4th Grade Map Project

4th Grade - Abernathy
=1+

B3 Calendar Entry/ RSVP

& Ask for ltems

.

M Request Volunteers Tomas Abernathy Jul 27 at *
: & What would you like to see
$ Request Payment @ Wisnidst A implemented more at
: school? / ;En que areas te
@ WOIIRee /48 gustaria que la escuela

Cancel S¢

tuviera mas enfoque?

Lincoln Elementary School

SEP | Friday, Sep 09

09 | 1:30pPM

Principal Lincoln Mar 1 at 10:37 PM

Hell rents,
SHOParents No Message

I am planning a map project for the kids to d
class. The project requires some supplies an
volunteers to help with the project on Friday
September 9th at 1:30. Please see the supplt
volunteer list. Thank you!!

Note: You can select one option. Your vote is anonymous.

Technology in classrooms/ Tecnologia en los 7
salones

Performing Arts (Music, Art, Drama, etc.)/ 4
Mdusica, Arte, Drama, etc.

Physical Education and Nutrition/ Educacion 3
Fisica y Nutricion

After School Academic Programs/ Programas )
Académicos para después de la escuela

Parent-Teacher Conference Week.
Please sign up for a convenient time
slot to meet.

Participation Options on Post Creation

Easily add participation options to a post - request RSVP,
ask for project supplies, recruit volunteers and more.

RSVP for Events

Request RSVPs from parents for school events and see
attendance improve with auto reminders.

Parent Teacher Conferences and Sign Ups

Easily set up parent teacher conference sign ups in under
a minute and say goodbye to the management
overheads with easy sign ups and more auto reminders.

Quick Polls

Get a pulse of your school community with quick
anonymous single question polls that beg for
participation.

www.parentsquare.com ® 888-496-3168



Forms and Permission Slips

all ATRT & 5:54 PM

{ Back Purchase

Field Trip to the Zoo Field Trip to the Zoo

Please respond by December 14, 2017 Please pay by: Nov 20, 2017

Field Trip to the Zoo - , - .
Christiana Hudson (Kindergarten) Item Description Quantity
1 Payment Item « 1 form « 2/3 Sign Ups « Princl 11:52 £

Bus Donations(optional) ($3.00) B 0

Home or Cafeteria Lunch?

NOV ' Monday

Total $0.00
20  9.00AM v o

L. Payment Method Visa 3116 >
Electronic Signature Consent

v

By tapping the 'l Approve' button below and
submitting the information on this screen, | give [ ]
Pay

my permission for my child to participate in the
above mentioned activity.

Alternatively, by tapping the 'l Do Not Approve'
button below, | deny permission for my child to
participate in the above mentioned activity.

Electronic Signature

Date of Activity: November 20th

Destination: Zoo
Time leaving school: 9:00 am - 3:00 pm

Volunteers Needed: 3 chaperones

The undersigned parent or guardian of the below student, hereby grants permission for said student to participate in all aspects of the above
named field trip or activity.

Permission is also granted to any adult to seek and obtain medical assistance and services for said student while on such field trip, if required.State
Law Education Code of California, Paragraph 35330. All Persons making the field trip or excursion shall be deemed to have waived all claims
against the school district or the State of California for injury, accident, illness, or death occurring during or by reason of the field trip or excursion.

Field trip to the Zoo!

Join us as we explore the animal kingdom - up
close and personal. Sign + submit your electronic
permission slip here!!

Simple Forms

Create simple text-based forms to gather input from
parents. Forms and permission slips are easy to set up
with no training needed. Just click the link and type
guestions.

Permission Slips

Allow parents to sign and submit electronic permission
slips directly through the event post/form - saving paper
and the hassle of rounding up paper based permission
slips..

Combine with Payments and Volunteering

Allow parents to pay activity fees, volunteer, and donate
needed items - directly through the event post/form.

www.parentsquare.com ® 888-496-3168



Share on Social Networks

We had a fantastic time today at the Natural

History Museum, learning all about dinosaurs. —
Lincoln Mustangs Represent at the Special Olympics *’
3 files « Principal Lincoln « 2 months ago - Tue, Nov 28 at 10:31 AM « Lincoln Elementary S ¢' Edit
«<s This post can be viewed by users outside of ParentSquare @ Delete Connect Your Social Accounts
pa DS sy T, £ Send Update No more fumbling around in multiple social media and
@ Disable Comments communication platforms. Save time by centralizing
Please join me in congratulating Team Lincoln at today's Special Olympics on the field of SBCC. Sui : :
_ X Pin Post internal and external social posts through ParentSquare.
team did GREAT! So proud of them!
% Geta link
. . ¥ Share a link with your followers . .
SRECRO N AN W Shareon Twitter |« Share Control who can share without sharing
and hlgh SChOO| NOTE: Sh T Il make th d all hed fil d f '
: Sharing a post on Twitter will make the post and all attached files and pictures
publicly accesgsiblz, no login will be required topview post. ’ Share on FacebOOk passwo rds

N  Share on Website Delivery Stats

| I confirm that the school has permission to share media related with this post. F

Authorized users can all share posts on your school’s
social channels without the need to share Twitter or
& cincon ser Facebook passwords.

