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SOUTHWIRE THE COMPANY

Since 1950, Southwire has grown into one of the world's 

largest wire and cable producers and suppliers by 

off ering the broad line of the highest-quality products.

SOUTHWIRE THE PEOPLE

More than 7,000 people at sales offi  ces, customer 

service centers and manufacturing facilities throughout 

North America are dedicated to developing the highest-

quality products backed by quality service.

SOUTHWIRE THE PRODUCTS

Southwire off ers a full line of products for a wide range 

of applications. Now you can get it all from one supplier.

SOUTHWIRE TOOLS & ACCESSORIES

A complete line of hand tools, meters and contractor 

equipment that off ers premium quality, innovation and 

reliability to the electrical industry.

SOUTHWIRE THE SERVICE

With customer service centers located throughout North 

America, Southwire provides all of your wire and cable 

needs in one delivery, saving you time and money.

SOUTHWIRE THE INNOVATION

Dedicated to technological innovation and backed by 

experience Southwire is always one step ahead by 

expanding its product lines and services to meet the 

needs of customers.



For over 65 years, Southwire has provided high 

quality electrical wire and cable to the commercial and 

industrial construction industries. Now, the name you 

trust provides durable, cutting-edge professional grade 

tools, designed with safety and productivity 

in mind. Look to Southwire for all of your tool needs, 

from electrician’s hand tools to contractor equipment, 

including the Maxis® product line.

Built for Durability. 
Built for Reliability. 
Built for Work.™

CABLE PULLING

Southwire™ cable pulling equipment sets the industry 

standard. We’ve revolutionized these tools to make 

them faster, safer, and smarter than ever before. 

With Southwire™ cable pulling equipment on your 

jobsite, you can see an increase in safety, 

effi  ciency, and profi tability.
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PULLERS  |  XD10

The Maxis® XD10 EXTREME Duty Cable Puller is designed to get the 

job done, thriving in the most extreme pulling conditions. 

The XD10 allows you to pull faster and safer up to 10,000 lbs.

• 10,000 lbs peak pulling force with a continuous pulling rating of 7,000 lbs

• Single person set up and operation that quickly adapts from underground 

to overhead pulls

• Self Contained, ready to pull with no need for additional parts or 

equipment to use for set up

• Pulls out 10 ft. of extra wire (without extending the boom)

• 5:1 geared elevation control requires only 5.0 lbs of force 

for smooth operation

• Fork tubes provides a convenient way to load, transport, and position

• Fixed Caster Brakes aid in set up and positioning

• Powerful gear box designed to operate under heavy loads with 

maximum output

• Includes:

- Single Foot Control

- Milwaukee 4004 power motor

- 2 speed, 20 amp, with 5 year factory warranty

- 7 Conduit adapter sizes, 2" to 4" (5" and 6" adapters sold separately)

SPECIFICATIONS

MODEL # STOCK # LENGTH WIDTH HEIGHT WEIGHT

 XD10 *
MAXIS® XD10 EXTREME Duty Cable Puller

59190402 70" 26" 40" 272 kg

* Dimensions represent when puller is collapsed.

MAXIS® EXTREME DUTY CABLE PULLER
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PULLERS  |  M6K-M

A 6,000 pound cable puller that sets up in less than 2 minutes.

• Single-person set-up and operation - takes only two minutes to set up

• 2 Pulling speeds: 

 - 12 fpm on low (at no load)

 - 44 fpm on high (at no load)

• Quickly adapts from underground to overhead pulls

• No need to bolt to the ground on most pulls

• Versatile, can adapt to virtually any wire pull

• Can be anchored to most trucks’ standard 2" receiver hitch

• Able to pull up to 9 ft. of wire out of the conduit

• Includes:

- Milwaukee Super Hawg™: 1/2" Super Hawg™

- 5 Conduit adapter, sizes 2" to 4" (5" and 6" adapters sold separately)

- Puller cart w/ tool bag (total weight: 35 lbs.)

SPECIFICATIONS

MODEL # STOCK # LENGTH WIDTH HEIGHT WEIGHT

 M6K-M *
MAXIS® 6K Cable Puller

57648501 45.0" 21.0" 20.0" 88.5 kg

 P6-208-
55A-E

5 Conduit adapters, sizes 2" to 4" (also sold individually)

56833401

PC100
Puller cart (also sold individually)

56829601 50.0" 21.0" 17.5" 18.2 kg

* Dimensions represent when puller is collapsed.

