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Four Pocono Resorts Receive Prestigious Recognition
2020 AAA Four Diamond Award Reinforces Outstanding Service

August 6, 2020 — Despite the unprecedented challenges of COVID-19, the Poconos’ hospitality
industry continues to offer the warm, personalized and safe service for which it is internationally
known. In fact, the following four resorts are repeat recipients of the prestigious AAA Four
Diamond Award:

The Lodge at Woodloch

“We are honored and humbled to be recognized for our service, amenities and facilities at such
a high level for over a decade. We attribute our success to the commitment of each and every
one of our team members and continue to celebrate their accomplishments even more today.”
- Robert Baldassari, General Manager

French Manor Inn and Spa

“It is an honor to have received the prestigious AAA Four Diamond Award for our 18™
consecutive year for both our restaurant and lodging. We could not have accomplished this
without our dedicated and hard-working staff, and loyal repeat guests who have been and will
always be our biggest fans.”

- Bridget Logan Weber, Director of Sales and Marketing

Skytop Lodge

“Despite a global pandemic, our team has continued to rise to the challenge by providing peace-
of-mind, hope and inspiration to guests who had to press pause on their travel plans. It is this
kind of steadfast commitment and dedication to guest safety and satisfaction that has recently
earned Skytop Lodge the esteemed AAA Four Diamond designation for the fourth consecutive
year.”

- Jeff Rudder, General Manager

Mount Airy Casino Resort

“Mount Airy Casino Resort is the first casino in Pennsylvania to earn the AAA Four Diamond
Award and is a 10-time recipient. Our commitment to providing a top-rate experience from the
moment our guests arrive is reinforced with this prestigious honor and it is a testament to the
monumental effort from our dedicated staff and management team.”

- Glenn Cademartori, Vice President of Marketing

Pocono Mountains visitor information is available online at PoconoMountains.com or by phone at (570) 421-5791.
Follow @PoconoTourismPR on Twitter to stay current with up-to-date information. Established in 1934, the Pocono
Mountains Visitors Bureau is a private, non-profit membership organization. The PMVB is the official destination
marketing organization for the four counties of Wayne, Pike, Monroe, and Carbon in Northeastern Pennsylvania.
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Hotels and restaurants must pass a rigorous inspection process to become AAA Diamond
properties. Inspectors show up unscheduled to encounter the same experience as guests and
follow consistent grading guidelines. The trusted program helps AAA members and travelers
determine which properties meet high standards in service, accommodations, dining and
amenities.

Media outlets can download relevant images here.
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Before traveling, call your destination for any changes.
Masks are mandatory in all PA public spaces.
Social distance and quarantine after returning from an area with high amounts of virus cases.

About the Pocono Mountains

With 2,400 square miles encompassing Pennsylvania’s Wayne, Pike, Monroe, and Carbon counties, the Pocono
Mountains region is home to rolling mountain terrain, breathtakingly beautiful waterfalls, thriving woodlands and 170
miles of winding rivers. Winters offer guests the opportunity to ski, snowboard, snow tube and even snowshoe their
way through snowy wonderlands encompassing more than 163 ski trails, while summers also cater to the active
traveler allowing exploration of 261 miles of hiking and biking trails, more than 30 golf courses, whitewater rafting,
boating, fishing and open access to nine state and two national parks.
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