Service Request: ’]-5" DO %362‘1‘7
95 Moket f

Location on Service Request:

Inspections: Damaged Pole Report

Sector:

Gateway:

Primary:

Grid L!'OIO l?,D

l I.LC:| b§ qs

Descriptive Location and Comments:

Street: VW\OMJM( p‘/

Side of Street: E/S S/S w/s
Pole location: 2 31 4 gt ‘/6"' Other
Direction : NSO E/O 5/0 w/o
Street or Landmark: E W /{/T
Condition of Pole: Pole Size : Type of Pole:
Deteriorated ______ e __ Aluminum o
Missing J 1 I d Steel Ry
Damaged 25' =sni s Galvanized Steel
Arm/Fixture Missing 30 Fiberglass v —h.
Other 4’ Bolton Hill —
Other Otterbein __t_/
Homeland _ .
Wooden R
Other
Eixture Type: Lamp Type: Wattage: Arm: Arm Condition:
CobraHead _____ HPS Vapor e 100 6 __ Damaged
PMA Mercury Vapor 150 \/ 0. . Missing
Otterbein Metal Halide 175 15 _
Homeland LED 200 __ 207 ;v
Bolton HIl Other 250 Other
Victorlan Acorn ¥ 4900
Other 1000
Pedestal Base: Base Condition: Good Bad: Base Type:
Yes Bults . \/ Metal
No i' Wires v ) Concrete i
Conduit \Vadl

Date:

[ 2025

msctorssgmare_2)- (nurdin 851
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Type:

Created By:

Service Request Owner:
Method Received:

SLA Detail:

Location:

Location Details:
Description:

Service Request Summary Report
25-00836247

Printed Date: Sep 30, 2025 - 12:46:05 PM

BGE-StLight Pole Installation
Michelle Parker

BGE

Phone

45 Business Days

55 MARKET PL, Baltimore City,
21202

SR #:
Prority:
Status:
Status Date:

25-00836247
Urgent
Pending

Sep 30, 2025 12:46:01
PM

Sep 27, 2025 8:05:24
PM
Dec 01, 2025 1:56:33
PM

Closed on:

Created Date:

Overdue on:

BLACK LANTERN POLE IS DOWN AT LOCATION 565 INVESTIGATED LOCATION MADE
AREA SAFE WITH CONES AND BARRICADES LIGHT STILL NEEDS TO BE PICKED UP

POLE #6343

Service Questions

Questions Answers

Contact Information

Name Address Email Phaoues/Extensions
Service Activities
Activity Name Status Assigned To Qutcome Outcome Reason Finish Date

Assign inspector Complete Assigned 9/30/2025 12:44 PM

Service Response Not Started
Resolution Questions

Service Activity Resolution Qluestion Resolution Answer

Assign inspector GRID # 4010130

Assign inspector LLC/POLE # 6343

Assign inspector BGE ASE Work Order Number

Assign inspector BCRL # 09/29/2025

Assign inspector BCRL Created date

Assign inspector Polc type 12 ft Otterbein Pole

Assign inspector Type of Fixture Acom

Assign inspector Wantage of the Fixture 400 Wans

Assign inspector Base type Concrete
Comments

Comment Comment By Created Date Visibility

Assign inspector - DPR Created By G Crowder-9-30-25  Gregory Crowder

9/30:2025 12:45 PM

Private



Type:

Created By:

Service Request Owner:
Method Received:

SLA Detail:

Location:

Location Details:

Service Request Summary Report
25-00836247
Printed Date: Sep 29, 2025 - 4:18:36 PM

BGE-StLight Pole Installation SR #:
Michelle Parker Prority:
BGE Status:
Phone Status Date:

45 Business Days

Created Date:

Overdue on:

Closed on:

55 MARKET PL, Baltimore City,
21202

25-00836247

Urgent

New

Sep 29, 2025 2:56:36
PM

Sep 27, 2025 8:05:24
PM

Dec 01, 2025 1.56:33
PM

Description: BLACK LANTERN POLE IS DOWN AT LOCATION 565 INVESTIGATED LOCATION MADE
AREA SAFE WITH CONES AND BARRICADES LIGHT STILL NEEDS TO BE PICKED UP
POLE #6343
S_ervice Questions
Questions Answers
Contact Information
Name Address Email Phones/Extensions
Service Activities
Activify Name Status Assigned To Outcome Outcome ?@mn Finish Date
Assign i t Not Started Qt?'o 7'9 .
ssign inspector ot Starte ) ?RJ.O&-
Service Response Not Started %' M
Resolution Questions
Service Activity Resolution Question Resolution Answer
Comments
Comment Comment By Created Date Visibility

Related Child Service Requests

Related Parent Service Requests

Transfer Parent Service Requests

TRM-StLight Damaged/Knocked
Down/Rusted

Questions

Is the pole wooden or metal”

What is the problem with the street light pole™
Where is the exact location of the pole?

Did you witness how the pole was damaged?

2500840498 S 55 MARKET PL, Baltimore City, 21202
{Transferred)
Answers
Metal
Down

Front of address

Neo



