
Providing Insurance and Financial Services
Home Office, Bloomington, IL

December 3, 2024        

SAMANTHA L SMITH 
3419 E BALTIMORE ST
BALTIMORE MD  21224-1503

RE: Insured: Samanthe L Smith
Claim Number: 20-74B5-55F
Policy Number: 20-EL-E866-2
Date of Loss: August 30, 2024

Dear Mrs. Smantha Smith:

Thank you for meeting with me on October 9th, 2024, when we discussed the damage to your 
property.

Based on our thorough site inspection and investigation, we have determined that the damages 
to the interior of your dwelling property were caused by exterior surface water. We also noted 
significant mold and deterioration to the kitchen drywall. 

It is important to understand that your Homeowners Policy explicitly excludes coverage for 
damage to your dwelling or personal property resulting from water damage caused by surface 
or subsurface water. Please refer to the following HW- policy provisions for 
clarification: 

                                                        SECTION I LOSSES INSURED

SECTION I LOSSES NOT INSURED

State Farm Insurance Companies
Fire Claims
PO BOX 106169
Atlanta, GA  30348-6169
Fax 844 236 3646

20-EL-E866-2
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SECTION I  CONDITIONS 

 
 

  

  

 
 

  

 
 

  

 

Since the damage sustained falls within this exclusionary language, we are unable to make 
payment for your loss. 
  
Thank you for allowing us to be of service. 
 
Sincerely,  
 
 
 
IBRAHIM OLANIPEKUN 
CLAIM SPECIALIST 
Adjuster License: W840707 
866-787-8676 EXT 13099941827 
statefarmfireclaims@statefarm.com 
For your protection, when emailing State Farm, please do not include sensitive personal information such as Social Security 
Number, credit/debit card number (financial account number), driver's license number, or health/medical information in an email. 
Please contact us at 866-787-8676 EXT 8611 to discuss sensitive information. 
 
State Farm Fire and Casualty Company  
 

 
Take advantage of our self-service options 
Go to statefarm.com® to easily review claim status, update communication and claim payment 
preferences, and many other insurance services. 
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