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Good morning,  Mr. Braxton and Board of Licensing for Towing Services Committee Members-

Your authority is critical in addressing the extortionist practices initiated today by Frankford Towing.
On August 31st my vehicle, a 2010 Chevy Malibu, was in an accident. There is no incident report
(Form 008) titled, “Towed Vehicle”, on file for my reference. 
There is no record on file demonstrating BPD’s adherence to Policy 902 by the Order of the
Police Commissioner, which states, “the BPD requests tow trucks from Medallion certified towing

companies1 (towing companies) which transport vehicles to the DOT Impound Lot or BPD

Headquarters or any of the eight police districts2 . The DOT intakes vehicles, manages the
inventory, releases vehicles to owners, and auctions unclaimed vehicles. The BPD processes
invoices for vehicles that are towed to BPD headquarters or any of the eight police districts. The
DOT processes invoices for vehicles that are towed to the DOT Impound lot.” See the attached
screenshot outlining the medallion towing request procedures. My car was not towed to the City
Impound lot nor did I provide verbal affirmation for it to be towed elsewhere. That is in direct
violation of Policy 902. 

Please provide documented evidence that the Communication Unit was contacted and Frankford
Towing, LLC was in fact the "closest" towing company available. Frankford Towing and its affiliates
have a longstanding history of noncompliance with city regulations and creating "ghost" locations to
monopolize business. The Baltimore Office of Inspector General 2016 report details at length how
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Frankford Towing, Mel's Towing, and Ted's Towing, all owned by Paula Protani, have engaged in
routinely predatory and illegal towing practices.  

Frankford Owner/Partner, Paula Protani, has a documented history of contributing to Baltimore City
elected officials' campaigns according to public record. She has actively legislated against the
regulation of towing fees while partnering with lobbyists to further her extortionist agenda. See the
attached screenshots of her letter to MD Senate lobbying against set fees for towing companies,
her contract with lobbyist, Barbara Zektick, and an article published in 2022 detailing the predatory
practices of city-authorized towing companies. Of note, Paula is the owner/partner of a
conglomerate of towing companies that have monopolized medallion towing contracts in Baltimore
City. See the Baltimore City Police Commissioner's approved list of medallion companies with
active contracts. 
These facts alone substantiate reasonable and justified suspicion.  

 The Autura software, approved for launch on October 2, 2024, by the Baltimore City Board of
Estimates,  can provide a documented history of the towing request (as noted in the BPD DOT
Towing Audit Report, 2023). I ran a vehicle location report in Autura (see attached) to discover it
was towed by Frankford Towing-Edison to be contacted at the general number: 419-254-3800.  It
was subsequently towed by Frankford Towing to 6716 Quad Avenue in Baltimore, MD. 

According to the Technical Minimum Requirements, Subsection 2 of Solicitation B50002251, it
states that in order to be included on the list of City-licensed towing companies, applicants must be
able to demonstrate a significant business presence.
Subsection 2 states that each of the following six criteria must exist for the place of business to
be deemed significant: 

1. It is a fixed, staffed location;
2. Hours of operation are prominently posted;
3. It has only one (1) business telephone number designated at the place of business for towing
calls, which does not automatically forward calls to another number and location during the
designated hours of operation of the business at any particular
geographical site;
4. At least one towing vehicle for which a license is sought is garaged thereon during
business hours when not engaged in actual towing operations;"
5. It displays a sign denoting trade name, address and telephone number of the company,
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with letter and numerals of at least 6" in height and ⅓ " in width, visible from the street; and
6. It has adequate off-street storage facilities for not less than ten (10) vehicles at the
licensed location. Vehicles towed to these facilities must be retrievable by the owner or
operator from 8:30AM to 5:30PM daily.

The publicly accessible Autura report, and the only report in my possession, demonstrates
noncompliance with City regulatory requirements.  The phone number listed on the attached report
violates point 3 of Subsection 2.  The inaccuracies of the report violate Article 31 Section 43 of the
City Code and procedures outlined in the BPD DOT Towing Audit Report. How will the DOT be
held accountable for additional fees incurred on my behalf for failure to appropriately
document the location of my vehicle?  How will Frankford Towing be held accountable for
continuous noncompliance with the minimum technical requirements to be included on the list
of City-licensed towing companies?

