
John Courtney <johncourtney89@gmail.com>

Service Request On Hold for 118
noreply-OneSiteFacilities@lettersandnotices.residentemails.com <noreply-
OneSiteFacilities@lettersandnotices.residentemails.com>

Wed, Jan 7, 2026
at 8:42 AM

Reply-To: porterstreet@greystar.com
To: johncourtney89@gmail.com

Dear John Courtney,

The service request for service issue #12121-1, 'Heater does not heat properly' has been put on hold for the following
reason: Requires specialty assistance and is tentatively on hold until 1/16/2026 12:00:00 AM.

Thank you,
Porter Street
1401 Porter St
Baltimore, MD 21230-5519
(667) 260-2344
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