
MOBILE MOMENTS THAT 
CHANGED THE WORLD

In just four decades, the mobile phone has rapidly evolved 
to become a device we can't be without, in the pockets of 
an estimated two billion people worldwide. We now live 
in an age when information, connectivity and entertain-
ment are instantaneous, at the touch of a button or swipe 

of a screen. From the 80s “brick” to the flip-phones of the 
90s, to the dawn of the smartphone and the touchscreen 
mini computers we know today, each stage of the evolu-
tion has effected major change in the way we do business, 
interact socially and live our lives on a daily basis

1973 Motorola made the first publicised mobile phone 
call on the DynaTAC prototype, weighing in at 
1.15kg. It was 10 inches long (excluding the 4-inch 
antenna) and had a battery life of just 20 minutes

First-generation (1G) analogue cellular 
networks were launched by Nippon Telegraph 

and Telephone. Calls were low quality 
and insecure, so people were able to hack 

signals and eavesdrop on conversations 1979

1984

1991

1992

Motorola's DynaTAC launched as the first 
commercially available mobile phone, retailing 

for $4,000. Talk time improved to 30 minutes, 
though a full charge took 10 hours. It included 

enough storage to save 30 phone numbers, 
weighed 800g and was nicknamed "the brick"

2G cellular telecom digital networks were 
launched commercially in Finland by Radiolinja, 
enabling higher-quality, more secure calls

1994
The first SMS message was sent 

via the Vodafone network

IBM's Simon Personal Communicator, 
priced at $1,099, was one of the first 

attempts at a touchscreen phone with 
no physical buttons. It was the first to 

include both telephone and PDA (personal 
digital assistant) features in one device

Ericsson invented Bluetooth, the 
wireless technology for exchanging 

data over short distances

1996

1997

Motorola's StarTAC, the first flip phone, was 
much smaller and lighter than other devices on 
the market at the time. Priced at $1,000, it was 
the first to include a vibrate alert function

Nokia’s 9000 Communicator, complete with 
QWERTY keyboard, is widely regarded as the first 
commercially available smartphone. It had 8MB of 
memory, a monochrome display and weighed 397g

Sources: GSMA Intelligence/company accounts and press releases/online sources

Nokia's 6110 gained cult status for its pre-
installed Snake game. Along with an infra-red 

port for data transfer between compatible 
phones, the 6110 doubled up as a handy pager 

1998 3G telecom networks were launched 
commercially. Meanwhile, the number of 
mobile phones sold worldwide surpassed 
sales of cars and PCs combined

Siemens' S10 was the first colour-screen 
mobile, capable of reproducing just four 
colours – red, green blue and white

2010

2011

1999

Wireless Application Protocol, or WAP, 
became the technical standard for accessing 
information over a mobile wireless network – 
essentially a stripped-back version of HTTP

Nokia released the 3210, the first mass-market 
device with an internal antenna. Official standby time 
was 260 hours – that’s a charge every 10.83 days

2000

The J-SH04, produced by Sharp and 
released in Japan by J-Phone, was regarded 

as one of the first camera phones, with 
an integrated 0.11-megapixel camera

Research In Motion launched its maiden 
phone, the BlackBerry 5810. It was 
the first BlackBerry to combine the PDA features of 

RIM’s older models with a phone. It lacked a speaker and 
required earphones to make a call, but still cost $500

2002

MARCH

Nokia's 7650 slider phone was its first 
with an in-built camera (0.3 megapixels). 

The handset’s release was promoted in conjunction with 
the futuristic Tom Cruise sci-fi film Minority Report

JUNE

2003

Nokia's 1100 went on to become the world’s best-selling 
handset by 2007. While colour-screen camera phones were 
rising in popularity, the black-and-white 1100 targeted 
developing countries that did not require advanced 
features and sold 250 million units in just four years

2005 A mobile startup named Android was quietly acquired by Google for 
$50 million, revealing the internet giant’s ambition in the mobile space

Apple boss Steve Jobs introduced the iPhone, featuring an 
inbuilt iPod and multitouch interface without the need for a 

physical keyboard or stylus. He described it as being “five years ahead” of its time

2007

2008

iPhone sales surpassed one million just 74 
days after its commercial launch in June

Google opened up its Android operating system for 
free development with the Open Handset Alliance, 

a consortium of firms including HTC, Samsung and LG working to 
advance open standards for mobile devices. Google’s own services for 
search, video and e-mail were made default on all Android devices

NOVEMBER

JANUARY

SEPTEMBER

JUNEApple introduced the iPhone 3G

Apple launched the App Store with 500 
native applications to download. Later 

that month, App Store downloads topped ten million

JULY

Apple’s App Store downloads 
topped 100 million SEPTEMBER

OCTOBERThe first commercially available 
smartphone running on the 

Android operating system, the HTC Dream, was 
released. Meanwhile,  the Android Market app store 

(now known as Google Play) was launched

WhatsApp launched its now-
eponymous instant messenger app, 

enabling users to send messages, files, multimedia, 
audio and location data over cellular data

Apple unveiled FaceTime in conjunction 
with the launch of the iPhone 4, enabling 

one-on-one video-calling with compatible devices

Global mobile penetration reached 19 per cent in the 
developed world and 5 per cent in developing nations

2009 APRIL

NOVEMBER

Apple’s App Store downloads topped one 
billion, rising to two billion by September

Samsung released its first Galaxy phone, running on the 
Android OS. It had 8GB of storage and a 5-megapixel 
camera autofocus camera, costing more than $700

4G telecom networks were launched
JANUARY

Microsoft's Windows Mobile renamed 
Windows Phone and revamped 
due to competition from rivals iOS and Android

FEBRUARY

Google’s Android OS finally 
began to take off with the 

launch of Samsung’s Galaxy S smartphone

MARCH

JUNE

Google bought Motorola 
Mobility for $12.5 billion to 

gain control of its portfolio of patents

Apple unveiled Siri as a feature 
of the iPhone 4S, a voice-

activated personal assistant that answers questions, 
makes recommendations and performs tasks

AUGUST

OCTOBER

2013
The number of Android apps on Google Play 
topped one million, surpassing Apple’s App Store. 
Downloads on Google Play reached 50 billion

2014

Facebook bought WhatsApp for $19.3 billion

Apple announced the Apple Pay mobile payment 
and digital wallet service as a feature of the iPhone 

6, enabling users to pay using the phone's contactless technology

Google sold most of Motorola Mobility to Lenovo for 
$2.91 billion, but retained 2,000 of its patents

AUGUST

OCTOBER

2015

The global 4G connection base 
passed the one billion mark

Worldwide mobile advertising spending 
reached almost $70 billion, accounting for 

more than a tenth of all advertising

2017 Apple launches the iPhone 8

2020 5G telecom networks are launched

Global mobile penetration reaches 76 per cent in the 
developed world and 63 per cent in developing nations

The number of mobiles around the world tops 5.8 billion

The mobile industry contributes $3.75 trillion to annual global 
GDP. The mobile ecosystem directly employs 20 million 
people worldwide, plus an additional 16 million indirectly

2019 Global payments from mobile phones surpass $1 
trillion, up from an estimated $620 billion in 2016

2016

Google launched its video-chatting 
app called Duo, expected to compete 
with Apple’s FaceTime and Microsoft’s Skype. It includes 

the so-called “knock knock” feature, allowing users a 
glimpse of who’s making the call before they answer

WhatsApp’s user-base topped 
one billion, making it the 

world’s most popular messaging app

Global mobile penetration reached 69 per cent in the 
developed world and 46 per cent in developing nations
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