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The content for this note is taken mainly from the following sources:

Minimum Inter-Agency Standards for Protection Mainstreaming (WVI)

Disabilities among Refugees and Conflict-Affected Populations - Resource Kit for
Fieldworkers (WRC)

Minimum Standards for Child Protection in Humanitarian Action (CPWG)
GBYV Guidelines (IASC)

Humanitarian Charter & Minimum Standards in Humanitarian Response (SPHERE)

This check-list, conceived by the GPC and used by the majoritiy of humanitarian actors, has been
adopted by AAH and is recommended for all its sectors’ interventions.

This note is divided into three sections, representing the four key elements of Protection Mainstrea-
ming. The content is not meant to be exhaustive, but presents examples of key actions that should
be taken to ensure the integration of protection principles in the delivery of humanitarian assistance.
Although each action described should be considered throughout implementation, there are some key
actions which are especially important to consider during emergencies and during the assessment/
project design stage of the project cycle. These are highlighted with the following symbol-codes:

e Emergencies
e Assessment & Project Design Stage

Some actions can be sensitive by their nature. In these cases, it is suggested to reach out to a Protec-
tion specialist. These are highlighted with the following symbol:




PRIORITIZE SAF ETY & DIGN ITY v Do not share IDENTIFIABLE INFORMATION (e.g. names, addresses, or traits and characteris-
J tics about the case that can lead to identification, etc.). unless consent has been given by the
AND AVOID DOING HARM e

Ensure the LOCATION of facilities and the routes to them are distant from threats of violence;
especially the risk or threat of gender based violence (GBV) and attacks from armed groups.

v’ Make sure that only qualified psychosocial workers are on STAFF to receive and counsel survivors
of violations, especially when dealing with children and/or survivors of GBV.

¥~ Make INFRASTRUCTURE adaptations such as fitting ramps and railings to facilities so that all ¥~ Make sure that there is a variety of staff (male, female, members of minorities) who have first
individuals and groups can access and use the facilities in safety and with dignity. hand knowledge of gender and cultural sensitivities. )

v If NFls or prizes are distributed during awareness raising sessions, make sure the value of the
items do not create tension or added risk for the beneficiaries (e.g. pushing and shoving to reach
prizes, theft of the prizes following the event, etc.). Pay special attention to vulnerable groups
such as women, the elderly or children.

v’ Ensure that CONFIDENTIALITY AND PRIVACY are respected in all forms of consultation, coun-
seling and personal information sharing.
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MEAN I NGF U L ACC ESS v Ensure that services can be accessed by PERSONS WITH NON-MOBILITY-RELATED DISABI-
LITIES (e.g. the blind, hard of hearing, intellectually disabled)

v’ Ensure that services are provided at an ADEQUATE TIME when individuals can realistically
access them.

Ensure that LESBIANS, GAYS, BI-SEXUALS, TRANSGENDER, AND INTERSEX INDIVIDUALS
(LGBTI) have access to services

v~ Ensure that services can be accessed by WOMEN AND GIRLS

v’ Ensure that services can be accessed by PERSONS WITH REDUCED MOBILITY (e.g. persons v~ Ensure that lack of DOCUMENTATION does not exclude individuals from accessing services.
with physical disabilities, the elderly, bed-ridden individuals)
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v~ Ensure that beneficiaries KNOW their rights and how to assert them (e.g. accessing your services). v~ Identify LOCAL AUTHORITIES AND CIVIL SOCIETY specialized in working with persons with
disabilities. Strengthen and support their role, and learn from them.

/ MONITOR access and discrimination.

v REPORT AND SHARE PROTECTION CONCERNS with the Protection cluster, including the GBV
and Child Protection sub-clusters. Other actors may be able to provide assistance.

v Make sure to CONSULT all layers of society when identifying and responding to Protection

ACCOUNTABILITY, PARTICIPATION
& EMPOWERMENT

v Identify the POWER DYNAMICS within the intervention area. What are the minority groups
and who is vulnerable or marginalized? Do they have access to your services?

v Find out what are the different community groups’ COPING STRATEGIES. Are beneficiaries
placing their safety and dignity at risk? Risks must be recognized as soon as possible and inter-
ventions undertaken to help people avoid resorting to or mitigating the risk of coping strategies
that could have a negative impact. Promote and support self-protection capacities wherever
possible.
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Notes:

e In one IDP camp, documentation had to be renewed after marriage. The delay cau-
sed beneficiaries to stop receiving food rations, which in turn led parents to send their
children to work. Actors in the camp successfully campaigned the distribution agency to
temporarily continue to deliver food until documentation could be obtained.

v~ If protection committees are established, promote MEANINGFUL REPRESENTATION of all la-
yers of society and that all members are trained on “protection mainstreaming principles”.

Notes:

e Members of protection committees can play a key role in identifying issues related to
exclusion and discrimination.

e It might be necessary to be proactive and actively recruit representation/participation
because some segments of the population may not feel that they have the right to speak
up and participate even when the door open to them because of cultural norms and mar-
ginalization.

v~ Set up accessible, well understood mechanisms for SUGGESTIONS AND COMPLAINTS

Notes:

¢ Do not assume an “open door” policy is enough. Make sure that there are other possibi-
lities for submitting complaints that do not require the beneficiaries to exposs themselves
to project staff.

e RESPOND to complaints, regardless of whether corrective measures can/need to be
put in place.

e Staff the mechanism with both men and women and ensure it is accessible for children.
e Organize awareness raising sessions so that people know the mechanisms works.

© Daniel Burgui for Action Against Hunger
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FOR FOOD.

FOR WATER.

FOR HEALTH.

FOR NUTRITION.
FOR KNOWLEDGE.
FOR CHILDREN.
FOR COMMUNITIES.
FOR EVERYONE.
FOR GOOD.

FOR ACTION.
AGAINST HUNGER.
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