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ROCKFORD, IL — The Rockford Area Convention & Visitors Bureau (RACVB) has hired new Managers in both
the Sales and Marketing departments. Both are responsible for generating significant numbers in the tourism
industry, which leads to an increase in overall economic development for the region.

Greta Spencer has been hired to fill the vacant Sales Manager position. She joins the rest of the RACVB Sales
team in promoting the Rockford region to groups, events and tournaments. Spencer will focus primarily on
bringing the Rockford region new groups in the Social, Military, Educational, Religious and Fraternal markets.

Spencer has a background in Sales and Hospitality. She spent the past three years in multiple Sales and
Operations Management positions with ULTA Beauty in Rockford and Madison, WI. Prior to that, she was with
Marriot International as an Assistant General Manager at properties in Rockford and Champaign, IL. Spencer
graduated with a Bachelor of Arts in Sociology degree and a Minor in Global Studies from Millikin University in
Decatur, IL.

Andrea Mandala has been hired by the RACVB to fulfill the Marketing & Communications Manager position.
She will help to propel the Rockford region to destination status through marketing, advertising, public relations
and community involvement. Mandala’s focus is to communicate the benefits of staying in the Rockford region,
while promoting the variety of sites and attractions and their positive economic impact.

Mandala has over thirteen years of Managerial experience in both the Retail and Service industries and more
than five years of experience with Marketing, Advertising and Event implementation. Her most recent position
was working for Orput Companies, Inc. — a local family-owned business in Rockford, IL. Mandala graduated
from Northern lllinois University with a Bachelor of Science, Majoring in Textiles, Apparel & Merchandising.

“We have a great team in place to continue growing the tourism industry in Rockford and reaching significant
results. All the pieces are in place to boost the Rockford region to new heights.” said RACVB President/CEO
John Groh.

RACVB is a private, non-profit organization that champions efforts to promote and further develop the Rockford Region as an
overnight visitor destination. RACVB generates positive economic impact for the community through investments in tourism
marketing, sales, promotion and advocacy. www.gorockford.com
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FOR MORE INFORMATION:
Bridget French, RACVB Director of Marketing & Public Affairs: 815.489.1655/bfrench@gorockford.com
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