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Type:

Created By:

Service Request Owner:
Method Received:

SLA Detail:

Service Request Summary Report
26-00221705
Printed Date: Mar 10, 2026 - 1:51:55 PM

BGE-StLight Pole Installation SR #:
Jonathan Wilhams Prority:
BGE Status:
Phone Status Date:

45 Business Days

Created Date:

26-00221705

Utrgent

Pending

Mar 10, 2026 1:50:47
PM

Mar 06, 2026 10:46:09
AM

Overdue on: May 1|, 2026 3:.41:19
PM
Closed on:
Location: 5601 BELLE AVE, Baltimore City,
21207
Location Details:
Description: leaning light pole

Service Questions

Questions Answers

Contact Information

Name Address Emall Phones/Extensions

Mabel Palmer mabel99(msn.com +1 (410} 367-5051

Service Activities
Activity Name Status Assigned To Qutcome Qutcome Reason Finish Date

Assign inspector Complete Gregory Crowder Assigned 3/10/2026 1:50 PM

Service Response Not Started
Resolution Questions

Service Activity Resolution Question Resolution Answer

Assign inspector GRID & 1030510

Assign imspector LLC /POLE 7066

Assign inspector BGE AS8 Work Order Number

Assign inspector BCRL #

Assign inspector BCRL Created date

Assign inspector Pole type 12 fi Steel/Aluminum Polc

Assign inspector Type of Fixture PMA

Assign inspector Wattage of the Fixture 150 Watts

Assign inspector Base type Metal
Comments

Comment Comment By Created Date Visibility

Assign mspector
Crowder-3-10-26

: missing pole report created by G

Gregory Crowder 3/10:2026 }:51 PM
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