
Hello!  I am requesting for Service request  26-00097327 be reopened. Although it states
closed, the order was not completed. I followed the Emergency snow route guidelines and
removed my car from the emergency route on Caroline Street. Myself and other residents
from the 1700 block of N. Caroline Street are still not able to retrieve our vehicles from the
1800 block of N. Spring St. I have attached a picture taken moments ago thank you.

Sent from my iPhone



On Jan 31, 2026, at 8:48 PM, Balt311.Admin <balt311.admin@baltimorecity.gov> wrote:

City of Baltimore thanks you for using the 3-1-1 service.

Our records indicate your recent request for a City service – 26-00097327 for # Snow or
Icy Conditions on City Streets – was recently Closed.

When you submit a service request to 3-1-1, you are doing your part to make Baltimore
cleaner, safer and stronger! The City of Baltimore staff truly appreciate your constructive
feedback. Thank you for your continued commitment to the City and allowing us to serve
you!

Direct Link to Service Request - Click here.


