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City of Baitimore
Department of Transportation

SERVICE REQUEST 1273397 — TEC-Footways Complaint

Address: 3121 SAINT PAUL ST, Baltimore, MD Sector: SECTOR 1

Zip Code: 21218

Salesforce ID: 25-00572070
Date Reported: 7/7/2025 10:55:21 PM Status: In Progress

Dispatched To: VENABLE, WILLIAM L Investigation Date (If complete): 7/8/2025 9:18:06 AM

Associated Work Order(s):
Work Order ID Status Work Order Type

Caller Info:
First Name Last Name Address Home Phone Work Phone
SAN SAN YU +1 (410) 467-5492

Incident Details:

The drive-through lane becomes completely frozen over in the winter time. The sheet of ice covering it is as large as the
drive-through itself.

Comments:

By MIDDLEWARE, BCIT : 7/7/2025 10:55:22 PM
The curb ramp from Hargrove Alley is far too narrow and obstructed by a utility pole. - Yes - Yes - Yes

By MIDDLEWARE, BCIT : 7/7/2025 10:55:22 PM
Attachment:

hitp://res.cloudinary.com/balt311/image/upload/v1751943228/Baltimore311/Production/yx30gvnjo9nsiaqgrwub9.pdf
htp://res.cloudinary.com/balt311/image/upload/v1751943218/Baltimore311/Productionfuofiacijohavmh94gogm.pdf

By VENABLE, WILLIAM L: 7/8/2025 9:18:24 AM
Location sent for ADA review

Flex Questions:

Flex Question Answer
T -
What is the problem with the sidewalk? he curb ramp from Hargrq\ffe Alley is far too
narrow and obstructed by a utility pole.
Is sidewaik damage due to a water repair? Yes
Do you consider this a hazardous condition? Yes

https:llcityworks.ballimorecity.gov!CityworksNVorkManagementhrintingIPrianreview.aspx?lightenform=lrue&RequeslId=1273397 1/2
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CITY OF BALTIMORE
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