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New Trash and Recycle Can Request

John Whitty <jwhitty2@gmail.com> Sat, Jul 5, 2025 at 4:52 PM
To: DPW.trashcans@baltimorecity.gov

Hello -

| have attached the request for my new trash and recycling cans that correspond with my 311 requests made on June
30th:

e 25-00550211 - trash can request
e 25-00550208 - recycling can request

Please let me know if | need to provide further documentation or anything else.

Thank you,
John

John Whitty
jwhitty2@gmail.com
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Trashcans (DPW) <DPW.Trashcans@baltimorecity.gov> Mon, Jul 7, 2025 at 11:44 AM
To: John Whitty <jwhitty2@gmail.com>

Good morning,

We have received your documentation. Your request for a recycle cart has been placed on the list to be
delivered no later than three to four weeks. Bin will be delivered to the FRONT of the property and no
one has to be home for delivery.

At this time, the municipal trashcan program has a backlog and your address has been placed on the waitlist
pending delivery. Once your address is reached on the waitlist, your bin will be delivered to the front of your property.
No one needs to be home during delivery of your trashcan. We apologize for the inconvenience.


mailto:jwhitty2@gmail.com
https://mail.google.com/mail/u/0/?ui=2&ik=a3a1f3c098&view=att&th=197dc5ce60782281&attid=0.2&disp=inline&realattid=f_mcqpymmy3&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=a3a1f3c098&view=att&th=197dc5ce60782281&attid=0.1&disp=attd&realattid=f_mcqpxx911&safe=1&zw
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Sharon Carter (She/Her):
Radio Dispatcher 1
Office: 410-396-5671
Department of Public Works
3311 Eastbourne Ave

Baltimore, MD 21224

“To be a strong proponent and protector of our
environment and the health and vitality of our
communities" — DPW Vision Statement

Website | Twitter | Facebook | NextDoor | Youtube

From: John Whitty <jwhitty2@gmail.com>

Sent: Saturday, July 5, 2025 4:53 PM

To: Trashcans (DPW) <DPW.Trashcans@baltimorecity.gov>
Subject: New Trash and Recycle Can Request

CAUTION: This email originated from outside of Baltimore City IT Network Systems.
Reminder: DO NOT click links or open attachments unless you recognize the sender and know that the content is
safe. Report any suspicious activities using the Report Phishing Email Button, or by emailing to

Phishing@baltimorecity.gov
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