MAXIS® 6K CABLE PULLER
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PULLERS  |  M3K-M

A high speed, lightweight cable puller with a 3,000 pound peak 

pulling force.

• Single-person set-up and operation - takes only two minutes to set up

• 2 Pulling speeds: 

 - 25 fpm on low (at no load)

 - 100 fpm on high (at no load)

• Quickly adapts from underground to overhead pulls

• No need to bolt to the ground on most pulls

• Versatile, can adapt to virtually any wire pull

• Able to pull up to 8 ft. of wire out of the conduit

• Can be anchored to most trucks’ standard 2" receiver hitch

• Includes:

- Milwaukee Super Hawg™: 1/2" Super Hawg™

- 8 Conduit adapters, sizes 1" to 4"

- Puller cart w/ tool bag (total weight: 35 lbs.)

SPECIFICATIONS

MODEL # STOCK # LENGTH WIDTH HEIGHT WEIGHT

 M3K-M *
MAXIS® 3K Cable Puller

57648401 45.0" 20.0" 20.0" 67.5 kg

 P3-208-
55A-H

8 Conduit adapters, sizes: 1" to 4" (also sold individually)

56831201

PC100
Puller cart (also sold individually)

56829601 50.0" 21.0" 17.5" 18.2 kg

* Dimensions represent when puller is collapsed.

MAXIS® 3K CABLE PULLER
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PULLERS  |  MCF01

The MAXIS® FEEDER off ers a revolutionary new way to feed wire 

quickly and effi  ciently and is designed and built specifi cally to 

accommodate Southwire® SIMpull® wire.

• Forward and reverse, variable speed, feeds up to 30 fpm.

• May be used with MAXIS® Triggers® remote foot switches for 

simultaneous feeder/puller control

• Solid rubber tires that will never go fl at and swivel casters for 

easy jobsite maneuverability

• Digital footage meter allows easy monitoring of approximate 

conductor length being fed

• Uses grooved serpentine roller design with increased surface 

area for increased traction force (no pneumatic tires)

• Maximum traction force:

- Single conductor 800 lbs

- 4 Conductors 1,600 lb capacity on SIMpull® T90 500 MCM

• Cable capacity: 

- 8 x 250 MCM

- 6 x 500 MCM

- 5 x 750 MCM

SPECIFICATIONS

MODEL # STOCK # HEIGHT WIDTH HEIGHT WEIGHT

 MCF01
MAXIS® FEEDER

58133301 35" 26" 44" 166 kg

MAXIS® FEEDER
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PULLING GRIPS  |  GP

Dual lock pulling system using both a cam lock head and a double 

braided wire to quickly secure cable to rope without the fear of 

losing a conductor.

• Double lock system

• Each double lock MAXIS® Grips head rated at 4000 lb

• Holds securely to NOLUBE® wire

• Disconnect wire from pulling heads in 2 minutes without cutting the wire

• No cutting, stripping or weaving of wire to make pulling head

• Easily moves through conduit and around 90° bends

• Staggered lengths for easier movement

• Keeps pulling head tight for easier movement through conduit

SPECIFICATIONS

MAXIS® 

GRIPS™

# OF 

GRIPS

PULLING 

JACKET

ROPE 

SWIVEL
STORAGE

BAGMODEL# STOCK# WIRE M L S L

 GP110 56822701 Complete 1/0 - 750MCM X X X X X

 GP00AA 56822801 AA 4 1/0 - 4/0

 GP101A 56822901 A 4 3/0 - 4/0 X X

 GP102B 56823001 B 4 250 - 350MCM X X X

 GP103C 56823101 C 4 400 - 500MCM X X X

 GP104D 56823201 D 4 600 - 750MCM X X X

MAXIS® GRIPS PULLING HEADS
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PULLING GRIPS  |  WPG, CSPH1

Our SIMpull GRIPit™ head is used to easily attach and pull up to 

seven circuit sized wires through walls and conduit.

