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SERVICES AND RATE SCHEDULE
Definitions

AdvanceConnect Account - An account established by a Consumer with Securus (by making an initial
deposit) permitting an Incarcerated Person to place Prepaid Calls using Securus’ ICS.

Authorization Code - A pre-defined series of numbers an Incarcerated Person dials on an ICS Telephone
to identify the Incarcerated Person and validate the Incarcerated Person’s authorization to use Securus’
ICS to place calls to Consumers.

Authorized Fee - A government authorized, but discretionary, fee which Securus must remit to a federal,
state, or local government, and which Securus is permitted, but not required, to pass through to
Consumers. An Authorized Fee may not include a markup, unless the markup is specifically authorized
by a federal, state, or local statute, rule, or regulation.

Average Daily Population (ADP) - The sum of all Inmates in a facility for each day of the preceding
calendar year, divided by the number of days in the year.

Collect Call or Collect Call Service - An arrangement whereby a Consumer affirmatively agrees to be
responsible for payment of the charges for use of Securus’ ICS to connect a call that is not a Prepaid Call
paid for using an AdvanceConnect Account.

Consumer - A party paying a Provider of Incarcerated Calling Services.

Correctional Facility - A prison, jail, penal facility, or other institution used for penalty or confinement
purposes that contracts with Securus for the provision of ICS for use by its Incarcerated Persons.

Debit Account - An account established by an Incarcerated Person (or someone acting on the Incarcerated
Person’s behalf) making an initial deposit with Securus to allow the Incarcerated Person to make Debit
Calls using Securus’ ICS. Securus offers two types of Debit Accounts: Securus Debit Accounts or
Prepaid Debit Accounts.

Debit Call - A call whereby an Incarcerated Person uses a Debit Account to pay the charges for use of
Securus’ ICS.

ICS Telephone - A telephone instrument (or other device capable of initiating calls) Securus provides to a
Correctional Facility for use by its incarcerated population to use Securus’ ICS.

Incarcerated Person - An individual (a) incarcerated in a Correctional Facility, and (b) authorized by the
Correctional Facility to be connected to and use Securus’ ICS under the terms and regulations of this rate
schedule.
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SERVICES AND RATE SCHEDULE, CONTINUED
Definitions (Continued)

Jail - A Facility of a local, state, or federal law enforcement agency that is used to primarily hold
individuals who are: (1) Awaiting adjudication of criminal charges; (2) Post-conviction and committed to
confinement sentences of one year or less; or (3) Post-conviction and awaiting transfer to another
Facility. The term also includes city, county, or regional facilities that have contracted with a private
company to manage day-to-day operations; privately owned and operated Facilities primarily engaged in
housing city, county or regional Incarcerated People; immigration detention facilities operated by, or
pursuant to contracts with, federal, state, city, county, or regional agencies; juvenile detention centers; and
secure mental health facilities.

Mandatory Tax or Mandatory Fee - A fee that Securus is required to collect directly from the party paying
for the ICS call, and remit to federal, state, or local governments. A Mandatory Tax or Fee that is passed
through to the party paying for the ICS call may not include markup, unless the markup is specifically
authorized by a federal, state, or local statute, rule, or regulation.

PPCC Call - A call whereby an Incarcerated Person uses a Prepaid Calling Card to pay the charges for use
of Securus’ ICS.

Prepaid Balance - A balance established to allow an Incarcerated Person to place Prepaid Calls, Debit
Calls, or PPCC Calls using Securus’ ICS.

Prepaid Call - A call for which a Consumer accepts responsibility for payment of the charges for use of
Securus’ ICS in advance using an AdvanceConnect Account.

Prepaid Calling Card or PPCC - A card issued by Securus that an Incarcerated Person may purchase from
a Correctional Facility that provides a means of paying charges for use of Securus’ ICS.

Prepaid Service - Any Debit Call, Prepaid Call, or PPCC Call.

Prison — A facility operated by a territorial, state, or federal agency that is used primarily to confine
individuals convicted of felonies and sentenced to terms in excess of one year. The term also includes
public and private facilities that provide outsource housing to other agencies such as the State Departments
of Correction and the Federal Bureau of Prisons; and facilities that would otherwise fall under the definition
of a Jail but in which the majority of inmates are post-conviction or are committed to confinement for
sentences of longer than one year.

Securus or Company - Securus Technologies, LLC.

