
101 Dunkel Street, Suite 111 Fairbanks, Alaska 99701-4806 (907) 457-3282 x3775 ageiger@explorefairbanks.com 
 

 
 
 
 
For immediate release September 9, 2016 
 
 
FOR MEDIA CONTACTS ONLY: 
 
Charity Gadapee      Helen Renfrew 
Director of Visitor Services & Partnership Development Director of Meetings & Conventions 
(907) 459-3758      (907) 459-3765 
cgadapee@explorefairbanks.com    hrenfrew@explorefairbanks.com 
 

Culturally Diverse Communication Training to be provided prior to 
Alaska Federation of Natives Convention 

 
Fairbanks, Alaska (AK) – This year Fairbanks will host the Alaska Federation of Natives (AFN) convention, 
which is the largest annual gathering of Native peoples and the largest convention in Alaska, drawing more 
than 4,000 people from around the state. The Culturally Diverse Communication Committee will provide 
several one-hour training opportunities in September and October to the public and employees of businesses 
in Fairbanks to help ensure the comfort, safety, and satisfaction of visitors during the convention. Courses will 
be offered at the Morris Thompson Cultural and Visitors Center on September 17 at 11 a.m., September 20 
at 6 p.m., September 24 at 3 p.m., October 5 at 5:30 p.m., October 8 at 3 p.m. and October 10 at 5:30 p.m.  
You can register for a Culturally Diverse Communication Training session at afnfairbanks.com/training.   
 
Training topics will include an understanding of what culture is, who are Alaska’s diverse Native peoples, 
differences in communication styles, how to avoid misunderstandings while communicating, and how to 
accommodate cultural differences. 
 
If preferred, managers can have their staff trained on-site. The length of training can be customized to meet 
your staff’s needs, if done on-site. For more information about training content or to schedule a training 
session, contact Helen Renfrew at (907) 459-3765 or email hrenfrew@explorefairbanks.com.   
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About Explore Fairbanks 
Explore Fairbanks is a non-profit marketing and management organization whose mission is to be an 
economic driver in the Fairbanks region by marketing to potential visitors and optimizing the visitor 
experience. Explore Fairbanks markets Fairbanks as a year-round destination by promoting local events, 
attractions and activities to independent travelers, group tour operators, travel agents, meeting planners and 
the media as well as by developing public policy and infrastructure to achieve marketing objectives. Find out 
more at explorefairbanks.com. 
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