I arrived today retrieve my belongings at the Quad Avenue location and was informed of the
following:

1) To recover my vehicle, I owed Frankford Towing $383. No physical, itemized bill was provided
in writing detailing the fees, or

2) To retrieve my belongings, I owed Frankford Towing $250 in cash and must turn over the lien
for my car. This also was not provided in writing.

I asked the clerk, Nyah, if I would receive a paper receipt of the transaction and she said, "no."
Lydia the supervisor was present and did not intervene. Nyah did allow me to retrieve my badge to
work; however, I was denied access to gather all my belongings. It was reported to me that my
car would be "transported to the junk yard"; however, why would Frankford need the lien to
my vehicle in that circumstance? Perhaps for it to be sold at auction or farmed out for parts? No
further details were provided by Frankford staff. 

By law, I am to have access to ALL my belongings in the vehicle. Frankford Towing cannot mandate
a cash only payment with no documentation and the lien to my vehicle in exchange for my
belongings. I asked several times for this to be put in writing. Both Nyah and Lydia refused to do so.
Please see the attached documents detailing how this is ILLEGAL AND UNETHICAL. 

Frankford stated that the daily fee is $38, and the car cannot be retrieved after 3:00PM. The office
"closes" according to Lydia and Nyah as of 4:00PM EST. When I stated the policy to Lydia that I can
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retrieve my vehicle until 5:30PM EST, she hung up on me. Furthermore, the meeting minutes from
the January 3rd, 2025, Board of Licensing for Towing Services meeting minutes noted the following
fee schedule adopted in 2025: 
i. Maximum initial towing fee of $280, 

ii. Maximum storage fee of $50 for the 48 hours after an initial 12-hour grace period and $15 per
subsequent 24-hour period. 
In other words:
1. $0 for hours 0-12
2. $50 for hours 12-60
3. $15 every 24 hours thereafter

iii. Maximum administrative fee of $70 with the following stipulations:
1. Intended to cover cost of providing notice to vehicle owners, excluding
labor and including postage, MVA fees, court postings, etc.
2. Must not exceed costs incurred and copies of receipts must be provided to
vehicle owners.
3. May be charged 72 hours after the applicant has made vehicle available for retrieval unless
vehicle owner arranges to retrieve vehicle.

The DOT website outlines another version of fees incurred as follows: 
How much will it cost to redeem my vehicle?

Towing and storage charges may be paid with all major credit cards.  Cash and checks are not
accepted.  Below is our current list of towing fees:

Towing:

Vehicles east of Charles Street: $130
Vehicles west of Charles Street: $140

Storage:

$15/day after 2 days (daily storage fees resume July 22, 2024)
$30/day for vehicles with 6+ wheels

Other fees:
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From:
To:

Initial storage charge: $50
Administrative fee: $40

Based upon these calculations and the time of my arrival around noon today, costs incurred should
be no more than $130- $330 (assuming the maximum $280 initial towing fee). Specific pricing for
medallion towing services, or Frankford's Towing set rates, were not provided upon request.
I am prepared to submit a FOIA request to acquire this information as they are a City-
contracted vendor. Furthermore, the "cash only" request from Frankford Towing, AND a
requirement to turn over my lien is blatant extortion. The DOT website explicitly states payment
must be remitted by card only. 

I am requesting that you contact Frankford Towing and Paula Protani directly stating that my vehicle
be released immediately. Upon release, I will pay the mutually agreed upon fees once provided an
itemized receipt. All payments will be made via card. Frankford Towing will be required to account
for my costs incurred in taking an Uber/Lyft to and from the location twice after being denied
access to my vehicle. Furthermore, fees associated with delayed retrieval of my vehicle are the sole
responsibility of Frankford Towing. I am requesting a full-scale investigation be launched in
Frankford Towing with my case being cited as preliminary evidence of corrupt and predatory
behavior. 

Please be advised that I have included Frankford Towing's only email address as well as other
senior leaders in the DOT. Your prompt response is critical.

Thank you, 
Ryan Uhlik 
 

Mauria Uhlik, Ed.D.