Lincoln Mustangs Represent at the Special Olympics http://psqr.io/P4rBx7A4g via
@ParentSquare

< Olympics1.jp¢ y

93/140

District PR have access to rich data

Authorized district users can share any district or school
“ posts on the district’s or the school’s social channels. Your
PR staff will love this!

Appreciate . Cc

b

www.parentsquare.com ® 888-496-3168



Direct Messaging

00000 AT&T T .¢ 7:19 PM L 32% W)

< Messages Alexa Schaefer @)

Owen in sick and will not be
able to attend school tomorrow.

He is sad to miss the
walkthrough. Can you please
take lots of pictures?

Today 7:18 PM
Oh, | am sorry. Hope he feels better
very soon. | will take pictures and
also record it and post all on
ParentSquare.
Today 7:1¢
&’ | New Message Send

Carrier = 10:18 PM

{ Messages New Message

To: Trinity Bahringer, Makenna Satterfield,

Conversation Type Group Message >

1st Grade - Raynor

Amparo Reilly
Parent: Eunice Reilly

Andres Towne
Parent: Schuyler Towne

Aubree Bahringer

v
Parent: Trinity Bahringer
Benjamin Satterfield v
Parent: Makenna Satterfield
Berenice Hammes
Parent: Floise HAmmes
New Message Send

QWERTYU I OP

Ask him to come see me
anytime before or after

James is having some trouble
understanding the new Math
unit. Can you suggest some
videos or websites?

A S DFGHJ K L

space return

school or during recess. You
. g ° .
can also ask him to visit ...

*—

Instant Real-Time Chat

Send and receive direct instant messages over text, email,

web or app.

Quickly Select Recipients

Teachers can easily select all parents associated with a
student by picking student names. You can also search by
name, email or phone number to add a recipient.

Send Privately or as Group

Send a single message privately to all recipients (BCC) or
hold a group conversation, for instance, with parents,
teacher and counselor.

Real-Time Two-Way Translation

All messages are two-way translated. A teacher can write
message in English and it will get delivered in Spanish to
a Spanish speaking parent and vice-versa.

www.parentsquare.com ® 888-496-3168



Online Payments and Fundraisers

Senior Prom next month. Welcoming
donations here.

‘—

Collect Online Payments
Easily add payment options to a post for parents to pay
online.

Easy Payment Form

ParentSquare knows who is paying so the form only
gathers just and only the essential - Credit Card info.

Online Public Fundraisers
LINCOLN ELEMENTARY ANNUAL GIVING Set up annual fund drives that can be shared with

2016-17 : :
friends and family and watch the thermometer soar.

Goal:
+ $45,000

Pledged
$33,660

www.parentsquare.com ® 888-496-3168



Reach Parents Where They Are

Sign up for 5th Grade Conferences
http://psqr.io/ANeCR56

@ 9 3 78% A eeeee T 9:41 AM @ 79 % 100% [ >+ —— ~

< ) ®

664-58

L Text Message
Yesterday, 4:45 PM
®

[HTMS] Sign Up for 5th
Monday, October 30 Grade Conferences!

http://psqr.io/ANeCRTi6 Push Notifications
S el Mobile push notifications notify users instantly at no

N Today, 4:00 PM

s , Guid Tomorrow's Quiz - A/P Math [HTMS] Study Guide for cost.

Class }
Tomorrow’s Quiz - A/P

- Posted by Tomas Abernath
¢ Y Math class http://psar.

i0/LSyJDSAS3 Text Messages
A quick short link is included in the text to read entire
message without the need to login.

Press home to open

O I S A @

www.parentsquare.com ® 888-496-3168


http://psqr.io/ANeCR56

Reach Parents In The Language They Want

7% 41% 00000 ATRT 7 6:23 PM

Parent's Phone

Teacher's Phone
{ Messages Emma Huerta

= -'-v"

et ayuda adicional con la tarea de
Hi, Mrs. Huerta, Jacob wants esta semana. ¢Puedes sugerir

tra help with this week ideos? : :
G Eid o algunos videos Real-Time Two-Way Translation
homework. Can you suggest

Today 6:05 PM

All messages are two-way translated. A teacher can

write message in English and it will get delivered in
Hola Sra. Sanchez, Gracias por Spanish and vice-versa.

contactar. Jacob puede

detenerse en cualquier

some videos?
Emma Huerta

@ This message has been translated
automatically. Show original message.

