QuIick START GUIDE

ONLINE UPS

uPs-OL1500R | uPs-OLZ2200R | UPS-OL3000R

THANK YOU

Thank you for purchasing an online UPS product. Please read these instructions thoroughly before installing this product.

PRODUCT FEATURES

Provides double-conversion (zero transfer time) online backup protection.

Expansion battery packs for provisioning additional runtime needs.

Removable LCD display and power switch for remote convenience.

Manual:

www.middleatlantic.com/downloads

Real time reporting and notifications of battery life and when replacement is required.

Access the following link to download the latest version of the Power Manager software and the Online UPS User

Middle Atlantic Products
1-00791 Rev F



http://www.middleatlantic.com/downloads

UNPACKING
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Phone line

Serial Interface Cable (RS-232)

S
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1.5KVA or 2.2K/3KVA UPS

Pan Head Screws: M5x12L (4)

Flat Head Screws: M5x7L (8)

Quick Start Guide
-e
Pan Head Screws: M5x6L (6)

Rackmount Left Rail Rackmount Right Rail ‘\‘
%
P
s Pan Head Screws: 10-32x1/2L (12)

Left Hanging Bracket Right Hanging Bracket

oy

Screw Hole Dust Covers (12)

Rackmount Ears (2)
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HARDWARE INSTALLATION

Rackmount Installation

WARNING: Unplug and allow the unit to fully discharge before performing installation steps.
AVERTISSEMENT: Débranchez et laissez I'appareil se décharger complétement avant peforming étapes d'installation.
WARNING: For safety instructions, refer to the “Online UPS User Manual” via the link provided on the first page of this guide.

AVERTISSEMENT: Pour obtenir des instructions de sécurité, se reporter a la "Online UPS User Manual" via le lien ou le code de QR fourni sur la
premiére page de ce guide.

NOTE: Some rackmount steps are pictured with the Online Expansion Battery. The rackmount mounting procedure is the same for both products.

1. Turn off and unplug the unit. Py
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2. Remove the (7) dust covers by prying them from the screw Installation
holes. o/
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3. Install (2) rackmount ears using (8) M5x7L flat head o/
screws. Also, install (2) hanging brackets using (6) M5x6L
pan head screws. 5. Adjust the rackrail depth within specified mounting ranges
from step 4. Attach the rackmount rail to your rack with (8)
S T 10-32x1/2L screws and (2 screws for both front and back

and for each rail). Tighten all screws.

4. Install your rackmount rails. The rails adjust to mount in
48cm (19”) panel racks from 52 to 91.5cm (20.5 to 36”)
deep. Select the proper holes in the rack for positioning
the UPS in the rack. The UPS takes up positions 1 through

Position 5

6. Positio Position 2
2UFront  |°)
Installation o
o 6. Slide hanging brackets on the UPS into the rails mounted
o in the rack with the front of the unit facing you. Secure the
o) UPS to your rack with (4) 10-32x1/2L screws on the front
o | [%—T— Position 6 For Rails of the rack (located in positions 2 and 5).
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HARDWARE INSTALLATION
Sliding Out the UPS From the Rackrail

1. Turn off and unplug the unit.

2. The UPS is secured from being pulled out of the rack any further than its mid-length by a safety lock mechanism. Use both
hands to hold the UPS and press the safety locking tabs to pull the UPS out of the rack.
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INSTALLING YOUR UPS SYSTEM

NOTE: The steps in this section should only be performed after completing the hardware installation procedures. For more
information, see “Hardware Installation” on page 3.

System Block Diagram

.- - — =

I — — — - Bypass

UPS will continuously emit two beeps per second. Before
resetting the unit, unplug some equipment from the outlets
first. Make sure your equipment carries a load current
within the unit's safe range. Refer to “Technical
Specifications” in the User Manual for more information.
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Hardware Installation Details

1. Battery charge loss may occur during shipping and 6. This UPS is equipped with an auto-charge feature. When
storage. Before using the UPS, it's strongly recommended the UPS is plugged into an AC outlet, the battery will
to charge the batteries for four hours to ensure their automatically charge, even when the unit is switched off.
maximum charge capacity. To recharge the batteries, plug 7. To maintain an optimal battery charge, leave the UPS
the UPS into an AC outlet. plugged into an AC outlet at all times.