Uhlik,Mauria meu28@dragons.drexel.edu
Ryan Uhlik uhlikr@icloud.com
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Good afternoon,  Mr. Braxton and Board of Licensing for Towing Services Committee Members-

Your authority is critical in addressing the extortionist practices initiated today by Frankford Towing.
On August 31st my vehicle, a 2010 Chevy Malibu, was in an accident. There is no incident report
(Form 008) titled, “Towed Vehicle”, on file for my reference. 
There is no record on file demonstrating BPD’s adherence to Policy 902 by the Order of the
Police Commissioner, which states, “the BPD requests tow trucks from Medallion certified towing

companies1 (towing companies) which transport vehicles to the DOT Impound Lot or BPD

Headquarters or any of the eight police districts2 . The DOT intakes vehicles, manages the
inventory, releases vehicles to owners, and auctions unclaimed vehicles. The BPD processes
invoices for vehicles that are towed to BPD headquarters or any of the eight police districts. The
DOT processes invoices for vehicles that are towed to the DOT Impound lot.” See the attached
screenshot outlining the medallion towing request procedures. My car was not towed to the City
Impound lot nor did I provide verbal affirmation for it to be towed elsewhere. That is in direct
violation of Policy 902. 

Please provide documented evidence that the Communication Unit was contacted and Frankford
Towing, LLC was in fact the "closest" towing company available. Frankford Towing and its affiliates
have a longstanding history of noncompliance with city regulations and creating "ghost" locations to
monopolize business. The Baltimore Office of Inspector General 2016 report details at length how
Frankford Towing, Mel's Towing, and Ted's Towing, all owned by Paula Protani, have engaged in
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routinely predatory and illegal towing practices.  

Frankford Owner/Partner, Paula Protani, has a documented history of contributing to Baltimore City
elected officials' campaigns according to public record. She has actively legislated against the
regulation of towing fees while partnering with lobbyists to further her extortionist agenda. See the
attached screenshots of her letter to MD Senate lobbying against set fees for towing companies,
her contract with lobbyist, Barbara Zektick, and an article published in 2022 detailing the predatory
practices of city-authorized towing companies. Of note, Paula is the owner/partner of a
conglomerate of towing companies that have monopolized medallion towing contracts in Baltimore
City. See the Baltimore City Police Commissioner's approved list of medallion companies with
active contracts. 
These facts alone substantiate reasonable and justified suspicion.  

 The Autura software, approved for launch on October 2, 2024, by the Baltimore City Board of
Estimates,  can provide a documented history of the towing request (as noted in the BPD DOT
Towing Audit Report, 2023). I ran a vehicle location report in Autura (see attached) to discover it
was towed by Frankford Towing-Edison to be contacted at the general number: 419-254-3800.  It
was subsequently towed by Frankford Towing to 6716 Quad Avenue in Baltimore, MD. 

According to the Technical Minimum Requirements, Subsection 2 of Solicitation B50002251, it
states that in order to be included on the list of City-licensed towing companies, applicants must be
able to demonstrate a significant business presence.
Subsection 2 states that each of the following six criteria must exist for the place of business to
be deemed significant: 

1. It is a fixed, staffed location;
2. Hours of operation are prominently posted;
3. It has only one (1) business telephone number designated at the place of business for towing
calls, which does not automatically forward calls to another number and location during the
designated hours of operation of the business at any particular
geographical site;
4. At least one towing vehicle for which a license is sought is garaged thereon during
business hours when not engaged in actual towing operations;"
5. It displays a sign denoting trade name, address and telephone number of the company,
with letter and numerals of at least 6" in height and ⅓ " in width, visible from the street; and
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6. It has adequate off-street storage facilities for not less than ten (10) vehicles at the
licensed location. Vehicles towed to these facilities must be retrievable by the owner or
operator from 8:30AM to 5:30PM daily.

The publicly accessible Autura report, and the only report in my possession, demonstrates
noncompliance with City regulatory requirements.  The phone number listed on the attached report
violates point 3 of Subsection 2.  The inaccuracies of the report violate Article 31 Section 43 of the
City Code and procedures outlined in the BPD DOT Towing Audit Report. How will the DOT be
held accountable for additional fees incurred on my behalf for failure to appropriately
document the location of my vehicle?  How will Frankford Towing be held accountable for
continuous noncompliance with the minimum technical requirements to be included on the list
of City-licensed towing companies?