©

Today 6:05 PM

i tod 3s de |
Hi Mr§. Sanchez, Thanks you for SRS RLS AR SRS DG Support for over 100 |anguages
reaching out. Jacob can stop by escuela si necesita ayuda. :
anytime after school iEhe neads Prueba este video en la ParentSquare uses the latest Google Neural Machine
help. Try this video on khan academia khan: Translation (NMT) technology to translate text

academy: https:// intelligently. Users always have the option to view
www.khanacademy.org/math/
algebra-basics/alg-basics-algebraic-
expressions/alg-basics-combining-
like-terms/v/combining-like-terms tambien
also the GA site is very helpful as el El sitio de GA es muy util
well: http:// también:

www.gavirtuallearning.org
Today 6:20 PM @

& \ New Message ] Send & \:New Message \ Send

original text.

@ This message has been translated
automatically. Show original message.

www.parentsquare.com ® 888-496-3168



District Dashboard

ParentSquare Home Admin ~ © JovaniBoyle ~

Lincoln Unified School District W LinCOln UniﬁEd SChOOl District

School v EVERY CHILD, EVERY CHANCE, EVERY DAY

All Schools at your Fingertips

# Posts

’ s (66 Want to communicate to all parents in your district? Or
! Alerts & Notices @ CONTACTABLE 2,428 —

97% At least one contact is contactable - . . 3 . . .

s e Grot 7 of your tudors s o contaale oo just one particular site? Our district dashboard makes it
3 Drectory DR simple and easy to send urgent alerts or general

& Groups 10

communications.

13 SCHOOLS sorted by name e 32 = SortBy ~

@ ~ouws Hion scrooL T — Transparency & Communication
| ParentSquare allows district administrators to click into

52 98% 96% . . .
oere enre py o Aenre vy each school and see specifics of what is being
68 this month 11 this month 1394@.523 18 this month 5 this month Sle@.196 . . . .
communicated. Never be in the dark again about what
1463 Students 1696 Parents 763 Students 891 Parents . .
25 no contacts 44% participation 10 no contacts 62% participation |S belng messaged a‘t your SChOOlS.

@ LINCOLN ELEMENTARY SCHOOL @ LINCOLN HIGH SCHOOL

e Measure Succesful Engagement

POSTS ALERTS ReACH i ALERTS REACH Easily measure and improve parent engagement by
2 this month 2 this month 689 @.165 5 this month 14 this month M8 @.362\
454 Students 675 Parents 1205 Students 1423 Parents keeplng an eye on partICIPatlon |evels at eaCh SChOOl'
1 no contacts 37% participation 16 no contacts 37% participation
N ———

www.parentsquare.com ® 888-496-3168



Reporting

&2 ParentSquare

Your Weekly Summary
Monday, October 23rd - Sunday, October 29th

Weekly Admin Snapshot

Hi Anupama Vaid, Stay informed with a weekly insight into communication

Hope you had a good weekend! Here's a summary of what happened in ParentSquare last

week: ta your district or SChOOl.

Last week, users at your district created:

= - =D Gain Deeper Understanding

Posts Direct Messages Alerts Drill down into each category for detailed description.

The top post authors were:

Rosalyn Tomblin, Monroe Elementary School with 12 posts

* Beatrice Trac, Peabody Charter School with 9 posts Out of 15203 students at your district, you can reach 14545 students' families.
e Danell Hurtado, Peabody Charter School with 8 posts
[ ]

Mayra Medrano, Adelante Charter School with 6 posts
Halle Davis, Washington Elementary School with 6 posts 14545 / 15203 Students 96% Reach

In total there are 5 designated ParentSquare Admins at your district. . ..
You need to fix 570 records to reach remaining 658 students. Download Report

Out of 15203 students at your district, you can reach 14545 students' families.

—

14545 / 15203 Students 96% Reach

You need to fix 570 records to reach remaining 658 students. Download Report

Check out the Dashboard

This email is sent to ParentSquare Admins at Santa Barbara Unified School District.

ParentSquare Inc * 924 Anacapa St, Suite 3R * Santa Barbara, CA 93101

www.parentsquare.com ® 888-496-3168



School and District-Wide Alerts

Early release today, Jan 14. Please remember to
pick your child at noon.

@ ParentSquare Home

Lincoln Elementary School

English Spanish Portuguese
ALERTS AND NOTICES

. [
@ Text Message Enter the text message that will be sent (20 characters remaining) Do not send text TQXt M essag e P Ap p P SOClaI

@ Message Library

Fireside chat tonight, Jan 14, at 6pm featuring Molly Kirk, parenting expert. Topic: Drafting Tech Rules with your Child YOU r teXt message goeS Out as a pp notiﬂcatiOﬂ a nd on
Twitter and Facebook as well.

