Incident Report
No. 25-IR-57

Incident Heading: Guest Bitten in room 926
Date: 6/24/2025
Subject: Dan Shao, Guest, Rm #926
Claim #: Hotel Records Only
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Sheraton Inner Harbor Hotel
300 South Charles Street, Baltimore, MD 21201
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Closed
6/27/2025

Incident Report

Sheraton Inner Harbor Hotel
300 South Charles Street, Baltimore, MD 21201

Incident Heading : Guest Bitten in room 926

Report Number
Incident Type

Incident Location

Subject
Subject
Subject Type

Room Number

Subject Address
Home Street
Home City

Home Zip

Home State
Home Country

Home Phone

Incident Narrative

25-IR-57
Alleged Bug Bites

9th Floor, Guest Rooms

Dan Shao
Guest

926

300 S Charles St
Baltimore
21201

Maryland

United States

4109268300

Incident Date & Time
Reported Date & Time

Written Date & Time

Arrival - Departure
Group/Company

Email

Work Street
Work City
Work Zip
Work State
Work Country

Work Phone

6/24/2025 13:50
6/24/2025 13:50

6/24/2025 14:28

6/22/2025-7/11/2025

On the above date and time, Dan Shao reported to Jason Hotaling she was bitten from being in her room 926. Jason Hotaling
contacted LPO Carter that Dan Shao has been allergy bitten by a bug and he transferred her too 1030 . LPO Carter went too talk
to the guest to check on her about the incident Dan Shao Stated She was bitten 3 times on the leg , chest and face on 6/24/2025

Investigation/Follow Up

Near 926 was put out of services and orkin will be notified

**Entry by Alphonso Griffin (6/24/2025 16:54 PM) - At 16.27 MR. R. Cordero was on site from Orkin Pest Control to check room
926 for B.B in room. Mr. Cordero reported that he was not able to find anything in room 926 concerning B.B. Mr. was off site at

16.45.

ntry by Alphonso Griffin : - r. Cordero was off site .
**Entry by Alph Griffin (6/24/2025 17:05 PM) - PS Mr. Cord ff site @ 16.45
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Witnesses

N/A

Does Incident involve a Vehicle ?

N/A

Lock Interrogation

N/A

Pictures / Video Taken ?

N/A

Was Evidence Collected ?

N/A

Report Distributed To

Dennis Wagner, SethYecina, David Adkins

Report Incident to Claims

N/A

Reporting Party
Reported By Jason Hotaling Written By

Front Office

Printed By

Date & Time 09/06/2025 05:10 Printed By

Sebastian Carter

Loss Prevention

Shavasha Dickerson

Reviewed By

Signature

Marriott International, Inc. Confidential and Proprietary Information

The contents of this material are confidential and proprietary to Marriott International, Inc. and may not be reproduced, disclosed, distributed or used without
the expressed permission of an authorized representative of Marriott International, Inc. Any other use is expressly prohibited.
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