I arrived today retrieve my belongings at the Quad Avenue location and was informed of the
following:

1) To recover my vehicle, I owed Frankford Towing $383. No physical, itemized bill was provided
in writing detailing the fees, or

2) To retrieve my belongings, I owed Frankford Towing $250 in cash and must turn over the lien
for my car. This also was not provided in writing.

I asked the clerk, Nyah, if I would receive a paper receipt of the transaction and she said, "no."
Lydia the supervisor was present and did not intervene. Nyah did allow me to retrieve my badge to
work; however, I was denied access to gather all my belongings. It was reported to me that my
car would be "transported to the junk yard"; however, why would Frankford need the lien to
my vehicle in that circumstance? Perhaps for it to be sold at auction or farmed out for parts? No
further details were provided by Frankford staff. 

By law, I am to have access to ALL my belongings in the vehicle. Frankford Towing cannot mandate
a cash only payment with no documentation and the lien to my vehicle in exchange for my
belongings. I asked several times for this to be put in writing. Both Nyah and Lydia refused to do so.
Please see the attached documents detailing how this is ILLEGAL AND UNETHICAL. 

Frankford stated that the daily fee is $38, and the car cannot be retrieved after 3:00PM. The office
"closes" according to Lydia and Nyah as of 4:00PM EST. When I stated the policy to Lydia that I can
retrieve my vehicle until 5:30PM EST, she hung up on me. Furthermore, the meeting minutes from
the January 3rd, 2025, Board of Licensing for Towing Services meeting minutes noted the following
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fee schedule adopted in 2025: 
i. Maximum initial towing fee of $280, 

ii. Maximum storage fee of $50 for the 48 hours after an initial 12-hour grace period and $15 per
subsequent 24-hour period. 
In other words:
1. $0 for hours 0-12
2. $50 for hours 12-60
3. $15 every 24 hours thereafter

iii. Maximum administrative fee of $70 with the following stipulations:
1. Intended to cover cost of providing notice to vehicle owners, excluding
labor and including postage, MVA fees, court postings, etc.
2. Must not exceed costs incurred and copies of receipts must be provided to
vehicle owners.
3. May be charged 72 hours after the applicant has made vehicle available for retrieval unless
vehicle owner arranges to retrieve vehicle.

The DOT website outlines another version of fees incurred as follows: 
How much will it cost to redeem my vehicle?

Towing and storage charges may be paid with all major credit cards.  Cash and checks are not
accepted.  Below is our current list of towing fees:

Towing:

Vehicles east of Charles Street: $130
Vehicles west of Charles Street: $140

Storage:

$15/day after 2 days (daily storage fees resume July 22, 2024)
$30/day for vehicles with 6+ wheels

Other fees:

Initial storage charge: $50
Administrative fee: $40

9 / 15



From:
To:

Date:

Based upon these calculations and the time of my arrival around noon today, costs incurred should
be no more than $130- $330 (assuming the maximum $280 initial towing fee). Specific pricing for
medallion towing services, or Frankford's Towing set rates, were not provided upon request.
I am prepared to submit a FOIA request to acquire this information as they are a City-
contracted vendor. Furthermore, the "cash only" request from Frankford Towing, AND a
requirement to turn over my lien is blatant extortion. The DOT website explicitly states payment
must be remitted by card only. 

I am requesting that you contact Frankford Towing and Paula Protani directly stating that my vehicle
be released immediately. Upon release, I will pay the mutually agreed upon fees once provided an
itemized receipt. All payments will be made via card. Frankford Towing will be required to account
for my costs incurred in taking an Uber/Lyft to and from the location twice after being denied
access to my vehicle. Furthermore, fees associated with delayed retrieval of my vehicle are the sole
responsibility of Frankford Towing. I am requesting a full-scale investigation be launched in
Frankford Towing with my case being cited as preliminary evidence of corrupt and predatory
behavior. 

Please be advised that I have included Frankford Towing's only email address as well as other
senior leaders in the DOT. Your prompt response is critical.

