YORDAN TRIVADA BIAN

Kota Bekasi, Indonesia 17446
+6289608594951 | yordanbian@gmail.com | linkedin.com/in/yordan-bian | yordanbian.dev

Yordan is a recent computer science graduate with a year of experience as an IT Support for both on-site and remote
settings. Familiar with ITIL and ITSM workflows and tools/platforms. Equipped with hands-on experience in computer
hardware and multimedia devices. Also, a hobbyist developer proficient in web development and Python automation.

TECHNICAL SKILLS
Troubleshooting, Computer Networking, Hardware installation, Windows, Microsoft 365, ServiceNow, Python, SQL

TRAINING

Bangkit Academy by Google Indonesia, Cloud Computing Cohort August 2023 - January 2024
Expert-led online training on cloud computing technologies using Google Cloud Platform (GCP). Graduated with
“Distinction” (top 10% of 1408 students). For a team capstone project, built a REST API using Express.js that
connected to Cloud SQL and Vertex Al. The App was containerized using Docker and deployed on Cloud Run.

CERTIFICATIONS

Google Cloud, Associate Cloud Engineer (online), April 2024
Proven ability to deploy applications, monitor operations, configure access, and manage resources in GCP.

MikroTik, MikroTik Certified Network Associate (MTCNA) Jakarta, August 2025
Validated foundational knowledge and practical skills in configuring and managing MikroTik routers.

EXPERIENCES

Bosch Indonesia, /T Support Intern Jakarta, July 2025 - June 2026

Contributed to Bosch Indonesia Digital Team’s daily IT operations and process improvement:

Computer provisioning and user onboarding for new employees. Users support for software and hardware issues and IT
requests. Inventory management, assets checking and disposal, and process documentation. Onsite support for meeting
rooms and hybrid conferences. Digitalization and automation developments using Microsoft Power Platform.

U.S. Embassy Jakarta, Diplomatic Technology Intern Jakarta, June - September 2024
Inventory management, device maintenance and asset disposal. Users support for software and hardware issues and
requests. Hardware installation for PC, monitor, printer, desk phone and UPS. On-site support for meeting rooms and
hybrid conferences. Network support for switches and LAN cable installation.

COURSE

Google, Google IT Automation with Python Professional Certificate (online), September 2026
Learned to automate common system administration tasks using Python on Linux.

Google, Google IT Support Professional Certificate (online), December 2023

Learned the foundational IT Support skills: Troubleshooting, customer service, computer networking, operating systems
(Linux and Windows), and IT security.
PROJECTS

(Personal), Portfolio Website August 2026
A full-stack, portfolio website app built using React Router, Strapi CMS, and PostgreSQL. Deployed on Cloudflare
Pages (frontend), Neon Postgres (database), GCP Cloud Run (backend), and Cloudinary (files storage).

Bosch Indonesia, /nvoice Processing Program February - April 2026
An internal invoice processing program built using Python that extracts content from a PDF file and fetch data from
Microsoft Graph API to construct a report file in Excel. Improve process efficiency from 45 minutes to 30 seconds.

EDUCATION

Universitas Bina Sarana Informatika, Bachelor of Computer Science Kota Bekasi, 2021 - 2026
GPA: 3.95

LANGUAGES

English, Advance - Duolingo English Test (DET) 130/160
Bahasa, Proficient/Native
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