Site Commission - Any form of monetary payment, in-kind payment, gift, exchange of services or goods,
fee, technology allowance, or product that Securus may pay, give, donate, or otherwise provide to an
entity that operates a correctional institution, an entity with which Securus enters into an agreement to
provide ICS, a governmental agency that oversees a correctional facility, the city, county, or state where a
facility is located, or an agent of any such facility.
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SERVICES AND RATE SCHEDULE, CONTINUED
Definitions (Continued)
Acronyms and Trade Names
FCC - Federal Communications Commission

ICS - Incarcerated Calling Services
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General

SERVICES AND RATE SCHEDULE, CONTINUED

Service is offered to Incarcerated Persons of Correctional Facilities in Arkansas. Securus Technologies,
LLC's (“Securus”) service provides automated operator assisted calling for collect calls. The Called Party
must accept responsibility for payment of charges for calls. At the discretion of the facility's
administration, service may be limited or restricted for reasons of fraud prevention, security, or control.

Charges for calls on Securus’ service are computed and billed individually for each call placed through the
Company. Charges also vary based on call duration. Calls are billed based on usage of Securus' service.
No installation charges or fixed monthly recurring charges apply.

Timing of Calls

Charges are based on actual usage of Securus' network. The timing of a call begins when the
Called Party accepts the charges for the call and the two parties are connected.

Chargeable time for a call ends upon disconnection by either party.
The minimum call duration and initial period for billing purposes is one minute.

Unless otherwise specified in this Rate Schedule, for billing purposes usage is measured and
rounded to the next higher full minute.

No charges apply for incomplete calls or for calls to called parties who do not accept charges
for the call (calls are terminated upon the Called Party's refusal to accept responsibility for
charges.)
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SERVICES AND RATE SCHEDULE (CONTINUED)
Correctional Collect-Only Calling Service

Correctional operator assisted service allows Incarcerated Persons to place collect calls through an
automated call processing system. The call processing system prompts the Incarcerated Person and the
called party such that the call is completed without live operator assistance. Calls are placed on a collect-
only basis to the called party. If a call is not accepted within five (5) seconds of the automated voice
recording prompt, the automated recording is replayed a second time. If an acceptance digit is not
received five (5) seconds after the second recording is completed, the call is terminated by Securus’
system.

A number of special blocking and screening capabilities are available with correctional operator services
provided by Securus. These capabilities allow Correctional Facilities to control Incarcerated Persons
access to telecommunications services, reduce fraudulent use of the Company's services, and eliminate
harassing calls to persons outside the Correctional Facility.

For services provided to Incarcerated Persons of Correctional Facilities, the following special
conditions apply:

. Calls to "900", "976" or other pay-per-call services are blocked by Securus.

. At the request of the Correctional Facility, Securus may block access to toll-free numbers
(e.g., 800, 888) and dialing sequences used to access other carriers or operator service
providers (e.g., 950-XXXX, 10XXXX).

. At the request of the Correctional Facility, Securus may block access to "911", "411", or
local operators reached through "0-" dialing.

. At the request of the Correctional Facility, Securus may block access to specific
telephone numbers.

. Availability of Securus’ services may be restricted by the Correctional Facility to certain
hours and/or days of the week.

. At the request of the Correctional Facility, no notices or signage concerning the
Company's services will be posted with its instruments. Information concerning Securus’
services is provided to the administration of each Correctional Facility where the
Company's services are offered. Incarcerated Persons may obtain information regarding
rates and charges by requesting such information from the Correctional Facility’s
administration.

. At the request of the Correctional Facility, Securus may impose time limits on local and
long-distance calls placed using its services.

. At the request of the Correctional Facility, equipment may be provided which permits
monitoring of Incarcerated calls by legally authorized government officials.
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SERVICES AND RATE SCHEDULE (CONTINUED)

Collect Calling Rates — Correctional Facility Rates will not exceed these rate caps.

The maximum ICS rates permitted by the FCC are set forth in the following table:

Type of Facility / Tier (ADP) Pﬁgrg:;e Rl;i: ZI(;I(;::::SIe EIf)feeI;gl\iglgtaete
Prisons (any ADP) $0.09 $0.02 $0.11
Large Jails (1,000+) $0.08 $0.02 $0.10
Med. Jails (350-999) $0.10 $0.02 $0.12
Small Jails (100-349) $0.11 $0.02 $0.13
Very Small Jails (50-99) $0.13 $0.02 $0.15
Extremely Small Jails (0-49) $0.17 $0.02 $0.19
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SERVICES AND RATE SCHEDULE (CONTINUED)
Prepaid Service

Prepaid Calling Cards and Debit Accounts

Where offered by the Correctional Facility, Incarcerated Persons may either purchase a Prepaid Calling
Card or set up a Prepaid Debit Account for calls made by the Incarcerated User or Authorized User.
Prepaid Calling Cards and Debit Accounts provide an alternative method to make calls and are designed
for those Incarcerated Persons who prefer to prepay for their calls. Calls are made by dialing a special
access dialing sequence that connects directly to the Company’s network at the Correctional Facility. A
valid Authorization Code must be entered to access the account.