Thank you, 
Ryan Uhlik 
 

Uhlik,Mauria meu28@dragons.drexel.edu
hannah.konteh@baltimorecity.gov
Thu, Sep 4, 2025, 3:51 PM
FINAL BPD DOT Towing Process_FYs 2022 and 2023.pdf 3.2 MB
IMG_3389.jpeg 340 KB
1-3-2025 Tow Board Minutes.pdf 191 KB
Registration_ID R011668-Lobbyist.pdf 40 KB
Vehicle Details.pdf 45 KB
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With towing reform shot down by the City Council, high fees and aggressive pract.pdf 4.1 MB
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IMG_3391.jpeg 1.2 MB

Good afternoon,  Mr. Braxton and Board of Licensing for Towing Services Committee Members-

Your authority is critical in addressing the extortionist practices initiated today by Frankford Towing.
On August 31st my vehicle, a 2010 Chevy Malibu, was in an accident. There is no incident report
(Form 008) titled, “Towed Vehicle”, on file for my reference. 
There is no record on file demonstrating BPD’s adherence to Policy 902 by the Order of the
Police Commissioner, which states, “the BPD requests tow trucks from Medallion certified towing

companies1 (towing companies) which transport vehicles to the DOT Impound Lot or BPD

Headquarters or any of the eight police districts2 . The DOT intakes vehicles, manages the
inventory, releases vehicles to owners, and auctions unclaimed vehicles. The BPD processes
invoices for vehicles that are towed to BPD headquarters or any of the eight police districts. The
DOT processes invoices for vehicles that are towed to the DOT Impound lot.” See the attached
screenshot outlining the medallion towing request procedures. My car was not towed to the City
Impound lot nor did I provide verbal affirmation for it to be towed elsewhere. That is in direct
violation of Policy 902. 

Please provide documented evidence that the Communication Unit was contacted and Frankford
Towing, LLC was in fact the "closest" towing company available. Frankford Towing and its affiliates
have a longstanding history of noncompliance with city regulations and creating "ghost" locations to
monopolize business. The Baltimore Office of Inspector General 2016 report details at length how
Frankford Towing, Mel's Towing, and Ted's Towing, all owned by Paula Protani, have engaged in
routinely predatory and illegal towing practices.  

Frankford Owner/Partner, Paula Protani, has a documented history of contributing to Baltimore City
elected officials' campaigns according to public record. She has actively legislated against the
regulation of towing fees while partnering with lobbyists to further her extortionist agenda. See the
attached screenshots of her letter to MD Senate lobbying against set fees for towing companies,
her contract with lobbyist, Barbara Zektick, and an article published in 2022 detailing the predatory
practices of city-authorized towing companies. Of note, Paula is the owner/partner of a
conglomerate of towing companies that have monopolized medallion towing contracts in Baltimore
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City. See the Baltimore City Police Commissioner's approved list of medallion companies with
active contracts. 
These facts alone substantiate reasonable and justified suspicion.  

 The Autura software, approved for launch on October 2, 2024, by the Baltimore City Board of
Estimates,  can provide a documented history of the towing request (as noted in the BPD DOT
Towing Audit Report, 2023). I ran a vehicle location report in Autura (see attached) to discover it
was towed by Frankford Towing-Edison to be contacted at the general number: 419-254-3800.  It
was subsequently towed by Frankford Towing to 6716 Quad Avenue in Baltimore, MD. 

According to the Technical Minimum Requirements, Subsection 2 of Solicitation B50002251, it
states that in order to be included on the list of City-licensed towing companies, applicants must be
able to demonstrate a significant business presence.
Subsection 2 states that each of the following six criteria must exist for the place of business to
be deemed significant: 

1. It is a fixed, staffed location;
2. Hours of operation are prominently posted;
3. It has only one (1) business telephone number designated at the place of business for towing
calls, which does not automatically forward calls to another number and location during the
designated hours of operation of the business at any particular
geographical site;
4. At least one towing vehicle for which a license is sought is garaged thereon during
business hours when not engaged in actual towing operations;"
5. It displays a sign denoting trade name, address and telephone number of the company,
with letter and numerals of at least 6" in height and ⅓ " in width, visible from the street; and
6. It has adequate off-street storage facilities for not less than ten (10) vehicles at the
licensed location. Vehicles towed to these facilities must be retrievable by the owner or
operator from 8:30AM to 5:30PM daily.

The publicly accessible Autura report, and the only report in my possession, demonstrates
noncompliance with City regulatory requirements.  The phone number listed on the attached report
violates point 3 of Subsection 2.  The inaccuracies of the report violate Article 31 Section 43 of the
City Code and procedures outlined in the BPD DOT Towing Audit Report. How will the DOT be
held accountable for additional fees incurred on my behalf for failure to appropriately
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document the location of my vehicle?  How will Frankford Towing be held accountable for
continuous noncompliance with the minimum technical requirements to be included on the list
of City-licensed towing companies?