2. When using the included software, connect either the 8. Before storing the UPS for an extended period of time,
serial or the USB cable between the computer and the turn the unit OFF. Then cover it and store it with the
corresponding port on the UPS. batteries fully charged. Recharge the batteries every three
NOTE: If the USB port is used, the serial port will be months to ensure their full capacity and maintain the
disabled. They cannot be used simultaneously. longest possible battery life. Maintaining a good battery
After connecting to either the USB port or the Serial port charge will help prevent possible damage to the unit from
on the UPS, a computer with the Middle Atlantic Power battery leakage.

Manager Software installed can control the operating 9. The UPS has one USB port (default) and one Serial port
schedule, battery test, outlets, as well as obtain UPS that allow connection and communication between the
status information. However, other computers with Middle UPS and any attached computer running the Middle
Atlantic Power Manager Software can only obtain UPS Atlantic Power Manager Software. The UPS can control
status information via LAN connection. the computer’s shutdown during a power outage through

3. Connect your computer, monitor, and any externally the connection while the computer can monitor the UPS
powered data storage device (hard drive, tape drive, etc.) and alter various programmable parameters.
into the outlets only when the UPS is off and unplugged. NOTE: Only one communication port can be used at a
DO NOT plug a laser printer, copier, space heater, time. The port not in use will automatically become
vacuum, paper shredder or other large electrical device disabled or the serial port will be disabled if both ports are
into the UPS. The power demands of these devices will attached.
overload and possibly damage the unit. 10. EPO (Emergency Power Off) Port: EPO ports allow

4. To protect a fax machine, telephone, modem line or administrators the capability to connect the UPS unit to
network cable, connect the telephone or network cable customer-supplied EPO switches. These installations give
from the wall jack outlet to the jack marked “IN” on the operators a single access point to immediately power-off
UPS and connect a telephone cable or network cable from all equipment connected to the UPS during an emergency.
the jack marked “OUT" on the UPS to the modem, 11. To avoid electric shock, turn the unit OFF and disconnect
computer, telephone, fax machine, or network device. the unit from utility power before plugging in the power

5. Press the ON/OFF switch to power on the UPS. The cord. The power cord must be connected to a properly
Power-On indicator light will display when activated. If an wired and grounded outlet.
overload is detected, an audible alarm will sound and the 12. The internal UPS temperature increases when fans are

not in operation or ventilation is obstructed. When the high
temperature sensor activates protection, the UPS
generates an alarm and shuts down to avoid unexpected
equipment damage. If overtemperature occurs contact
Middle Atlantic Product's technical support at
1-800-266-7225.




BASIC OPERATION

Power Module Front/Rear Panel Descriptions

1. Power Button / Power on Indicator:
Master ON/OFF for the UPS. Indicates that
the UPS is on and supplying power.

2. UPS Status / Fault / Replace Battery LED
Indicator:
Indicates the status of the UPS, displaying
whether it is operating in Line, Battery or
Bypass Mode, if it has an internal fault or if
the battery needs to be replaced.

3. Multifunction LCD Readout:
Shows UPS status, information, settings
and events.

4. Function Buttons:
Scroll up, scroll down, select and cancel
LCD menu.

5. Input Circuit Breaker:

Provides input overload and fault
protection.

6. Battery Backup and Surge Protected
Outlets:
Provides battery backup and surge

protection. They ensure power is provided
to connected equipment over a period of
time during a power failure.

Critical / Noncritical Load:

Allows the creation of load priorities to
ensure that battery power reserves are
transferred to specified outlets during a
power outage. The unit can be
programmed to provide additional runtime
for equipment connected to the “CRITICAL”
outlets, while stopping the power supply to
equipment connected to “NONCRITICAL”
outlets after a designated period of time.

7. Serial Port:

The serial port provides communication
between the UPS and the computer. The
UPS can control the computer’s shutdown
during a power outage through this
connection while the computer can monitor
the UPS and alter its various
programmable parameters.

8. USB Port:
This is a connectivity port which allows
communication and control between the
UPS and the connected computer. It is
recommended to install the Middle Atlantic
Power Manager Software on the PC or
Server connected using the USB cord
provided.

9. Surge Protected Communication Ports
RJ-45:
These ports are used to protect standard
RJ-45-based products (LAN lines) and
cabling systems from surges.

10.

Relay Output Connector:
Converts UPS signals into a single dry-contact output for industrial
control.
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11.

13.

14.

SNMP/HTTP Network Slot:
Slot to install the optional UPS-OLIPCARD for remote network control
and monitoring.
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WONGATICAL

UPS-OL3000R

. Extended Runtime Battery Module Connector:

Connection for additional Middle Atlantic External Battery modules.

EPO (Emergency Power Off) Connector:
Enables an emergency UPS Power Off from a remote location.

