
WHAT  EMPLOYEES 
WANT

Money isn’t everything, but it is the main reason why UK 
employees will join an organisation, along with a good  
work-life balance and the location of the job. This 
infographic explores the key factors that keep them in 
their roles, and those that make them leave.

CIPD 2019

Flexi-time Working from home Reduced hours Compressed hours Term-time working Job-sharing

FLEXIBLE WORKING ARRANGEMENTS
Percentage of employees who use/don’t use flexible working arrangements that are available

Used Available, not used

35%

12%

30%

9%

13%

35%

12%

22%

5%

13% 13%

3%

59%

49%

44%

42%

32%

25%

22%

21%

59%

36%

11%

8%

11%

17%

Salary

Work-life balance

Location

Career progression

Company reputation

People and culture

Benefits package

Pension contribution

Bonus

Perks

Above-sta
tutory c

ontrib
utory p

ensio
n

Health insurance or private medical coverTraining and/or professional certification support

Ch
ild

ca
re

 vo
uc

he
rs

Co
m

pa
ny

 ca
r o

r c
ar

 al
low

an
ce

Gym membership

Above-statutory m
aternity/paternity leave

Life insurance

Corporate retail d
iscounts

Cycle-to-work scheme

Fi
na

nc
ia

l s
up

po
rt

 fo
r p

ro
fe

ss
io

na
l s

tu
di

es

O
ve

r 2
8 

da
ys

’ p
ai

d 
an

nu
al

 le
av

e

Hays 2019

WHY EMPLOYEES LEAVE
Top five factors that would tempt UK employees to move job

Salary and/or benefits package

The work itself

Future career opportunities

Location

Job security
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WHY EMPLOYERS STRUGGLE TO OFFER COMPETITIVE BENEFITS
Survey of companies with over 250 employees

The cost to implement 
them is too high

It takes too long to 
implement them

Lack of information on how 
to remain competitive
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of professionals are satisfied with their 
salaries

61%

feel uncertain or negative about their career 
prospects

53%
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WHAT MATTERS MOST TO EMPLOYEES
Survey of 2,000 employees in the UK

Why people started their job Why people stay in their job
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WORKPLACE BENEFITS
Comparing the benefits important to UK 
employees and those offered by employers

Important Offered

UK employees say they have no workplace 
benefits on offer to them

1 in 5

Aviva 2019

of companies say they struggle to offer 
competitive benefits for their employees
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