• Reusable pulling head for circuit wire

• Easily attach up to 7 wires per SIMpull GRIPit™ head

• No need to strip or tape the wire

• Saves time making pulling heads

• Pull No. 14 AWG to No. 10 AWG solid or stranded conductors

• Rated for 300 pounds of pulling force

SPECIFICATIONS

MODEL # STOCK # HEIGHT WIDTH DEPTH WEIGHT

 CSPH1
SIMpull GRIPit™ w/ 18" Leader

58281105 13.0" 1.5" 0.06" 37g

SIMpull GRIPit™ 

CIRCUIT SIZED PULLING HEAD

Used to pull circuit sized wire and cable through walls and conduit.

• Swivel design minimizes cable twisting

• Mesh design holds wire or cable securely during pull

• Capacity: 100 lbs. pulling force

SPECIFICATIONS

MODEL # STOCK # LENGTH WIDTH DEPTH WEIGHT

 WPG3/4
3/4" Pulling grip

58280805 9.5" 0.5" 0.5" 43g

 WPG1/2
1/2" Pulling grip

58281005 8.5" 0.5" 0.5" 29g

PULLING GRIPS
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FISHING  |  FTFG, FTS

This non-conductive fi berglass fi shtape is perfect for fi shing cable in 

conduit with wire or other cables are present.

• Flat fi berglass won't coil up

• High impact case and handle

• Fish tape unwinds and rewinds easily

SPECIFICATIONS

MODEL # STOCK # HEIGHT WIDTH DEPTH WEIGHT

 FTFG3/
16-100

3/16" Fish tape 100' fiberglass

58280305 16.5" 12.75" 1.63" 82.5g

 FTFG3/
16-50

3/16" Fish tape 50' fiberglass

58280405 17.0" 13.00" 1.75" 65.5g

Tempered spring steel fi sh tapes that provide excellent fi shing 

performance. The rugged case is impact resistant and job site tough.

• High quality blued steel for longer life and easier pulling

• High impact case and handle

• Fish tape unwinds and rewinds easily

SPECIFICATIONS

MODEL # STOCK # HEIGHT WIDTH DEPTH WEIGHT

 FTS1/
8-240

1/8" Fish tape steel 240'

58279805 16.4" 13.00" 1.64" 3.38 kg

 FTS1/
8-125

1/8" Fish tape steel 125'

58279905 16.4" 13.00" 1.64" 1.22 kg

 FTS1/
8-65

1/8" Fish tape steel 65'

58280005 11.5" 8.75" 1.13" 1.02 kg

 FTS1/
8-50

1/8" Fish tape steel 50'

58280105 11.5" 8.75" 1.13" 0.73 kg

 FTS1/
8-25

1/8" Fish tape steel 25'

58280205 8.5" 7.00" 0.99" 0.39 kg

 FTS1/
4-25

1/4" Flat fish tape 25'

58279705 8.5" 7.00" 0.99" 0.48 kg

FIBERGLASS FISH TAPE

STEEL FISH TAPE
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FISHING  |  FTFL13, FS

A fl exible, easy to use leader that guides steel tapes through 90° 

bends and makes pulling and pushing fl at steel tapes easier.

• Flexible 13" leader easily attaches to 1/8" steel fi sh tapes

• Assists in guiding steel fi sh tapes through conduit turns and bends

• Eyelet capacity:

 - 5 x 12 AWG unstripped

 - 7 x 10 AWG bare

SPECIFICATIONS

MODEL # STOCK # LENGTH WIDTH DEPTH DIAMETER WEIGHT

 FTFL13
Fish tape leader

58280705 14.25" 0.38" 0.25" 3/16" 57g

Use these fl exible, glow-in-the-dark fi berglass rods to pull wire and 

cable behind walls, across ceilings, under carpets, and raised fl oors. 

The luminescent materials quickly charges in most ambient light.

• Luminescent rods can be quickly recharged by most available light sources

• Used to pull wire and cable behind walls, across ceilings, under carpets, 

and raised fl oors

• Rods are fl exible enough to navigate around tight turns, yet durable 

enough for long-term use

SPECIFICATIONS

MODEL # STOCK # HEIGHT WIDTH DEPTH WEIGHT

 FS15
Fish stick glow in dark 15' (3 x 5' pieces)

58279305 62" 0.19" 0.19" 378g

 FS12
Fish stick glow in dark 12' (3 x 4' pieces)

58279405 51" 0.19" 0.19" 394g

 FS8
Fish stick glow in dark 8' (4 x 2' pieces)

58279505 26" 0.19" 0.19" 227g

FISH TAPE LEADER

GLOW-IN-THE-DARK FISH STICK
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FISHING  |  PL500, PL6500

Tangle-resistant line for pulling rope through conduit with our fi sh 

tape systems.

