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What is the ABG Connect App?

ABG Connect App is a selection of self-service
tools offered to enhance our customers' experience
and make information available to them via their
mobile devices.

Developed as a result of ABG’s focus on optimizing
the customer experience, the application allows the
user to stay connected through their cellphone at
all levels within their business with ABG. Clients
can easily track and receive notifications on their
order status and warranty requests, as well as
submit work orders.
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Logging Into the App

To use the application, you either have to log into an
account or continue as a guest.

Signing up and logging into an account gives you b AMERIGAN
access to many more features that drastically improve

the user experience, such as push notifications, profile

edits, as well as automatic access to all your ongoing Emai

orders and warranty claims. R

You can create an account as a homeowner, a
distributor and plumber/builder.

Don't have an account? Sign Up

A




Homepage

As soon as you log into the application, all the s s
features are laid out on the homepage. T geemecntanas = BB
. Good Morning
On the upper left corner of the homepage, you'll setings
find the menu icon (=). This sliding menu that
leads to your profile in case you want to edit your Rate The App
account information, to the settings where you can Logout

personalise the push notifications, and more.

Submit Work Order Find ABG Dealers

:
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Push Notifications

€ PushNotifications € PushNotifications Push notifications give you real time updates on your order, your
push Notification Type . Push Notication Type . warranty requests, and more.
Order Status v
Mooty st 5 Order status g In the settings menu () , you have the option to personalise the
Order Entered - notifications you receive regarding your order and your warranty
On Hold | status.
Delivery Confirmed @
Order Shipped @
Schedulng
Loading
In Production
Warranty Status .
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Where’'s My Order

Where's My Order? The feature allows you to track all of your orders, ongoing
orders and past, in one location.
If you are using the application as a guest you can find
your orders by searching via the order number or the
purchase order number. However, if logged into the

Search by: Order#  Purchase Order #

Q, Search by Order Number

0 Orders Found Y application with an account, in addition to the search, the
You have no orders. . . . .
orders attached to your account information will be laid
Please search your order number to find your
o e ’ out on the page.

You will receive native "push” notifications to your mobile
device near real time throughout your order's entire life
cycle, including ship dates and changes.



Where's My Order

Where's My Order?

Orders Past Orders

Search by: Order#  Purchase Order #

Search by Order Number
633469

1 Order Found Y

Order Number: 633469

STATUS Date Shipped: November 30, 2022
Scheduling Delivery Date/Time: N/A
V] on Hold

View Details

& Orders Details

Order Number: 633469

Purchase Order: 6235640

Date Ordered: June 9, 2022

Ship-To Name: J/s Highlands @ Aero Park R*
Address: C/o Horner Plbg

City & State: MENOMONEE FALLS, WI 53051

Order Status: Scheduling

Order Entered

V] Scheduling
In Production
Delivery Confirmed
Loading

Order Shipped

Order Details: 12 items

Part Number: 1603BFSD
Description: SHWR;ADA;60X34;W/DAM
Quantity Ordered: 3

After you enter your order number, you
see a tracker highlighting the status of
your order.

Clicking the " View Details " button
gives more details about the order and
its status, including the ship date and a
breakdown of ordered items.

In case you have a long list of orders,
the filter icon v allows you to narrow
down that list depending on what you
need to see at the moment. You can
filter based on order status or order
date.




Where’'s My Warranty
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¢ iy Dl This feature will track all warranty
Warranties Past Warranties Claims aSSOCiated With your account-

Date Entered: August 2, 2022

Technician Name: Bathcrest Of Treasure Wh e re'S My Wa rra nty? a I SO p rOVi d eS

Search by Work Order Number Valley

316587 Technician Email: bathcresto7@gmail.com native "pUSh" notifications for eaCh Of

Location Name: 19190 Smith Fork Way
1 Warranty Found Y

Location Emal: /A the stages of the warranty claim

Location Phone: N/A

Distributor Email: N/A p roceSS .
Items: 1

Date Entered: August 2, 2022 Warranty Status: Repair Complete

< Where's My Warranty?

