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pillf DEPARTMENT OF 
PUBLIC WORKS 

Customer Service (M-F): 
410-396-5398 (8:30am-4:30pm) 
410-396-5352 (24 hr Emergency Service) 
DPW.Billing@baltimorecity.gov 

WATER BILL 

Account Number: 
11000292377 

Service Address: 
304 LYNDHURST ST 

Property ID: 
2299A005 

Property Owner: 
LAELIA, LLC 
C/O Al BROKERS LLC 

Message Center 

• Set up your online account using your activation code: 
A960A8FT. Visit waterbillportalbaltimorecity.gov. 

• Would you like to receive your bill electronically? Visit 
waterbillporial.bolt;morecity.gov to sign up 

• Behind on your bill? PromisePay offers flexible payment 
plans for Baltimore City residential water customers. Call 
410-779-9808 or visit baltimore.promise-pay.com. 

• Become a member of the Baltimore City Department of Public 
Works team! View currently available DPW positions: 
baltimorecity.wd1.myworkdayjobs.com/ external. 

Bill Date 04/14/2026 

Bill ID: B025037388 

Protect your pipes! Please keep wipes, fats, oils, and grease out 
of your drains. Learn more: publicworks.baltimorecity.gov. 

Account Summary 

Previous Amount Due 

Payments Received 

Amount Remaining 

$97.76 

-$48.88 

$48.88 

Service Charges 
Other Activities 

Amount Due 

$48.88 

$0.00 

$97.76 

Ways to Pay For more information, please visit pay.baltimorecity.gov.

AutoPay 

Register now for AutoPay at 
httas://ian.paymentus.com/co/bcgo 

Online 

Pay online. 

Mail 

Send your payment to: 
Revenue Collections 

PO Box 17535 
Baltimore, MD 21297-1535 

Phone 

Pay your bill on the phone, 
Please call 

866-377-0765 

In-Person 

At Walmort, CVS & Walgreens, 
any business that accepts Moneygrum, 

and on 200 Holliday Street. 
18:300m-1:30pm, M..F1 

Please detach and return this portion with your mailed payment. 

Department of Finance 
Bureau of Revenue Collections 
200 Holliday Street 
Baltimore, MD 21202 

Service Address: 304 LYNDHURST ST 

LAELIA, LLC 
C/O Al BROKERS LLC 
838 S 30TH ST STE 158 
HEATH, OH 43056-1254 

II IIIIII II 
You may view and manage your account online via 
the CSS Portal at waterbillportal.baltimorecity.gov.

Account Number 11000292377 
Amount Due Now $97.76 

Amount Enclosed $ 

PLEASE MAKE CHECKS PAYABLE TO: Director of Finance, Baltimore City 

Revenue Collections 
PO Box 17535 
Baltimore, MD 21297-1535 

40200000097760000000000000000000111:100292377000000000000000000000000003 



Usage Profile Details of Current Charges 

No historical usage 0 Service Charges 
Meter Number: 78767446 

Begin Begin End End CCF GAL 

Account Management Fee 
Infrastructure Charge 

$5.31 
$31.22 

Date: 
03/03/26 

Read: 
91 

1 Date: 
04/03/26 

Read: 
91 1 0 0 

Bay Restoration Fee 
Stormwater Fee 

$5.00 
$7.35 

Sewer Consumption Charge 0 CCF@13.180 $0.00 
Water Consumption Charge 0 CCF @4.460 $0.00 

Total Service Charges 

Attention 

$48.88 

The City of Baltimore offers financial assistance programs to qualifying water customers: 

• Water4All Water Discount Program: Contact water4all@baltimorecity.gov or 410-396-9500. 

• PromisePay Payment Plans: Contact: 410-779-9808 or visit baltimore.promrse-pay.com.
Understanding Fees on Your Water Bill: 

• Stormwater Remediation Fee: Funding from this fee is used to improve the City's stormwater management system, 
including its watershed protection and restoration program. For more information, visit 
publicworks.baltimorecity.gov/stormwater-fee.

• Chesapeake Bay Restoration Fee: Direct inquiries to the Maryland Department of the Environment, 
mde.state.md.us/programs/water/bayrestorationfund.

WARNING: These charges could possibly create a lien on the property identified if allowed by current regulations. 

Failure to timely pay these charges could possibly lead to sale of the lien at auction and/or possible foreclosure of 

the property identified. 

Visit our Customer Self-Service Portal at waterbillportalbaltimorecity.gov or by scanning this QR code: 