• Ready to use storage container quickly dispenses a tangle free line.

• Line is resistant to rot and mildew

• Used to pull electrical and communication wire

• 210 lb tensile strength

SPECIFICATIONS

MODEL # STOCK # HEIGHT WIDTH DEPTH WEIGHT

 PL6500
Poly line 6500'

58280505 13" 11" 11" 312g

 PL500
Poly line 500'

58280605 8" 3" 3" 256g

HIGH TENSILE STRENGTH POLY LINE
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FISHING  |  P

Cable pulling rope designed for high breaking strength with low 

stretch. The double braid weave provides enhanced strength and 

increased pulling capability.

• Excellent resistance to UV rays, chemicals and abrasions

• Excellent balance

• Factory spliced pulling eye at each end

• Polyester double braid

• 9/16" Diameter rope recommended for use with the MAXIS® 3K cable puller

• 5/8" Diameter rope recommended for use with the MAXIS® 6K cable puller

• 7/8" Diameter rope recommended for use with the MAXIS® 10K cable puller

SPECIFICATIONS

MODEL # STOCK # DIAMETER
BREAKING 

STRENGTH
LENGTH

 P-963 56823501 9/16" 16,000 lb. 300'

 P-966 56823601 9/16" 16,000 lb. 600'

 P-583 56823701 5/8" 18,000 lb. 300'

 P-586 56823901 5/8" 18,000 lb. 600'

 P-589 57791201 5/8" 18,000 lb. 900'

 P-786 56824001 7/8" 31,000 lb. 600'

 P-789 57991301 7/8" 31,000 lb. 900'

 P-7812 56824101 7/8" 31,000 lb. 1200'

PULLING ROPE
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ROPE  |  SPR

An innovative new high performance pulling rope for use in feeder 

conductor pulls. Made from ultra high molecular weight polyethylene 

fibers, QWIKrope™ delivers a 24% reduction in the coeffi  cient of 

friction, as compared to traditional pulling ropes. 

• High performance pulling rope made from ultra high molecular weight 

polyethylene fi bers

• 12 Strand single braided 9/16" pulling rope with a breaking strength of 

32,000 lb - pound for pound stronger than steel

• Ultra low stretch, UV resistant, lightweight pulling rope

• 24% reduction in the coeffi  cient of friction, as compared to 

traditional pulling ropes

• Dual factory installed pulling eyes

• Does not absorb water, no rope rot

• Need only one size rope (9/16") for feeder conductor pulls up to 10,000 lb

• 1/4" and 1/8" QWIKrope™ can easily be vacuumed into any 

conduit run up to 290 ft

• 9/16" QWIKrope™ recommended for use with all Maxis® cable pullers

SPECIFICATIONS

QWIKROPE™ FOR USE IN FEEDER CONDUCTOR PULLS

MODEL # STOCK # DIAMETER CIRC.
BREAKING 

STRENGTH
LENGTH

TOTAL 

WEIGHT

 SPR9612 58305901 9/16" 1 3/4" 32,000 lb. 1,200' 46.8 kg

 SPR969 58305801 9/16" 1 3/4" 32,000 lb. 900' 35.0 kg

 SPR966 58305701 9/16" 1 3/4" 32,000 lb. 600' 23.6 kg

 SPR963 58305601 9/16" 1 3/4" 32,000 lb. 300' 11.8 kg

QWIKROPE™ FOR USE IN CIRCUIT WIRE PULLS

MODEL # STOCK # DIAMETER CIRC.
BREAKING 

STRENGTH
LENGTH

TOTAL 

WEIGHT

 SPR1832 58387401 1/8" 3/8" 1 ,100 lb. 300' 1.2 kg

 SPR143 58387501 1/4" 3/4" 7,500 lb. 300' 3.0 kg

 SPR146 58526301 1/4" 3/4" 7,500 lb. 600' 5.0 kg

SIMpull™ QWIKROPE™
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ACCESSORIES  |  TR01

Dual remote foot switches control cable puller from either end for 

increased safety & effi  ciency.

