Skills gap hampering innovation

Percentage of ClOs who believe skills shortages are preventing
their organisation from keeping up with the pace of change

[ e
80
60
40
D)
o)
= = S = = = = N A = L0 © = O
S 85 2 & 8 &8 & ®& R ® & & R’ &
Harvey Nash/KPMG 2018
Where the ski"s gaps are in IT O 0-5 6-10 11-15 16-20 21-25 @ 26-30 @ 31+
Impact of technologies on the IT department
Size of sample New skills needed Hard-to-find Change to structure Change of IT New IT leadership New source of
skills needed of IT needed culture needed needed funding needed
Digital security ﬁ f
Internet of things m
Artificial intelligence i i + }
Conversational interfaces m I I f I
>0 printing 522 T T T gﬁ T
Smart robots m
Virtual/augmented reality m # # gﬁ
Digital twin 381
Blockchain/distributed ledger —m
Gartner 2018
. Harvey Nash/KPMG 2018
Headcounts on the rise
How ClOs expect their IT/technology headcount to change
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Percentage of global ClOs who are going to hire for the
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Workforce enablement
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