
FOR MANY PEOPLE IT'S THE NEW NORMAL. YET MANY BUSINESSES STILL LACK  
A CONCRETE FLEXIBLE AND REMOTE WORKING POLICY

As global lockdowns prevent people from 
commuting into the office, remote working has 
become critical to ensuring business continuity.
This has inadvertently created a real-time 
experiment that could reshape the future of 
work, namely can operations continue when 
employees are remote and - if so - should 
remote working be here to stay?

SHOULD REMOTE WORKING 
BE HERE TO STAY?

77%
of global businesses say 
they use flexible workspace 
policies to attract and 
retain top talent

International Workplace 
Group 2019

76%
of workers say they 
would be more loyal to 
their employers if they 
had flexible work options

FlexJobs 2018

54%
of employees say they 
would move to another 
company if it would give 
them greater working 
location flexibility

Fuze Workforce Futures 2019
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This graph compares the 
percentage of businesses in 
different countries reporting 
a flexible workspace policy 
with employees who consider 
flexible working to be the 
new normal

NEARLY ALL EMPLOYEES ARE IN FAVOUR OF SOME DEGREE OF REMOTE WORKING

AND THERE ARE MANY REASONS WHY EMPLOYEES DECIDE TO WORK REMOTELY

Would like to work remotely at some point

Would recommend remote working

98%

97%

2%

3%

THE FLEXIBILITY OFFERED BY REMOTE WORKING ALSO  
BENEFITS BUSINESSES, WHICH SEE MAJOR IMPROVEMENTS  
IN EMPLOYEE PRODUCTIVITY
Percentage increase in productivity expected from a flexible workspace policy; percentages do 
not equal 100 due to rounding

IN THE WAKE OF COVID-19, ALMOST THREE QUARTERS OF COMPANIES 
PLAN TO PERMANENTLY INCREASE THEIR AMOUNT OF REMOTE WORK
Percentage of employees that will remain permanently remote post-COVID-19 who were  
not remote before

Buffer 2020
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38% 41% 43% 44% 48% 76% 78% 78% 79% 91%
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61%
of companies on 
average currently 
allow their staff to 
have some sort of 
remote working policy


