
Fully discloses fees 
and other costs

Has reliable security measures 
to protect my data

Is forthright about disclosing and managing 
confl icts of interest

Provides investment reports that are easy 
for me to understand

Generates returns similar to or better than 
a target benchmark

Charges fees that refl ect the value I get from 
the relationship

Employs investment professionals with credentials 
from respected industry organisations
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What investors look for in their advisers
Importance and satisfaction of the following factors

Importance Satisfaction

WHAT 
INVESTORS 
              WANT
Investment goals vary with geography
Percentage of goals ranked fi rst by 10 per cent or more of investors
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Retirement Saving 
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purchase

Emergency 
funds

Saving for 
education

Benefi ciaries/
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Saving 
to start

a business
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31%

12%

14%

42%

10%

Trusted to act 
in my best interest

Recommended 
by someone I trust

Ability to 
achieve 

high returns

Compliance 
with industry 
best practices

8%

8%
Amount/
structure of fees

Commitment to 
ethical conduct

Most important attribute when hiring an 
adviser/asset manager
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Attitudes and approaches 
to investing have changed 
dramatically over the 
years, and investment 
goals can vary wildly 
depending on age or 
geography. This infographic 
explores what investors 
want from their advisers 
and why they invest

Top reasons to leave 
an investment manager

47%
Underperformance

43%
Lack of communication/
responsiveness

40%
Data breach

CFA Institute 2018
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I want to make sure 
I can retire comfortably

I want to make sure 
my money is safe

I want to make sure 
I preserve as much of 
my wealth as possible

I want to pass on 
wealth to my heirs 
and others

I want to ensure I have 
funds to pay for important 
events in my life

I want to invest at the 
lowest cost possible

I want the best advice 
possible and am willing 
to pay for it

I want to retire early

I don’t want to miss out
on market/ investment 
opportunities

I will choose riskier 
investments to build 
as much wealth as possible

Investment goals change with age
Reasons why different age groups invest

Accenture 2017

Baby boomers Gen Xers Millennials


