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Program Objectives 

Create and encourage 
brand champions

Increase brand awareness & product 
knowledge through trainings 

Drive high profitable 
products



Registration
Visit MAAX Rewards: www.maaxrewards.com

This will be the shipping address
for the awards and/or Visa card.
It’s recommended to put personal
address and remember to update
if you move



Registration

Select your company info, by selecting the city your showroom 
should appear in the list. 

Your city or showroom is not listed?

Click on *My city or location is missing, please enter 
Fill the “New Distributor” form 

* As indicated it can take 2 business days to verify your 
information. You will be notified. 



MAAX Rewards Platform

Click on the question mark on 
each module for more 

information

Platform available in 
English and French

Update personal 
information and 

password



Training Modules
Get Educated Module
 Select a training module
 Complete the online training

 Answer the short quiz 

By clicking on course archives you can
access all courses for future reference

List of courses not completed yet

MAAX 
Products



Training Modules

• Halo, Reveal and B3 Square

• ModulR

• Corner Doors

• Utile Designer Series

• 2‐piece Freestanding

• 1‐piece Freestanding

• New MAAX Collection Shower 

Doors

• MAAX Website

• Maax Partner Portal

• New B3 / B3X Bases

• Tosca Bathtub and Fossil base

• Capella & Duel Alto with Glass Shield

• NexTile

• Utile 3636

Training courses available:

Spin & Win Module

Once you complete for a first time a training you earn the 
chance to win a spin and earn up to 2500points.

This is valid once per training completed



MAAX Club

Complete successfully 4
new trainings in the
calendar year and earn
15,000 points

MAAX Club module



Earning Points

Get Educated
Learn about all 

MAAX Showroom 
products

Enter Sales
Sell eligible MAAX 
products and enter 

the invoice

MAAX Club
Complete new  
trainings and get 
extra points

Spin & Win
Spin the wheel after 

successfully completing 
trainings



Eligible Products

Review products available by category

Option to download the complete list

Search specific product by typing the code, name or   
product type

Sort the list by clicking on the arrows in the desired 
column 

Eligible Products 
Access the complete list of products eligible in this 
program. Validate the points you can earn by 
product.



Enter Sales
Enter Sales
Use the access on the menu bar or home page 

Add more than 1 products by clicking on 
this button

Fill out the form by providing information about your 
customer’s invoice information (not the MAAX PO) 

Review your list of claimed products



Redeem Points ‐ Awards
Shop
Review the list of products offered and the 
required points 

Get you current point balance and 
filter based on the points and the 
possible gifts 

Use addition filters to find specific gifts  

Select award and 
add to cart or 
whishing list 

Review items in your 
cart and proceed to 
checkout when ready 



Redeem Points ‐ Awards

If you prefer using your points to obtain a visa card In the SHOP section, type VISA in 
the search bar: 

Select the MAAX reloadable Visa card option you want
$200 card = 20,636 points 
$500 card = 48,100 points 
$750 card = 70,300 points

 Once you submit your card request:
 You will receive an email from Incentive Team letting you

know the card has shipped (it could go to junk email)
 The VISA card will be shipped into a white envelope without

any VISA or Incentive Team logo

 Updates on delivery
 You can send an email to Incentive team to ask for the status

of the card. Allow 2 – 3 weeks for the card delivery
 If they need to request a new card, the process is the same. It

will take 5 – 6 business days to print + standard delivery time

 Reload your MAAX visa card
 Reload your card once you reach 1 of the different point

levels (200$, 500$, 750$)
 Hold on to your card and select it in the reloading process.

Funds will be added to your MAAX card within 2‐3 business
days

 Card expiration
 When the card is scheduled to expire, if there is more than $5

on the card, Incentive Team will send you an email to notify
you and to confirm the delivery address.

 They will send up to 3 emails (if no answer is received) to
remind you to login and tell them where to mail the card

 Before summiting your card request:
 Check the email you have registered as all notifications will be sent 

here
 Check the address you have registered as this is where the card will be 

shipped to



Statements & Personal Info Update
Update your address or reset your password

Adjust the 
year and 
month of 

the 
statement 



General Rules



Customer Service
1. ) Send an email (EN & FR) directly to: support@maaxrewads.com

2.) Send your questions or requests using 
the form provided in the “Help” section

OR


