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WHAT WORKERS WANT

Percentage of employees satisfied with the feature
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Percentage of employees who classed the feature as important

The design of 
my workplace is 
important to me

It contributes 
to a sense of 
community  
at work

It creates an 
enjoyable 
environment to 
work in

It enables 
me to work 
productively

It’s a place I’m 
proud to bring 
visitors to

Ping-pong tables and break-out areas are all well and good, but workplace productivity can only 
improve by identifying what is important to employees in the work environment

Leesman Index 2017

Leesman Index 2017 YouGov/Savills/British Council for Offices 2016
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While 
the demand 

for remote working 
has increased over 

recent years, the 
physical office space is 
still important to most 
generations; serviced 

offices are generally out 
of favour with older 

workers
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Companies 
wanting to 

relocate out of 
urban locations need to 

consider the impact it may 
have on staff recruitment 
and retention, particularly 

with younger 
workforces