The Company’s system automatically informs the Incarcerated User or Authorized User of the Prepaid
Balance remaining on the Prepaid Calling Card or in the Prepaid Debit Account and provides prompts to
place the call by entering the destination telephone number with area code. Network usage is deducted
from the Prepaid Balance on a real time basis as the call progresses. On Prepaid Calling Card and Prepaid
Debit Account calls, when the Prepaid Balance is one minute prior to depletion, the Incarcerated User or
Authorized User will be interrupted with such an announcement.

Prepaid Calling Card and Debit Account services are available twenty-four (24) hours a day, seven (7)
days per week to all terminating locations serviced. Access to such telephone services by an Incarcerated
User may be subject to time-of-day and usage restrictions imposed by individual Correctional Facilities.
No minimum service period applies. For debiting purposes, call timing is rounded up to the nearest one
(1) minute increment. Usage charges are computed and rounded up to the nearest one (1) cent on a per
call basis. Prepaid Balances are not charged for incomplete calls.

Prepaid Calling Cards

The Correctional Facilities that offer the option of Prepaid Calling Cards may purchase Prepaid
Calling Cards directly from the Company. Incarcerated Persons then purchase the Cards from
authorized personnel at the Correctional Facilities. The Company does not engage in direct
monetary transactions with the Incarcerated Person. The Incarcerated Person may purchase a
Prepaid Calling Card in denominations determined by the Correctional Facility. Prepaid Calling
Cards are offered only to Incarcerated Persons at Correctional Facilities and not to the general
public. Prepaid Calling Cards are valid for one hundred eighty (180) days from the date of first
usage. Unused Prepaid Balances may be used by the Incarcerated User or Authorized User
following release from the Correctional Facility only through the Company’s network by dialing
a special toll-free access number with automatically connects the call to the Company’s network.
Unused Prepaid Balances are not refundable, nor may Prepaid Calling Cards be replenished upon
the depletion of the Prepaid Balance. Incarcerated Persons may purchase additional cards, as
permitted by their Correctional Facility.
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Prepaid Service (Continued)

Prepaid Calling Cards and Debit Accounts (Continued)

Prepaid Debit Accounts

For a Prepaid Debit Account, the Incarcerated Person may set up the account through the
Correctional Facility administrators with an initial payment typically through the Incarcerated
Person’s commissary account, in those Correctional Facilities where this service is available.
Upon the depletion of the Prepaid Balance, the Prepaid Debit Account may be replenished by
depositing funds into the Account via the Correctional Facility administrator. In conjunction with
their release from the Correctional Facility, the Incarcerated Person may request a refund from
the Correctional Facility administrator.

AdvanceConnect Accounts

Consumers who prefer to pay in advance for Collect Calls that originate from Correctional Facilities may
set up an AdvanceConnect Account with the Company with an initial payment. The Account is set up
with the initial payment and may be replenished by the Consumer.

When the balance in an AdvanceConnect Account reaches ten dollars ($10) or below, the Consumer will
receive an automated courtesy call from the Company notifying the Consumer with such an
announcement. If the Consumer’s balance reaches zero prior to replenishment of the Account, the
Consumer will be blocked from receiving further calls from any Correctional Facility served by the
Company until the balance is replenished or an alternative billing arrangement is made.

The Consumer may request a refund of the available balance in the AdvanceConnect Account either by
written request to the Company or by contacting the Company at its toll-free telephone number once the
Consumer verifies certain account information. Any such unused balances will expire in one hundred
eighty (180) days following the last call made unless the balance is either fully depleted or a refund has
been requested. An End User may request a refund of an unused account balance until final disposition of
those funds.

AdvanceConnect Account service is available twenty-four (24) hours a day, seven (7) days a week to all
terminating locations served. Access to such services by the Incarcerated User may be subject to time-of-
day and usage restrictions imposed by individual Correctional Facilities. No minimum service period
applies. For debiting purposes, call timing is rounded up to the nearest one (1) minute increment. Usage
charges are computed and rounded up to the nearest one (1) cent on a per call basis. Balances are not
charged for incomplete calls.