• Stop the cable pull from either end immediately

• Each pedal has the ability to control the puller’s power source

• Saves time by avoiding unnecessary stops and restarts

• Helps reduce the risk of wire feeding mishaps

• LED lights on each footswitch indicate the cable pullers status

• Amp type force gauge-monitors pull tension based on the number of amps 

the motor is drawing

• No more audio miscommunication

• Increases safety by reducing issues associated with feeding wire

SPECIFICATIONS

MODEL # STOCK # HEIGHT WIDTH LENGTH WEIGHT

 TR01
Dual remote foot switch

56824401 6.5" 16.5" 23.5" 9.6 kg

MAXIS® TRIGGERS®
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ACCESSORIES  |  RC, MS

Connects pulling head and pulling rope to eliminate winding and 

tangling of rope and wire during cable pulls.

Clevis

• Connects to cable grip and pulling rope

• Designed to pass over sheaves, pulleys and rollers

Swivel Clevis

• Designed to pass over sheaves, pulleys and rollers

• Pin roller design added for larger diameter rope and for added strength by 

evenly spreading load pressure

SPECIFICATIONS

MODEL # STOCK # DIAMETER MAX. ROPE SIZE

 RC114
Clevis rated for 6000 lb.

56830601 1 1/4" 5/8"

 RC158
Clevis rated for 10,000 lb.

56830701 1 5/8" 1"

 MS114
Swivel Clevis rated for 6,000 lb.

57178101 1 1/4" 5/8"

 MS158
Swivel Clevis rated for 10,000 lb.

57178001 1 5/8" 1"

PULLING CLEVIS & SWIVEL CLEVIS
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ACCESSORIES  |  P3T01, P6T02

Tripod attaches to MAXIS® 3K and 6K Cable Puller to make 

underground wire pulls simple and easy.

• Helps when pulling from transformer pads, vaults and meter bases

• Set-up in two minutes

• Helps to pull out extra wire

SPECIFICATIONS

MODEL # STOCK # ADJUSTABLE HEIGHT ADJUSTABLE LEG WIDTH WEIGHT

 P3T01
Tripod for MAXIS® 3K Cable Puller

56822201 3' – 4' 13" – 50" 19.5 kg

 P6T02
Tripod for MAXIS® 6K Cable Puller

56829401 3' – 4' 13" – 50" 20.5 kg

TRIPODS

14

SOUTHWIRETOOLS.CA  |  1-800-668-0303



© 2015 Southwire Canada. All Rights Reserved.
® Registered Trademark and ™ Trademark of Southwire Company, LLC.

ACCESSORIES  |  PC100

The MAXIS® Puller Cart makes storing and transporting your 3K and 

6K cable pullers simple and easy.

• The ability to carry either puller interchangeably

• A small tool bag mounted under the handle

• Spring locking fasteners for easy storage and removal of conduit adapters

• Foam fi lled tires for rugged transport

• Light weight design for ease of movement (40 lbs w/o cable puller, 

drill or adapters)

SPECIFICATIONS

MODEL # STOCK # LENGTH WIDTH HEIGHT WEIGHT

 PC100
Puller cart for MAXIS® 3K and 6K Cable Pullers

56829601 50.0" 21.0" 17.5" 18.2 kg

MAXIS® PULLER CART
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ACCESSORIES  |  WG01

Wire guide for circuit panel boxes of junction boxes.

• Unique panel guide - universal adapter for hands free circuit wire feeding

• Adjustable - routes circuit wire in enclosures up to 18 inches

• Helps to prevent any damage to wire during installation

• Reduces the need to route circuit wire into a raceway or conduit

• Multi-directional guide - pull at any angle

SPECIFICATIONS

MODEL # STOCK # LENGTH WIDTH HEIGHT WEIGHT

 WG01
SIMpull™ GUIDEIT™ Circuit Router

58387301 23.0" 7.5" 2.5" 908g

SIMpull™ GUIDEIT™ CIRCUIT ROUTER
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INDEX WARRANTIES

HAND TOOLS

WARRANTY ON SOUTHWIRE ELECTRICIAN’S NON-ELECTRONIC HAND TOOLS

Southwire Company, LLC warrants this product to be free from defects in materials 

and workmanship for the life of the product. This warranty does not cover normal 

wear and tear resulting from product use, nor does it cover damage arising out of 

misuse, abuse, modifi cation, and/or improper maintenance of the product. If the 

product breaches this warranty, Southwire will replace the product free of charge. 

