To whom it may concern:

I would like to voice my dissatisfaction regarding a city employee who demonstrated
unprofessional and outright unsafe behavior. The complaintis in reference to the driver of
the attached city plow (132874; plate LG990) on 1/28 at 6pm. The driver turned west onto
Lombard St where heavy traffic was headed east. He proceeded to stop in the middle of the
street and just sitidling. | pulled over the best | could, but he would not pull around me
yelling out his window that he didn’t want to drive over the “bump” (see snow in the street
attached). Instead of plowing said “bump” or himself backing into the intersection from
which he had just turned, he yelled out his window “I can sit here all night.” | reversed as far
as | could but given the line of traffic behind me | had nowhere to go. After sitting for an
extended period, the entire line of traffic ultimately had to move in reverse several city
blocks and pull onto side streets to allow him space to drive down the middle of the road.
Instead of getting out of his truck and walking up to the line of traffic to explain his issue, he
just yelled unprofessional and vulgar language out the window. This is not behavior the city
should allow from our employees. | was highly disappointed.

Best,

Sam Holzman

Upper Fells Point resident
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