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Ligature-resistant products are considered essen-

tial in behavioral healthcare facilities that treat 

patients with depression and mental illness. Aware-

ness of the need for these products has grown since 

The Joint Commission called a significant ligature 

risk an  “immediate threat to life.”

According to The Joint Commission, ligature resistant is defined 
as: “Without points where a cord, rope, bedsheet, or other fabric/
material can be looped or tied to create sustainable point of attach-
ment that may result in self-harm or loss of life.” 

When architectural hardware and doors distributor Wag-
staff-Taylor & Associates received bids for Rusk State and Baptist 
Health, two major behavioral healthcare projects, they turned to 
Accurate Lock & Hardware. While the distributor works with many 
manufacturers, they recommend Accurate when ligature-resistant 
hardware is required. 

RUSK STATE PREPARES FOR SAFEST-POSSIBLE 
PATIENT SETTINGS

While the recently completed $200 million Rusk State Hospital in 
Rusk, Texas, was still under construction, Wagstaff-Taylor received 
the bid for ligature-resistant hardware.

Rusk State was John Brasher’s first behavioral healthcare proj-
ect. However, the Wagstaff-Taylor sales rep’s knowledge, acquired 
during decades of experience in the industry, led him to Accurate 
Lock & Hardware. “Accurate has a long history of reliability, quality 
and customer service,” he explains.

Brasher became more enamored after seeing the test data from 

Architecture+ on Accurate’s ligature-resistant hardware. Brasher 
visited the architecture firm’s offices and was fascinated with its 
testing procedures. “Architecture+ writes the bible on products 
for behavioral health facilities, and I was impressed with how im-
pressed Architecture+ was with Accurate.”

Brasher wrote the Rusk State spec, including a range of Accurate’s 
ligature-resistant hardware for the doorways to patient rooms and 
other areas where patient access is necessary. “We experienced no 
issues in the turnover period with Accurate’s products; plenty of is-
sues with other products, but not theirs,” noted Brasher.

BAPTIST HEALTH GAINS FROM THE 
RUSK EXPERIENCE

Subsequently, Wagstaff-Taylor received the bid for a new $30 mil-
lion behavioral health unit, part of the expansion of Baptist Health 
in Pensacola, Florida, due to open in October 2023. Brasher wrote 
the spec around Accurate’s products with confidence gained from 
his positive experience at Rusk State. 

“Everything was delivered and installed in six weeks without a 
hitch,” reports Wagstaff-Taylor’s project manager, Emery Hatcher, 
who ordered a few hundred ligature-resistant products, some re-
quiring customization. Accurate products are made in its Stam-
ford, Connecticut, factory, making a quick lead time possible even 
with custom orders. 

Construction on another Texas behavioral health facility will be-
gin in about five months, and according to Brasher, Wagstaff-Taylor 
will also include Accurate in that spec. “I will not work with anyone 
else’s ligature-resistant products,” he explains.

Hatcher looks forward to using Accurate’s solutions again. “We 
love to use manufacturers we can depend on,” he added.

  CASE
STUDY

Accurate Lock & Hardware Products Specified For Rusk State And Baptist Health Include Electrified 
Mortise Locksets, Crescent Pulls, Flush Pulls, And The Following Signature Ligature-Resistant Products:

CH-CYL Crescent Cylindrical Set LR-STK Ligature Resistant Strike
LR-CC Ligature Resistant 
Cylinder Collar

LR-WS Ligature 
Resistant Wall Stop