If Southwire no longer manufactures the product, then it will, at its option, replace 

the nonconforming product with a substantially similar Southwire product or 

refund the purchase price. SOUTHWIRE MAKES NO WARRANTY THAT THE 

PRODUCT WILL BE MERCHANTABLE OR FIT FOR ANY PARTICULAR PURPOSE.   

SOUTHWIRE MAKES NO OTHER WARRANTY, EXPRESSED OR IMPLIED, OTHER 

THAN THE WARRANTY SPECIFICALLY SET FORTH HEREIN. SOUTHWIRE WILL 

NOT BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL, 

OR PUNITIVE DAMAGES FOR ANY BREACH OF THIS WARRANTY.

This warranty is void if this product is used for rental purposes. No product 

reseller is authorized to extend any other warranty on Southwire’s behalf relating 

to this product, and no such reseller warranty will be binding on Southwire. If the 

product needs to be serviced, please contact the Customer Service Department at 

1-855-SWTOOLS (1-855-798-6657) to obtain a return authorization from Southwire. 

The sender is responsible for all shipping, freight, insurance, and packaging costs 

associated with sending a product to Southwire. Southwire will not be responsible 

for lost or damaged products returned for service or returned under this warranty.  

All products returned to Southwire under this warranty should be mailed to:

Southwire Tools & Assembled Products Division

840 Old Bremen Road

Carrollton, GA 30117

Phone Number: 1-855-SWTOOLS

METERS AND TESTERS

LIMITED WARRANTY AND LIMITATION OF LIABILITY ON 

SOUTHWIRE METERS & TESTERS

Southwire Company, LLC warrants this product to be free from defects in material 

and workmanship for two years from the date of purchase. This warranty does 

not cover fuses, disposable batteries, or damage arising from an accident, 

neglect, misapplication, contamination, modifi cation, improper maintenance or 

repair, operation outside of specifi cations, or abnormal handling of the product.  

Southwire’s sole liability, and the purchaser’s exclusive remedy, for any breach 

of this warranty is expressly limited to Southwire’s repair or replacement of the 

product.  Whether Southwire repairs or replaces the product will be a determination 

that Southwire makes at its sole discretion. SOUTHWIRE MAKES NO WARRANTY 

THAT THE PRODUCT WILL BE MERCHANTABLE OR FIT FOR ANY PARTICULAR 

PURPOSE.  SOUTHWIRE MAKES NO OTHER WARRANTY, EXPRESSED OR 

IMPLIED, OTHER THAN THE WARRANTY SPECIFICALLY SET FORTH HEREIN.  

SOUTHWIRE WILL NOT BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, 

INDIRECT, SPECIAL, OR PUNITIVE DAMAGES FOR ANY BREACH OF THIS 

WARRANTY.

This warranty is void if this product is used for rental purposes. No product reseller 

is authorized to extend any other warranty on Southwire’s behalf relating to 

this product, and no such reseller warranty will be binding on Southwire. If you 

have a warranty claim, or if the product needs to be serviced during or after the 
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warranty period set forth above, please contact the Customer Service Department 

at 1-855-SWTOOLS (1-855-798-6657). The sender is responsible for all shipping, 

freight, insurance, and packaging costs associated with sending a product to 

Southwire.  Southwire will not be responsible for lost or damaged products returned 

pursuant to this warranty. All products returned to Southwire under this warranty 

should be mailed to:

Southwire Tools & Assembled Products Division

840 Old Bremen Road

Carrollton, GA 30117

Phone Number: 1-855-SWTOOLS

WARRANTY ON SOUTHWIRE CONTRACTOR EQUIPMENT

What Does This Warranty Cover?

Limited Lifetime Warranty on Contractor Equipment

Under Southwire’s Contractor Equipment Limited Lifetime Warranty, Southwire 

Company, LLC will warranty any and all product defects for the life of the equipment 

which is found to be caused by manufacturer defects. Rope, blades, dies, and 

draw studs and manufacturer defects relating to a product’s motor are not 

covered by this Limited Lifetime Warranty. Under this Limited Lifetime Warranty, 

Southwire Company, LLC will not warranty items to include normal wear and tear 

resulting from product use, nor does it cover damage arising out of misuse, abuse, 

modifi cation, and/or improper product maintenance. This warranty also does not 

cover Southwire Contractor Equipment products that have been modifi ed by any 

party other than Southwire Company, LLC or its authorized third party designee. 

