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Date: February 5, 2020

To: Vaddio Dealers and Distributors

From: Jay Kilby, Director of Product Management, Vaddio
Subject: RoboSHOT 12 USB Transition Notification

Effective April 1, 2020, Vaddio will be transitioning its RoboSHOT 12 USB cameras to our new
and improved RoboSHOT Elite Series Cameras.

The new RoboSHOT Elite models feature the following improvements:

High quality, low distortion lens with 1/2.5 type CMOS Exmor-R® sensor
Improved sharpness and color in low light and dynamic conditions

RTSP and RTMP streaming

PoE+ (includes injector) instead of 12V power supply on applicable models
Available in either black or white

Additional details and technical product specifications are available on our website at:
https://www.legrandav.com/en/products/vaddio/cameras/hd ptz cameras/roboshot 12e usb.

Legacy RoboSHOT models may be ordered as supplies last, please call Vaddio to check on
availability. The Vaddio customer care team will automatically transition legacy RoboSHOT
orders to the corresponding Elite Series as we begin to run out. Existing product registrations
will also transition to the Elite Series. Pricing remains the same between the two series to
minimize interruptions with your purchase orders and business.

A list of cross-referenced part numbers is available below for your reference.

Discontinued Product Part Number | Suggested Replacement Part Number
ROBOSHOT 12E USB 999-99200-000
ROBOSHOT 12 USB SYSTEM 999-9920-000 |2 5BOSHOT 12E USB, WHT 999-99200-000W
ROBOSHOT 12E USB INT 999-99200-001
ROBOSHOT 12 USB SYSTEM INT 999-9920-001 ROBOSHOT 12E USB WHT INT 999-99200-001W
ROBOSHOT 12 USB SYSTEM 999-9920-009 ROBOSHOT 12E USB AUS/NZ 999-99200-009
AUS/NZ ROBOSHOT 12E USB WHT AUS/NZ | 999-99200-009W

For more information on these or other products, please contact your Legrand | AV sales
representative.

Sincerely,

Jay Kilby
Director of Product Management, Vaddio
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