Work Order Number: 316587

Technician: Bathcrest Of Treasure Valley

Location Name: 19190 Smith Fork Way Expected Repair Date: August 9, 2022 J U St | i ke th e W h e re ’ S M y O rd e r

Expected Payment Date: September 19, 2022

N feature, you can have a detailed view

of a particular warranty request by
e e clicking on " View Details ",and filter
RepairSchected the list of your claims by clicking on

0 Repair Complete H
pareen? theicon Y.

Warranty Details: 1 item

Part Number: 2603CTWR
Description: T/S;60X32;RH DRN;CERISE Il

Serial Number: 0




Submit Work Order

10:55

Closely linked to “Where's My Warranty?”, this feature is
where you can submit through the app any request for

To start your submission, warranty-related issues.

please choose an option
below:

& Submit Work Order

You are given the option to submit a work order as a
B B R e el homeowner, a distributor, or a plumber/builder.

you have the following when filling out the request:

- Serial number of the unit(s) you are submitting
- Contact information of the jobsite or homeowner,
including a valid phone number and email address

Z?r:vcil;ancommunicateservicedatesandtimes \ You’” flnd On the SmeIt Work
- Photos of the affected unit(s) Order page a ||St Of |tems you
need to make the process easier

Homeowner Distributor

i

Plumber/Builder




Find ABG Dealers

This feature helps you locate

3 Find ABG Dealers Find ABG Dealers <

— ABG Dealers close to you.
Q  Search by Location &, 'Sl'tj:r:ebiicea;;te Capitol 2 peslersFoune v
i Plumbing Distributors
¢ - am You can move from the map
9 QT o < view to the list view by clicking
( on the View List button.

Plumbing Distributors

Nao\/i”éQe 9 0.8 mi

90 Oldham Street, Nashville, TN 37213

=) XD > o . By switching to list view, you
¢ have a detailed listing of ABG

Enter your location above 9 enny Pipe & Suppl . . .
| N B vom ) pefouRY dealers, with navigation buttons
-nh to their website, to call, or to
open directions in  your
Frankin Kenny Pipe & Supply . . . .
navigation application.
i View List m Website R4 Call ] ] ] ]

ee——————e N By CIICklng on the filter ICOoN,

you can filter out the dealer
type, the brand and the dealer
service.




Live Chat

Live Chat Live Chat

Connect me with an Connect me with an ) DS -'
ABG professional ABG professional A M ER I c A N
/ 4 A\
Select your brand Select your brand
SATH GRON
Select One hd Maax/Aker
e ’ Aquatic
Note: For specific information about orders and
warranties, please use the Where's My Order and .
Where's My Warranty sections of this app. Praxis
Swan
Bootz
Clarion
Start Chat Start Chat Type a message...

For immediate support,
a Live Chat is available.

Select the brand vyou
need assistance with or
you want to inquire
about, and start chatting
with a customer service
representative.



ABG Brands currently running ABG Connect

Live Chat / Where’s My Order / Where's My Warranty
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MAAX >
Enjoy the experience PRAXIS y&‘ Swan
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More ressources

YouTube Videos

m“w\i'ﬂ American Bath Group Connect App ad *&J? Welcome to the ABG Connect App o ad
b Grtgge - : . Regarder p..  Part
What's In The LS . Regan _.p‘ ‘ é ager

Connect App?

ive Chat

ATIONS '
Regarder sur (&8 YouTube Regarder sur ([ Youlube

For more information, you can visit the ABG Connect section on the American Bath Group website.



https://www.youtube.com/watch?v=f4LSkru1E7Q
https://www.youtube.com/watch?v=_MNW4XeMjCo
https://americanbathgroup.com/#abg-connect
https://americanbathgroup.com/
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