Providing Insurance and Financial Services &) State Farm®

Home Office, Bloomington, IL

December 3, 2024

SAMANTHA L SMITH State Farm Insurance Companies
3419 E BALTIMORE ST E‘rggc";‘)'(fq%mg
BALTIMORE MD 21224-1503 Afanta, GA 303486169

Fax 844 236 3646
RE: Insured: Samanthe L Smith

Claim Number: 20-74B5-55F

Policy Number: HEEEESEER
Date of Loss:  August 30, 2024

Dear Mrs. Smantha Smith:

Thank you for meeting with me on October 9™, 2024, when we discussed the damage to your
property.

Based on our thorough site inspection and investigation, we have determined that the damages
to the interior of your dwelling property were caused by exterior surface water. We also noted
significant mold and deterioration to the kitchen drywall.

It is important to understand that your Homeowners Policy explicitly excludes coverage for
damage to your dwelling or personal property resulting from water damage caused by surface
or subsurface water. Please refer to the following HW-2120 Homowner’s policy provisions for
clarification:

SECTION | — LOSSES INSURED

COVERAGE A - DWELLING

We will pay for accidental direct physical loss to the property described in Coverage A, unless the
loss is excluded or limited in SECTION | — LOSSES NOT INSURED or otherwise excluded or
limited in this policy. However, loss does not include and we will not pay for, any diminution in
value.

SECTION | — LOSSES NOT INSURED

1. We will not pay for any loss to the property described in Coverage A that consists of, or is
directly and immediately caused by, one or more of the perils listed in items a. through n.
below, regardless of whether the loss occurs abruptly or gradually, involves isolated or
widespread damage, arises from natural or external forces, or occurs as a result of any
combination of these:
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f. seepage or leakage of water, steam, or sewage that occurs or develops over a period of
time:
(1) and is:
(a) continuous;
(b) repeating;
(c) gradual;
(d) intermittent;
(e) slow; or
(f) trickling; and
(2) from a:
(a) heating, air conditioning, or automatic fire protective sprinkler system;
(b) household appliance; or

(c) plumbing system, including from, within or around any shower stall, shower bath,
tub installation, or other plumbing fixture, including their walls, ceilings, or floors.

We also will not pay for losses arising from condensation or the presence of humidity,
moisture, or vapor that occurs or develops over a period of time;

g. wear, tear, decay, marring, scratching, deterioration, inherent vice, latent defect, or
mechanical breakdown;

h. corrosion, electrolysis, or rust;

i. wetordry rot;

j- contamination or pollution, meaning the presence, discharge, dispersal, seepage,
migration, release, or escape of contaminants or pollutants at or from any source. This
does not apply if the presence, discharge, dispersal, seepage, migration, release, or

escape is itself caused by a peril described in SECTION | — LOSSES INSURED,
COVERAGE B — PERSONAL PROPERTY.

(1) Contaminants and pollutants include but are not limited to any:

(a) solid, liquid, gaseous, or thermal irritant, including smoke from agricultural
smudging or industrial operations, smog, soot, vapor, fumes, acids, alkalis,
chemicals, pathogens, noxious substances, asbestos, or lead;

(b) contaminants or pollutants resulting from any natural resource extraction activities;
or

(c) fuel oil except as specifically provided in SECTION |1 — ADDITIONAL
COVERAGES, Fuel Oil Release.

(2) We also will not pay for:

(a) losses arising from contamination or pollution caused by or resulting from defective
building materials, nuclear substances, and waste. Waste includes materials to be
recycled, reconditioned, or reclaimed,;

(b) the cost to extract contaminants or pollutants from land, water, or air, or the cost to
remove, restore, or replace contaminated or polluted land, water, or air; or
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(c) the cost of testing, monitoring, cleaning, removing, containing, treating,
detoxifying, neutralizing, remediating, disposing of, or assessing the effects of
contaminants or pollutants;

k. settling, cracking, shrinking, bulging, or expansion of pavements, patios, foundations
(including slabs, basement walls, crawl space walls, and footings), walls, floors, roofs, or
ceilings;

n.. pressure from or presence of tree, shrub, or plant roots.

However, we will pay for any resulting loss from items a. through m. unless the resulting loss
is itself a Loss Not Insured as described in this Section.

2. We will not pay for, under any part of this policy, any loss that would not have occurred in the
absence of one or more of the following excluded events. We will not pay for such loss
regardless of: (a) the cause of the excluded event; or (b) other causes of the loss; or (c)
whether other causes acted concurrently or in any sequence with the excluded event to
produce the loss; or (d) whether the event occurs abruptly or gradually, involves isolated or
widespread damage, occurs on or off the residence premises, arises from any natural or
external forces, or occurs as a result of any combination of these:

b. Earth Movement, meaning the sinking, rising, shifting, expanding, or contracting of earth,
all regardless of whether combined with water, sewage, or any material carried by, or
otherwise moved by the earth. Earth movement includes but is not limited to:

(1) earthquake;
(2) landslide, mudslide, or mudflow;
(3) sinkhole or subsidence;
(4) movement resulting from:
(a) improper compaction;
(b) site selection;
(c) natural resource extraction activities; or
(d) excavation;
(5) erosion;
(6) pressure by surface or subsurface earth or fill; or

(7) any volcanic activity, except as specifically provided in SECTION | — ADDITIONAL
COVERAGES, Volcanic Action.

