CRISIS
MODE

The past few months will have been one of the most
disruptive, stressful and uncertain periods for business
leaders in their career so far. Reductions in revenues,
profits and headcounts have been common short-term
side effects of the global pandemic, throwing chief
executives in particular into crisis mode as they take
unprecedented measures to keep their companies afloat

RECEIVING GOVERNMENT SUPPORT

Percentage of global CEOs whose businesses have received the following
government support

81«

Payroll support

29%

Government
guaranteed loans

13%

Tax reductions
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Direct funding

6%
Other
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THE BEAUTY OF HINDSIGHT

Global CEOs were asked about the one thing they would have done differently in managing their business during the crisis
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Responded more Improve capital Improved strategy to
quickly management capitalise on opportunities/
investments
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Managed human resources Better preparation for Improved business
differently remote working continuity/planning

BIGGEST FUTURE OBSTACLES

Global CEOs were asked to list the greatest current obstacles to their businesses’ viability
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Difficulty in getting Supply chain disruptions Changes in consumer
employees back to work behaviour
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Decreased access to Cash flow issues Diminished demand
capital for our products/ @

services
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Ability to ensure employee Operating restrictions
health and physical safety from government
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CHANGES IN THE BUSINESS OUTLOOK
Increase . No change . Decrease

What US CEOs surveyed in June expect to happen over the next 12 months

Revenue

40%

Number of employees

y1.y4

Profits

37%

Capital expenditure

y1.y4 28% 46%
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WHEN BUDGET GROWTH WILL RETURN

Point in time by which US CEOs expect their companies’ capital spending
to exceed 2019 levels

4.8%
Never
19.1%
2020 13.1%
2023
35.7%
2021 27.4%
2022
Fortune 2020
WHEN ECONOMIC OUTLOOK WILL IMPROVE
Point in time by which US CEOs expect economic activity will return
to pre-pandemic levels
14.3%
Q12021 or before 27.4%
Q12023
58.3%
Q12022
Fortune 2020
WHEN EMPLOYEES RETURN TO THE OFFICE
Point in time by which US CEOs expect at least 90 per cent of their
employees to return to their usual workplace
26.2%
Work from home
27.4% indefinitely
By September 2020
8.3%
By January 2022
38.1%
By June 2021

Fortune 2020
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