AC Input Inlet:
Connect the AC Power cord to a properly wired and grounded outlet.

Output Shutoff Switch:

Pressing this button causes the UPS output to turn off. To re-activate the
outputs, press and hold the power button for a few seconds until the front
panel display reads READY ON.
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MAINTENANCE

Safety Precautions

CAUTION! Make sure everything is turned off and AC power is disconnected completely before conducting any maintenance,
battery replacement, repairs, or shipment.

CAUTION! Only use replacement batteries which are certified by Middle Atlantic Products. Use of incorrect battery type is an
electrical hazard that could lead to explosion, fire, electric shock, or short circuit.

CAUTION! Batteries contain an electrical charge that can cause severe burns. Before servicing batteries, please remove any
conductive materials such as jewelry, chains, wrist watches, and rings.

CAUTION! Do not open or mutilate the batteries. Electrolyte fluid is harmful to the skin/eyes and may be toxic.
CAUTION! To avoid electric shock, turn off and unplug the UPS from the wall receptacle before servicing the battery.
CAUTION! Only use tools with insulated handles. Do not lay tools or metal parts on top of the UPS or battery terminals.

Précautions de Sécurité

ATTENTION! Assurez-vous que tout est éteint et alimentation secteur est débranchée complétement avant de procéder a tout
entretien, le remplacement de la batterie, reparations, ou I'expédition.

ATTENTION! Utilisez uniquement des batteries de remplacement qui sont certifiés par Middle Atlantic Products. L'utilisation de
batterie de type incorrect est un danger électrique qui pourrait provoquer une explosion, un incendie, un choc électrique ou un
court-circuit.

ATTENTION! Les piles contiennent une charge électrique qui peut causer de graves brllures. Avant batteries desservant, s'il vous
plait supprimer tous les matériaux conducteurs comme des bijoux, chaines, montres-bracelets, et bagues.

ATTENTION! Ne pas ouvrir ni mutiler la batterie, I'électrolyte libéré est nocif pour la peau et les yeux.
ATTENTION! Pour éviter un choc électrique, éteindre et de débrancher I'onduleur de la prise murale avant de réparer la batterie.

ATTENTION! Utilisez uniqguement des outils avec des poignées isolées. Ne posez pas d'outils ou de pieces métalliques sur le
dessus de l'onduleur ou bornes de la batterie.

Please read and follow the Safety Precautions before servicing the battery. Battery replacement should be performed by trained
personnel who are familiar with the procedures and safety precautions. Make a note of the replacement Battery tray number.

Storage Battery Disposal

Cover your UPS and fully-charge the batteries when storing Batteries are considered hazardous waste and must be
the unit for an extended period of time. Recharge the disposed of properly. Contact your local government for
batteries every three months to ensure their full capacity and more information about proper disposal and recycling of
maintain the longest possible battery life. batteries. Do not dispose of batteries in fire.

Replacement Batteries Middle Atlantlc.Products encourages enw_ronmentally sound

) methods for disposal and recycling of its UPS products.
Please refer to the front side of the UPS for the model Please dispose and/or recycle your UPS and batteries in
number of the correct replacement batteries. accordance with your local state regulations.

Battery Replacement

NOTE: For qualified service personnel, the battery is hot swappable. Non-qualified service personnel are strongly urged to follow
the first step to power off the unit and disconnect it from its AC power source.

1. Power off the unit and disconnect it from its AC power source.

3. Remove the retaining screws from the cable protection
cover and then remove the cover itself.

2. Remove the front panels.
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4.

Pull the battery tray out slowly and
then put the new battery tray back
into the compartment.

5.

Fasten back the connectors on the
battery retaining cover. Then insert
the battery connectors and tighten
the screws of battery retaining
cover.
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Reinstall the front panels.




WARRANTY

For warranty information, refer to www.middleatlantic.com/terms.

Corporate Headquarters
Corporate Voice: 973-839-1011 — Fax: 973-839-1976 / International Voice: +1 973-839-8821 — Fax: +1 973-839-4982

www.middleatlantic.com - info@middleatlantic.com

Middle Atlantic Canada

Voice: 613-836-2501 — Fax: 613-836-2690 / www.middleatlantic.ca - customerservicecanada@ middleatlantic.ca

Factory Distribution
USA: NJ — CA—IL Canada: ON - BC

At Middle Atlantic Products we are always listening. Your comments are welcome.

Middle Atlantic Products is an ISO 9001 and ISO 14001 Registered Company.
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