This Limited Lifetime Warranty is not transferrable to or enforceable by any person 

other than the product’s original end user.

Limited Five-Year Warranty on Product Motors

Under Southwire’s Contractor Equipment Limited Five-Year Warranty on product 

motors, Southwire Company, LLC will warranty any and all product motor defects 

that are found to be caused by manufacturer defects. Under this Limited Five-Year 

Warranty, Southwire Company, LLC will not warranty product motors to include 

normal wear and tear resulting from product use, nor does it cover damage arising 

out of misuse, abuse, modifi cation, and/or improper product maintenance. This 

warranty also does not cover Southwire Contractor Equipment products that have 

been modifi ed by any party other than Southwire Company, LLC or its authorized 

third party designee. This Limited Five-Year Warranty is not transferrable to or 

enforceable by any person other than the product’s original end user. 

Limited One-Year Warranty on Rope, Blades, Dies, and Draw Studs

Under Southwire’s Contractor Equipment Limited One-Year Warranty, Southwire 

Company, LLC will warranty any and all product defects which are found to be 

caused by manufacturer defects. Under this Limited One-Year Warranty, Southwire 

Company, LLC will not warranty items to include normal wear and tear resulting 

from product use, nor does it cover damage arising out of misuse, abuse, 

modifi cation, and/or improper product maintenance. This warranty also does not 

cover Southwire Contractor Equipment products that have been modifi ed by any 

party other than Southwire Company, LLC or its authorized third party designee. 

This Limited One-Year Warranty is not transferrable to or enforceable by any person 

other than the product’s original end user.

Exclusion of Incidental, Consequential, Indirect, Special and Punitive Damages

SOUTHWIRE MAKES NO WARRANTY THAT SOUTHWIRE CONTRACTOR 

EQUIPMENT PRODUCTS WILL BE MERCHANTABLE OR FIT FOR ANY PARTICULAR 

PURPOSE. SOUTHWIRE MAKES NO OTHER WARRANTY, EXPRESSED OR IMPLIED, 

OTHER THAN THE RELEVANT WARRANTY SPECIFICALLY SET FORTH IN THIS 

WARRANTY SECTION. SOUTHWIRE WILL NOT BE LIABLE FOR ANY INCIDENTAL, 

CONSEQUENTIAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES FOR ANY 

BREACH OF THIS LIMITED LIFETIME WARRANTY. 

Some provinces do not allow the exclusion or limitation of incidental or 

consequential damages, so the above limitation or exclusion may not 

apply to you.

Warranty Claim Information/How Do You Get Service?

For all warranty, customer service, and product return authorizations and inquiries, 

please contact Southwire’s Tools & Assembled Products Division at:

Southwire™ Tools & Assembled Products Division

840 Old Bremen Road

Carrollton, GA, 30117

Phone Number: 1-855-SWTOOLS

1. All warranty claims must be approved by Southwire’s Tools & Assembled 

Products Warranty Department prior to return of product. If Southwire 

determines that a product is defective, Southwire will, at its option, repair or 

replace defective products or defective product components, free of charge.

2. Upon approval, Southwire will issue a Product Return Authorization Form which 

will include instructions on how and where to return the product. The product 

serial number and the original date of delivery must be set forth on the 

Product Return Authorization Form.

3. Southwire will cover standard freight charges (FedEx Ground rate) incurred in 

connection with products that Southwire ultimately determines to be defective. 

4. All defective components and defective products that Southwire replaces 

under these Warranties will become Southwire’s property and will be retained 

by Southwire.

Fixing Your Product When it is Out of Warranty

Southwire is happy to provide information about where a purchaser can send a 

product for repair at consumers’ own expense, please contact 1-855-SWTOOLS 

(1-855-798-6657) or visit www.southwiretools.com/tools/home.do for more 

information about servicing for Southwire Products.
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Built for Durability.

Built for Reliability.

Built for Work.™

1-800-668-0303
www.southwiretools.ca


