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Challenge 

The National Education Association of Costa Rica needed to integrate a large-
scale AV solution into their new convention center located in San Antonio de 
Belén, Heredia. The auditorium was originally designed without AV integration in 
mind. In addition, the end user group had never owned an auditorium of this size 
and was unfamiliar with AV solutions.  

The International Convention Center of the National Education Association of 
Costa Rica (CIC ANDE) included an auditorium seating 2,200 people and 15 
adjoining conference rooms, and was designed for internal events including 
conferences, presentations, large meetings, videoconferencing and more.  

AV integration for the facility was handled by three companies: AV Consulting 
Group Latin America, Diseño Acústico S.A., and Diller S.A. 

The CIC ANDE needed an AV solution that accounted for the 180 degrees of 
seating areas around the stage. Furthermore, due to a very low ceiling, only 24.5 
feet (7.5 meters) were available for screen placement. Because of the circular 
nature of the auditorium, rear projector screens also had to be angled and set up 
so anyone seated from any angle could see the same image. Line array speakers 
had to be placed across the stage without blocking audience view.  

“In this specific case, the National Education Association of Costa Rica was 
very new to the AV world, so we needed something high quality and simple, 
something that wouldn’t give them a headache in the future,” said Felipe Vargas of 
the AV Consulting Group Latin America. 
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“Working with one company for many different 
things to reduce the number of suppliers is a 
huge advantage.”

Solution 

In order to tackle these challenges, the AV integration team turned to Legrand | 
AV brands, using Da-Lite, Chief, Vaddio, and Middle Atlantic products to create a 
simple, yet robust solution.  

“We chose Legrand | AV for a simple reason: great products with great quality for the 
right prices,” said Vargas. “Working with one company for many different things to 
reduce the number of suppliers is a huge advantage.”  

To tackle the issue of the screen, the AV integration team turned to the Da-Lite 
Fast-Fold Truss Frame Screens, the only solution that would allow attendees to 
see the video presented on the screen no matter where they were seated.  

In addition to the three main screens at the front of the auditorium, 15 Da-Lite 
Contour Electrolyzing Screens were installed beneath the second level to ensure 
visibility to all audience members, no matter where they are seated.

“The main and key feature of this auditorium is the rear projection screens from 
Da-Lite, as this was the only solution possible for all attendees to see the video 
presented on the screens, by making it visible 180 degrees around the stage. The 
three projection screens will always have the same image, so all attendees can 
see the same video content,” Vargas said.   

The Vaddio RoboSHOT® 30E HDBT OneLINK system provides a top-of-the-line 
camera system that’s simple for the National Education Association of Costa Rica 
to operate while capturing high-quality video. 

The AV system is supported by Chief and Middle Atlantic racks to ensure stability 
and ease of access. 
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“Our experience has been great; 
Legrand | AV products are always 
simple to install and easy to use.”

Results 

While the onset of COVID-19 has prevented the new auditorium from being 
put into use, the National Education Association was very pleased with the 
final result.  

“The customer has done nothing but express how happy they are with the 
system, in particular how easy it is to use,” Vargas said. “Our experience has 
been great; Legrand | AV products are always simple to install and easy to use.”  

The auditorium contains screens that can be seen from any seating area, top 
of the line speakers ensures high-fidelity audio and don’t obscure anyone’s 
view, and an easy control system giving the National Education Association of 
Costa Rica an AV Solution that won’t cause any headaches.  
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Featured Products
Chief Heavy Duty Universal Projector Mount VCMU (3) 

Chief 7-9’ Adjustable Extension Column CMS0709 (15) 

Chief 8” (203 mm) Offset Ceiling Plate CMA330 (17) 

Chief RPAU, CMS440, CMS006, CMA470 & KITPS006P  (15) 

Chief FUSION™ X-Large Single Pole Flat Panel Ceiling Mounts XCM1U (14) 

Chief Small Flat Panel Table Stand FSB018BLK  

Da-Lite 283” diagonal (381 x 610cm) Tensioned Rear Projection Screen, 
WideScreen 16:10 format X1 81520C 

Da-Lite Fast-Fold Truss Frame Screens 81519C (2) 

Da-Lite Contour Electrol 20877LS (15) 

Middle Atlantic MRK Series Rack, 37 RU, 26”D MRK-3726 (2) 

Middle Atlantic Side Panels, 37 RU, 26-27”D Racks SPN-37-267 

Middle Atlantic Rackrail, 10-32, 37 RU, MRK/VRK Series MV-RR37 (2) 

Middle Atlantic Utility Rackshelf, 2 RU, 14.75”D, Vented U2V (3) 

Middle Atlantic Rackmount Power, 6 Outlet, 20A, 6-Step Sequencing 
PDS-620R (2) 

Middle Atlantic Power Strip, 16, Outlet, 20A PDT-1620C-NS (2) 

Middle Atlantic  Blank Panel, 1 RU, Steel FEB1 (6) 

Middle Atlantic Blank Panel, 2 RU, Steel FEB2 (4) 

Middle Atlantic Blank Panel, 4 RU, Steel FEB4 (3) 

Middle Atlantic Essex Horizontal Lacer Bard, 4 Pack LB-1A-4PK (7) 

Middle Atlantic Rackscrews, 10-32, Star Post Drive, 50 PC. HTX (4) 

Middle Atlantic HTX Rackscrews, Star Post Drive Bit TBIT (2)

Vaddio RoboSHOT 30E HDBT OneLINK HDMI SYSTEM 999-99630-100 (2) 

Vaddio AV Bridge Mini 999-8240-000 


