
Aidan Keup <akeup16@gmail.com>

Mice in Building 2 6th Floor Trash Room
5 messages

Aidan Keup <akeup16@gmail.com> Thu, Jan 15, 2026 at 10:48 AM
To: The Porter Brewers Hill <theporterbh@greystar.com>

Good morning,

I am a resident in unit 2631. I went down and discussed this issue with a member of the leasing office this morning but I
am following up in this email. While putting my trash in the trash room last night, I saw at least four mice running from the
trash that was in there to the back of the room. I wanted to notify you as soon as possible so that the issue could be
resolved quickly. 

Thank you,
Aidan Keup

The Porter Brewers Hill <theporterbh@greystar.com> Thu, Jan 15, 2026 at 11:34 AM
To: Aidan Keup <akeup16@gmail.com>

Hello,

We have added the trash room to weekly pest control visits on Friday's.

Best, 
Porter Brewers Hill | 3700 Toone St. | Baltimore, MD 21224
o 410.522.4455 | theporterbh@greystar.com
www.porterbrewershill.com
 
Proudly managed by Greystar® 

From: Aidan Keup <akeup16@gmail.com>
Sent: Thursday, January 15, 2026 10:48 AM
To: The Porter Brewers Hill <theporterbh@greystar.com>
Subject: [EXTERNAL] Mice in Building 2 6th Floor Trash Room
 
[Quoted text hidden]

Aidan Keup <akeup16@gmail.com> Thu, Jan 15, 2026 at 1:40 PM
To: Hailey Longstreet <haileylongstreet20@gmail.com>

[Quoted text hidden]

Aidan Keup <akeup16@gmail.com> Mon, Feb 9, 2026 at 1:19 PM
To: The Porter Brewers Hill <theporterbh@greystar.com>

Good afternoon,

I emailed you all a couple of weeks ago about there being mice in the 6th floor trash room in the building 2. This past
Friday (2/6), I saw another mouse running out of the trash room and into the maintenance room next to the trash room
(look at attached video). I am not sure what measures have been taken to exterminate the mice, but they have not
worked. I understand that this is not an easy problem to solve, but if the mice get into the apartments, there will be
significantly more issues. Please address this as soon as possible.
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https://urldefense.proofpoint.com/v2/url?u=http-3A__www.sherwoodcrossingapartments.com_&d=DwMFaQ&c=B-ahmbdThHOzQiKtFvgpTA&r=xqvp5-3FM56gKhUsC89KZqdoyTH0MBKY0hgSZDDqBX0&m=PTuZclniX-cAlQ7dXOE2L_vOKoABizRCRXJyI8hR_lA&s=rbSv4LhlSAoqkx9Cuerv7m_D0gLHGW0EsriwabDKmgc&e=
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Thank you,
Aidan Keup
[Quoted text hidden]
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The Porter Brewers Hill <theporterbh@greystar.com> Mon, Feb 9, 2026 at 1:40 PM
To: Aidan Keup <akeup16@gmail.com>

Hello,

Pest Control is servicing this area every Friday. As the 6th floor doesn't have an actual trash chute as
opposed to other floors, we are working towards a more permanent solution. 

Best, 
Porter Brewers Hill | 3700 Toone St. | Baltimore, MD 21224
o 410.522.4455 | theporterbh@greystar.com
www.porterbrewershill.com
 
Proudly managed by Greystar® 

From: Aidan Keup <akeup16@gmail.com>
Sent: Monday, February 9, 2026 1:19 PM
To: The Porter Brewers Hill <theporterbh@greystar.com>
Subject: Re: [EXTERNAL] Mice in Building 2 6th Floor Trash Room
 
[Quoted text hidden]
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