AdvanceConnect Account Rates
The rates for AdvanceConnect Accounts are the same as those for Collect Calling.
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SERVICES AND RATE SCHEDULE (CONTINUED)
Prepaid Service (Continued)
Securus Debit

Securus Debit is a prepaid telephone account offering made available to Incarcerated Persons by the Company
when permitted by the Correctional Facility. Securus Debit provides an alternative method for Incarcerated
Persons to prepay for and make calls. A Securus Debit account associated with the Incarcerated Person’s
Personal Identification Number (PIN) is automatically established by the Company. Incarcerated Persons fund
and replenish their Securus Debit account through electing to transfer funds from either their trust fund or
commissary account to their Securus Debit account. Securus Debit accounts may also be funded by the
Incarcerated Person’s friends and family members via the Company’s points-of-sale. Funds placed in this
account become the property of the Incarcerated Person.

Securus Debit calls are processed by dialing a special access dialing sequence that connects directly to the
Company’s network at the Correctional Facility. Incarcerated Persons must enter a valid Authorization Code to
access their Securus Debit account. The Company’s system automatically informs the Incarcerated Person of
the Prepaid Balance remaining on the Securus Debit account prior to each call, provides prompts to place the
call by entering the destination telephone number, and informs the Incarcerated Person of the rates for the call
being attempted. Call charges are deducted from the prepaid account balance on a real-time basis as the call
progresses. During a Securus Debit call, when the prepaid account balance is one minute prior to depletion,
the Incarcerated Person will be interrupted with such an announcement.

Securus Debit services are available twenty-four (24) hours a day, seven (7) days per week to all terminating
locations serviced. Access to such telephone services by an Incarcerated Person may be subject to time-of-day
and usage restrictions imposed by individual Correctional Facilities. No minimum service period applies. For
debiting purposes, call timing is rounded up to the nearest one (1) minute increment. Usage charges are
computed and rounded up to the nearest one (1) cent on a per call basis. Prepaid balances are not charged for
incomplete calls.

Refunds of unused Securus Debit account balances are issued by the entity controlling the actual cash deposits,
which is either the Company, the commissary, the Correctional Facility, or its agent, depending on the specific
arrangements, unless otherwise directed by state law. Depending on the entity issuing the refund, refund fees
and/or minimum refund amounts may apply.

Prepaid Calling Cards and Debit Account Rates
The rates for Prepaid Calling Cards and Debit Accounts are the same as those for Collect Calling.
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SERVICES AND RATE SCHEDULE (CONTINUED)
Taxes

Securus’ practices in connection with collecting taxes and fees from Consumers for (or in connection
with) intrastate ICS complies with Federal Communication Commission Rule 47 CFR § 64.6070.
Securus charges and collects any applicable Mandatory Tax or Fee or Authorized Fee on a per-call basis
(including (as applicable) Federal Cost Recovery Charge, State sales tax, municipal taxes, gross receipts
tax, and similar taxes and fees to the extent applicable). Generally, any applicable Mandatory Tax or Fee
or Authorized Fee is in addition to the rates and charges stated in this rate schedule, and each Mandatory
Tax or Fee or Authorized Fee will be itemized separately on Consumer bills. In addition to specifically
itemized government fees and taxes, the Federal Cost Recovery may be applied to recover government-
imposed charges that can’t be individually itemized including, without limitation, federal charges for
Telecommunications Relay Services, Local Number Portability, North American Numbering Plan
administration and certain other federal taxes and assessments applicable to the calling services.
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SERVICES AND RATE SCHEDULE (CONTINUED)
Miscellaneous Fees and Charges
Return Check Charge
A return check charge of $25.00 will be assessed for checks returned for insufficient funds. Any

applicable return check charges will be assessed according to the terms and conditions of the Company or
its billing agent and pursuant to Arkansas law.
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SERVICES AND RATE SCHEDULE (CONTINUED)
Contract Services

At the option of the Company, service may be offered on a contract basis to meet specialized
requirements of the Customer not contemplated in this rate schedule. The terms of each contract shall be
mutually agreed upon between the Customer and the Company and may include discounted rates
contained herein, waiver of recurring or nonrecurring charges, charges for specially designed constructed
services not contained in the Company’s general service offerings, or other customized features. The
terms of the contract may be based partially or completely on the term and volume commitment, type of
originating or terminating access, mixture of service or other distinguishing features. Service shall be
available to all similarly situated Customers for a fixed contract Customer as specified in each individual
contract.
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