However, we will pay for any accidental direct physical loss by fire resulting from earth
movement, provided the resulting fire loss is itself a loss insured.

c. Water, meaning:
(1) flood;

(2) surface water. This does not include water solely caused by the release of water from
a swimming pool, spigot, sprinkler system, hose, or hydrant;

(3) waves (including tidal wave, tsunami, and seiche);
(4) tides or tidal water,;
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(5) overflow of any body of water (including any release, escape, or rising of any body of
water, or any water held, contained, controlled, or diverted by a dam, levee, dike, or
any type of water containment, diversion, or flood control device);

(6) spray or surge from any of the items c.(1) through c.(5) described above, all whether
driven by wind or not;

(7) water or sewage from outside the residence premises plumbing system that enters
through sewers or drains, or water or sewage that enters into and overflows from within
a sump pump, sump pump well, or any other system designed to remove subsurface
water that is drained from the foundation area;

(8) water or sewage below the surface of the ground, including water or sewage that
exerts pressure on, or seeps or leaks through a building structure, sidewalk,
driveway, swimming pool, or other structure; or

(9) material carried or otherwise moved by any of the water or sewage, as described in
items c.(1) through c.(8) above.

However, we will pay for any accidental direct physical loss by fire, explosion, or theft
resulting from water, provided the resulting loss is itself a loss insured.

Neglect, meaning neglect of the insured to use all reasonable means to save and
preserve property at and after the time of a loss, or when property is endangered.
Fungus, including:

(1) any loss of use or delay in rebuilding, repairing, or replacing covered property,
including any associated cost or expense, due to interference at the residence
premises or location of the rebuilding, repair, or replacement, by fungus;

(2) any remediation of fungus, including the cost to:

(a) remove the fungus from covered property or to repair, restore, or replace that
property; or

(b) tear out and replace any part of the building structure or other property as needed
to gain access to the fungus; or

(3) the cost of any testing or monitoring of air or property to confirm the type, absence,
presence, or level of fungus, whether performed prior to, during, or after removal,
repair, restoration, or replacement of covered property.

3. We will not pay for, under any part of this policy, any loss consisting of one or more of the
items below. Further, we will not pay for any loss described in paragraphs 1. and 2.
immediately above regardless of whether one or more of the following: (a) directly or indirectly
cause, contribute to, or aggravate the loss; or (b) occur before, at the same time, or after the
loss or any other cause of the loss:

b.

defect, weakness, inadequacy, fault, or unsoundness in:
(1) planning, zoning, development, surveying, or siting;

(2) design, specifications, workmanship, repair, construction, renovation, remodeling,
grading, or compaction;

(3) materials used in repair, construction, renovation, remodeling, grading, or compaction;
or

(4) maintenance;
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of any property (including land, structures, or improvements of any kind) whether on or off

the residence premises; or
c. weather conditions.

However, we will pay for any resulting loss from items 3.a., 3.b., and 3.c. unless the resulting

loss is itself a Loss Not Insured as described in this Section.

SECTION | — CONDITIONS

2. Your Duties After Loss. After a loss to which this insurance may apply, you must cooperate
with us in the investigation of the claim and also see that the following duties are performed:

a. give immediate notice to us or our agent and also notify:
(1) the police if the loss is caused by theft, vandalism, or any other criminal act; and

(2) the credit card company or bank if the loss involves a credit card or bank fund transfer

card,
b. protect the property from further damage or loss and also:

(1) make reasonable and necessary temporary repairs required to protect the property;

and
(2) keep an accurate record of repair expenses;

Since the damage sustained falls within this exclusionary language, we are unable to make
payment for your loss.

Thank you for allowing us to be of service.

Sincerely,

IBRAHIM OLANIPEKUN

CLAIM SPECIALIST

Adjuster License: W840707
866-787-8676 EXT 13099941827

statefarmfireclaims@statefarm.com

For your protection, when emailing State Farm, please do not include sensitive personal information such as Social Security
Number, credit/debit card number (financial account number), driver's license number, or health/medical information in an email.
Please contact us at 866-787-8676 EXT 8611 to discuss sensitive information.

State Farm Fire and Casualty Company

Take advantage of our self-service options
Go to statefarm.com® to easily review claim status, update communication and claim payment
preferences, and many other insurance services.



20-74B5-55F
Page 6
December 3, 2024



