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. ...._ We are aware of a problem on this streetlight

Status:

Pole Number:
10902107145

Order Number:
19410261

Date Reported:

}27r1024 8:55 PM EDT

Estimated Time of Repair:
0472172024

gy DOWNED POLE &k EXPOSED WIRES

if you discover a downed streetight pole.
exposed secirical wires or any other hazardous
situation. please call us immediately at 1-800-685-
0123 with the closest address, intersection or
landmari.

NEVER TOUCH EXFOSED WIRES!

. Subscribe to incident Alerts

Enter your ceafl. For multiple emadls,
separate with seslcolon [;)



Service Request Summary Report
26-00530777
Printed Date: Jun 10, 2026 - 8:04:48 AM

Type: BGE-StLight Pole Installation SR #: 26-00530777
Created By: Garnetta Anderson Prority: Urgent
Service Request Owner: BGE Status: Open
Method Received: Phone Status Date: Jun 10, 2026 8:04:43
SLA Detail: 45 Business Days AM
Created Date: Jun 08, 2026 2:11:20
PM
Overdue on: Aug 11,2026 12:27:58
PM
Closed on:
Location: 2102 W NORTH AVE, Baltimore City,
21217
Location Details:
Description:
Service Questions
Questions Answers
Contact Information
Name Address Email Phones/Extensions
Service Activities
Activity Name Status Assigned To Outcome Outcome Reason Finish Date
Assign inspector Not Started
Service Response Not Started
Resolution Questions
Service Activity Resolution Question Resolatlon Answer
Comments
Comment Comment By Created Date Visibility
Related Child Service Requests
Related Parent Service Requests
Transfer Parent Service Requests
TRM-S$tLight Damaged/Knocked Closed . .
Down/Rusted 26-00534604 (Transferred) 2102 W NORTH AVE, Baltimore City, 21217
Questions Answers
Is the pole wooden or metal” Metal
What 15 the problem with the street hight pole? Down

Where 15 the exact location of the pole?

Did you wilness how the pole was damaged?

Is this BGE or City mamtained?

Front of address
No

City