I arrived today retrieve my belongings at the Quad Avenue location and was informed of the
following:

1) To recover my vehicle, I owed Frankford Towing $383. No physical, itemized bill was provided
in writing detailing the fees, or

2) To retrieve my belongings, I owed Frankford Towing $250 in cash and must turn over the lien
for my car. This also was not provided in writing.

I asked the clerk, Nyah, if I would receive a paper receipt of the transaction and she said, "no."
Lydia the supervisor was present and did not intervene. Nyah did allow me to retrieve my badge to
work; however, I was denied access to gather all my belongings. It was reported to me that my
car would be "transported to the junk yard"; however, why would Frankford need the lien to
my vehicle in that circumstance? Perhaps for it to be sold at auction or farmed out for parts? No
further details were provided by Frankford staff. 

By law, I am to have access to ALL my belongings in the vehicle. Frankford Towing cannot mandate
a cash only payment with no documentation and the lien to my vehicle in exchange for my
belongings. I asked several times for this to be put in writing. Both Nyah and Lydia refused to do so.
Please see the attached documents detailing how this is ILLEGAL AND UNETHICAL. 

Frankford stated that the daily fee is $38, and the car cannot be retrieved after 3:00PM. The office
"closes" according to Lydia and Nyah as of 4:00PM EST. When I stated the policy to Lydia that I can
retrieve my vehicle until 5:30PM EST, she hung up on me. Furthermore, the meeting minutes from
the January 3rd, 2025, Board of Licensing for Towing Services meeting minutes noted the following
fee schedule adopted in 2025: 
i. Maximum initial towing fee of $280, 

ii. Maximum storage fee of $50 for the 48 hours after an initial 12-hour grace period and $15 per
subsequent 24-hour period. 
In other words:
1. $0 for hours 0-12
2. $50 for hours 12-60
3. $15 every 24 hours thereafter
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iii. Maximum administrative fee of $70 with the following stipulations:
1. Intended to cover cost of providing notice to vehicle owners, excluding
labor and including postage, MVA fees, court postings, etc.
2. Must not exceed costs incurred and copies of receipts must be provided to
vehicle owners.
3. May be charged 72 hours after the applicant has made vehicle available for retrieval unless
vehicle owner arranges to retrieve vehicle.

The DOT website outlines another version of fees incurred as follows: 
How much will it cost to redeem my vehicle?

Towing and storage charges may be paid with all major credit cards.  Cash and checks are not
accepted.  Below is our current list of towing fees:

Towing:

Vehicles east of Charles Street: $130
Vehicles west of Charles Street: $140

Storage:

$15/day after 2 days (daily storage fees resume July 22, 2024)
$30/day for vehicles with 6+ wheels

Other fees:

Initial storage charge: $50
Administrative fee: $40

Based upon these calculations and the time of my arrival around noon today, costs incurred should
be no more than $130- $330 (assuming the maximum $280 initial towing fee). Specific pricing for
medallion towing services, or Frankford's Towing set rates, were not provided upon request.
I am prepared to submit a FOIA request to acquire this information as they are a City-
contracted vendor. Furthermore, the "cash only" request from Frankford Towing, AND a
requirement to turn over my lien is blatant extortion. The DOT website explicitly states payment
must be remitted by card only. 

I am requesting that you contact Frankford Towing and Paula Protani directly stating that my vehicle
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be released immediately. Upon release, I will pay the mutually agreed upon fees once provided an
itemized receipt. All payments will be made via card. Frankford Towing will be required to account
for my costs incurred in taking an Uber/Lyft to and from the location twice after being denied
access to my vehicle. Furthermore, fees associated with delayed retrieval of my vehicle are the sole
responsibility of Frankford Towing. I am requesting a full-scale investigation be launched in
Frankford Towing with my case being cited as preliminary evidence of corrupt and predatory
behavior. 

Please be advised that I have included Frankford Towing's only email address as well as other
senior leaders in the DOT. Your prompt response is critical.

Thank you, 
Ryan Uhlik 
 

3 Emails
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