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Service Request Summary Report

26-00177216
Printed Date: Feb 25, 2026 - 3:42:31 PM
Type: BGE-StLight Pole Installation SR #: 26-00177216
Created By: Rasheeda Jones Prority: Urgent
Service Request Owner: BGE Status: Open

Method Received: Phone Status Date: Feb 25, 2026 3:34:40

SLA Detail: 45 Business Days PM

Created Date: Feb 20, 2026 10:55:36

AM
Overdue on: Apr 28, 2026 4:43:01

PM

Closed on:

Location: 3752 W BELVEDERE AVE, Baltimore City,
21215
Location Details:
Description: AT THE BUS STOP A DRUNK DRIVER KNOCKED THE SSTREET LIGHT POLE DOWN

SENSE OCT
Service Questions
Questions Answers
Contact Information
Name Address Email Phones/Extensjons
GENE WILLIAMS +1 (667) 213-7503
Service Activities
Actfvity Name Status Assigned To Outcome Outcome Reason Finish Date

Assign inspector Complete Gregory Crowder Assigned 2/25/2026 3:34 PM

Service Response Not Started

Resolution Questions

Service Activity Resolution Question Resolution Answer

Assign inspector GRID # 1040430

Assign inspector LLC/POLE# 7349

Assign inspector BGE A58 Work Order Number

Assign inspector BCRL #

Assign inspector BCRL Created date

Assign inspector Pole type 30 ft Aluminum Pole

Assign inspector Type of Fixture Cobrahead

Assign inspector Wattage of the Fixture 400 Watts

Assign nspector Basc type Cuoncrete

Comments

Comment Comment By Created Date Visibility

Assign inspector : missing pole report Created by G Gregory Crowder 2/25/2026 3:37 PM Private
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