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HVAC Outage & Update

To:John Courtney

Nina Deachilla Manager January 6,2026 10:31 AM

Good Morning,
| hope you all are well.
We are aware that there is a current outage with your HVAC. We are working with our contractor to get this repaired as quickly as possible.

However, we do want to bring to your attention that next week there will be a planned HVAC outage in your stack of apartments so we can make necessary repairs to the unit. The HVAC will be down
from Monday to Thursday!

Have a wonderful day!

This message was also sent as an SMS message:

Good Morning, | hope you all are well. We are aware that there is a current outage with your HVAC. We are working with our contractor to get this repaired as quickly as possible. However, we do want
to bring to your attention that next week there will be a planned HVAC outage in your stack of apartments so we can make necessary repairs to the unit. The HVAC will be down from Mondav to
Thursday! Have a wonderful day! -- Porter Street Reply
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