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Visitors to Visitsyracuse.com increased again in 2015 with 
some numbers that even surprised us!

V isitSyracuse.com

2015 Year-End Dashboard
Visits to our website, social media engagement, and stories published by visiting journalists combined with the diverse 

array of meetings, conventions and sporting events that we pursue, book and service, all represent the overall objective 
of Visit Syracuse.

Here’s a snapshot of 2015 highlights:

2017 & 
2018

by the numbers Multi-Year Business
fireman’s assn. of the 

state of ny
annual meeting & 

convention

marine corps league
dept. of ny annual 

convention

church ushers assn. of 
nys

annual state convention

REpeat Business

nys vegetable growers 
2016 empire state 

producers expo
@ the oncenter

assemblies of god
2016 & 2017 ny 
district youth 

convention
@ src arena

world triathlon corp.
ironman 2016 syracuse 

70.3
@ county parks

Because of
Local Connections

nys fair horse show
2015 nrha regional 

finals

local partners: 
nys fairgrounds & 

cny equine associations

institute for traffic 
safety management & 

research
2016 walk/bike ny

local partners: 
connective corridor & 
40 below transit task 

force 

american legion 
dept. of ny

2017 annual 
convention

local partners: 
local american 

legion conference 
coordinator

LEADS
144 groups

67,023 room nights
$44.4 million est.

travel spending

BOOKINGS
84 groups

23,900 room nights
$21.6 million est.

travel spending

TENTATIVE
47 groups

28,392 room nights
$40.9 million est. 

travel spending

P R

ncaa division i 
men’s basketball 

championship 
30,500 visitors 

served

world indoor 
lacrosse 

championship 
2,000 visitors 

served

american quilters 
society quilt week

2,000 visitors 
served

health research 
inc. annual vital 
signs conference
2,000 visitors 

served

right coast assoc.
syracuse nationals
30,000 visitors 

served

nys skills usa state 
skills & leadership 

conference
2,800 visitors 

served

sweet adelines 
international 

annual competiton
1,100 visitors 

served

senior softball usa 
northeast regional

600 visitors 
served

$78.8 
million
in estimated 

travel spending

eastern 
winery expo

1,000 
visitors 
served

2016

2015
united states 
rowing assoc. 

master’s regional 
championship

500 visitors served

international promotion 
pays off

TOP 10!
FishOnondagaCounty.com 

was a top 10 referral 
source with 732 new 

users!

Oh Canada
15K new 

visitors to 
our site from 

the Toronto & 
Ottawa markets

Everything is 
Bigger in Texas...

Traffic from Texas 
increased by 41% to 

over 3K new users. 
Bigger IS better!

Overall traffic to 
visitsyracuse.com is up 

3.14% from 2014 while 
traffic from NYC rose 

25.77%

+110%
+33%

australia +76%
china

+774

No need to #tbt, we’re just 
enjoying this perfect day. 
#Syracuse #magichour 

#skyline #flx

7,200

19
shares

47 
likes

Facebook 

Twitter

8.8%
engagement 

rate

+2,000
new 

followers 

500K
impressions

impressions

Instagram

+1,391 new 
followers

new 
followers

top post!

top 
post!

top post!Exceptional 
Eateries In 

Syracuse, New York
The Canadian Blog 
House couldn’t get 

enough of local 
favorites such as 

Modern Malt, Empire 
Brewing Company, 

Sherwood Inn and the 
Dinosaur BBQ, and 

neither can we!

retweets
19

Visit Syracuse engaged more followers and fans through 
social media than ever before. 

The Visit Syracuse sales team works collaboratively with 
hotels, facilities and venues to bring a variety of meetings and 

events to Syracuse for years to come.

They say it’s all about service, and the Visit Syracuse team drove 
that message home, providing a variety of services to: 106 meetings 
& events and 103,901 visitors with those staying over producing 

41,811 room nights.
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4 SEASONAL VISITOR GUIDES

england

392
MEDIA 

TOUCHPOINTS

PR HITS!
Media Coverage from some of the top news outlets.H E L L O

69
TRAVEL 

JOURNALISTS 
HOSTED


