Carol Fox

From: Balt311.Admin <balt311.admin@baltimorecity.gov>

Sent: Monday, November 10, 2025 1:42 PM

To: Carol Fox

Subject: Your Miscellaneous Sewer Water Investigation issue has been resolved- SR#

25-00900698

City of Baltimore thanks you for using the 3-1-1 service.

Hello

We have completed the Miscellaneous Sewer Water Investigation you
reported. Your service request number 25-00900698 is now closed.

To see details click here to view your Service Request:

Questions? call 311 or visit 311 website. You can also download the
mobile app from the Apple App store or Android Marketplace by searching
"Balt311".

Thank you for playing your part in making Baltimore cleaner, safer, and
stronger!

City of Baltimore staff would truly appreciate your constructive feedback by
your completing a very brief survey regarding your 3-1-1

experience. Thank you for your continued commitment to the City and
allowing us to serve youl!

Send us your feedback

-City of Baltimore 311 Team (Please don't reply to this email)



