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Customer Equipment Responsibility Form 
 

(Instructions related to the cleanup of your property) 
 

 

• General: Please do not open the windows. Please minimize entering the affected rooms. Do not allow children 
to play in or around operating drying equipment.  

 
• Dehumidifiers: Dehumidifiers reduce the humidity, which in turn increases the rate of drying. Please do not 

turn off or move dehumidifiers.  
 
• Air movers: Air movers are designed to increase the rate of evaporation, which in turn increases the rate of 

drying. Please do not move or turn off air movers.  
 
• Safety and Health: If air movers or dehumidifiers must be moved, please notify a Roto-Rooter technician. The 

technician will move the equipment. 
 
• Equipment Responsibility: By signing below the customer acknowledges and agrees that: 

o Roto-Rooter will leave equipment on premises as detailed in separate Equipment Log. 
o Roto-Rooter will leave equipment on the premises with extension cords and other devices that may 

impede walkways. Customer should avoid allowing people near the area in which the equipment or 
extension cords are present.  

o Customer is responsible for loss or theft of the equipment detailed below while the equipment is in their 
care and custody.  

o Customer will allow a company technician access to the property to monitor and remove equipment. 
o Customer will sign the Equipment Log any time equipment is added or removed from the premises. 

 
 

In the event of an emergency, please call our 24-hour phone #_____________________________. 
 
 
I have read and understand the information above about equipment operation, equipment responsibility, and 
safety and health precautions. I understand that electrical usage will be higher during the drying period. This 
increased electrical usage may or may not be covered by my insurance company and I should consult with my 
insurance agent/adjuster with any questions regarding this increased electrical cost. I understand that increased 
electrical costs are NOT the responsibility of Roto-Rooter Services Company. 
 
Print Customer Name:________________________________ Date of Loss:____________ 

Address: __________________________________________________________________  

Signature:                                                                                     Date: __________________                                  
                            (Owner/Occupant) 

Docusign Envelope ID: 4807BD70-FC3B-4C1F-AB7A-617ADF58848E

1-800-GET-ROTO

FRANKLIN PINA

08/28/2025

939 OLDHAM ST  BALTIMORE, MD 21224-4508

08/10/2025
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