. Voice Message Record the voice message that will be played

Text-to-Speech Message Record Message ~

Voice Call

| would like to invite you to our quarterly Fireside Chat tonight, January 14th, at 6pm at the School Library. The topic for the session is

Drafting Tech Rules with your Child. We are fortunate to have Mrs. Molly Kirk, parenting expert from City College presenting in the session. M OSt people prefer receiVing 3 teXt message Sma rt
> Preview Message Alerts lets you deliver voice calls only when a text fails.
& Email Enter the email message that will be sent Do not send email
Email Subject Emall
- You can choose to notify via text, voice, email or any
mail Body
) combination.

oo [IEE Flexible Recipient List

Send to unlimited groups including auto creation of
ELL, FRL and language groups for your District.

Flexible Recipient List build and unlimited groups including auto creation of ELL, FRL and
language groups for your District.

www.parentsquare.com ® 888-496-3168



Automated Notifications

Your child, David, was absent from 3rd and 4th

period today, April 15th. Call 805-555-1234 x101 F
or click psar.io/2343drt to excuse.

0000 ATAT ¥ 2229 PM L 56N

961-67

i lriirg by Text, Email, Voice Call, App Notification
period today, April 15th. Your attendance, lunch balance and other notifications
Call 805-555-1234 x101 . . . .

or click psar.io/2343drt to are delivered via text, email, voice calls and as app
sl notification.

Web Portal, App

Notices are also available on the Web portal and the

00000 ATRT & 10 % 24%0 App asS a remlnder.

_.|_

Excuse Notes

Parents can easily send excuse notes to the school via
the app or web.

% Lincoln Elementary School

Posts Messages m

Send Note Submit
Today Christiana Hudson
Christiana was absent from school today, Christina is sick. She has a bad cold Da"y Re PortS
DecambarSieh; and cannot stop sneezing! Better to Excuse Notes are delivered to attendance clerks along
To discuss this absence, call (293) 423-0969. keep her away from other kids at

with Student IDs, name and contact name and emails

school!

[ / Send Note to School ] saving attendance clerks hours everyday.

www.parentsquare.com ® 888-496-3168



Private and Secure

Privacy

» ParentSquare is fully compliant with Family Educational Rights and Privacy Act (FERPA) and Children’s Online
Privacy and Protection Act (COPPA)

* Access restricted to staff and parents at School, and other users that the School may deem appropriate e.g.
Board Members.

 Parents can only view posts addressed to the entire School and to any groups or classes they or their child
belongs to. Parents do not see posts for classes and private groups they do not belong to.

Security

» ParentSquare physical infrastructure is hosted and managed within Amazon’s secure data centers and utilize
the Amazon Web Service (AWS) technology.

* Access to ParentSquare is authenticated using username/password and an audit log is maintained for all
user access to the system.

» Data is encrypted during transit and at rest.

www.parentsquare.com ® 888-496-3168



Testimonials

“ParentSquare is a tremendous asset to our school. The
ease at which we are able to push out information and seek
help from our school community is such an asset to me as
the principal, our teachers, staff, and our PTSA. Without
ParentSquare our ability to include more parents/guardians
in our school would be diminished!”

Lito M. Garcia

Principal, Santa Barbara Junior High
Santa Barbara Unified School District

“ParentSquare is incredible! We've used email,
texting, and Facebook in the past, I've never seen
such quick response. | posted a volunteer request,
and within 1 hour we had people signed up to
help and bring supplies we had requested.”

Teachers who were more
tentative with technology are
stopping by to tell me, “Its
so easy. | can't believe | ever
worried that | wouldn’t be
able to use it.”

Robbie Solomon
Parent Ed. and Tech Int. Sp.,
Lanai Elementary, LAUSD

Districts face many challenges when
rolling out new technology including
funding and end-user adoption,
therefore strong vendor relationships
play a key role in our success criteria.
ParentSquare team is top-notch and acts
as a partner to Santa Barbara Unified
District, offering excellence in service
and support.”

Todd Ryckman
Chief Education Technology Officer,
Santa Barbara USD

"ParentSquare is by far a more comprehensive program than our old ‘auto-dialer’. In fact, phone
calls home are only a small part of the program. The ability to send emails, text messages and have
parent respond allows us to really maximize our communication with parents. Additionally, teachers

are really appreciating having the ability to use this program at the classroom level”

Melinda Tavernier
Executive Director
Coastal Leadership Academy

Mike Weber
Assistant Superintendent,
Weaver Union School District

www.parentsquare.com ® 888-496-3168



