As workers increasingly
demand that education and

training be integral to their

jobs, the nature of workplace
earning and development

IS changing, and receiving

E VO LV I N G a lot more attention in the
boardroom

BUDGET RESTRAINTS ARE REDUCING

Percentage of global talent developers who rated
‘limited budget’ as a top challenge in their L&D department
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BUDGETS ARE CHANGING TRAINING BEATS HIRING
Percentage of global talent developers who say they are spending Areas where HR and workplace leaders expect to focus
more or less on the following compared with three years ago on given the choice between accessing new talent and
training existing employees
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YOUNGER WORKERS WANT
MORE CONTROL

Percentage of workplace learners who want fully
self-directed and independent learning

FACTORS DRIVING DIGITAL LEARNING

Percentage of L&D professionals who believe the following will accelerate Hemsley Fraser 2019
digital learning the most over the next two to three years
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LEARNING METHODS CHANGE AS SKILLS GAP CONCERNS ARE GROWING
WORKPLACE L&D EVOLVES Percentage of global chief executives who are PWC 2019
How L&D methods have changed over the past concerned about the availability of key skills
two decades, based on Josh Bersin’s analysis,
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OF THEIR SKILLS GAPS Percentage of L&D professionals who see the following
2009 ¢ Survey of 7,000 employees self-assessing their as a challenge
2010 level of proficiency of in-demand skills
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Digital learning skills they need for their jobs today & PHOTEY
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- Learning on the job said they lack both the skills they Learning Is seen as a cost-centre,
2020 : : : not an investment
- Learning on the platform in need both for their current role
2021 which you work and their future career © 64% I
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