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Check here and see reverse for address correction

Total Amount Enclosed: $

Paid Last Month Paid Year to Date

Principal $417.39 $2,880.28

Interest $1,817.33 $12,762.76

Escrow $852.26 $5,965.82

Fees $0.00 $0.00

Total $3,086.98 $21,608.86

OLIVIA CONTI

2917 DILLON ST

BALTIMORE MD 21224-4834

Mortgage Statement

Statement Date: 07/01/2026

REPRESENTATION OF PRINTED DOCUMENT

Account Number: 6014118368

OLIVIA CONTI

3-834-27400-0074061-001-000-000-000-000

SERVICEMAC, LLC

P.O. BOX 105178

ATLANTA, GA 30348-5178

THIS IS NOT A BILL. PROVIDED YOUR LOAN IS IN A CURRENT STATUS, YOUR PAYMENT WILL

BE RECEIVED BY AUTO DRAFT. THIS STATEMENT IS FOR INFORMATIONAL PURPOSES ONLY.

Account Information Explanation of Amount Due

Contact Us

Past Payment Breakdown

Important Messages

Additional Principal $

Additional Escrow $

Other Fees $

Payment Due by 8/1/2026

Total Amount Due $3,086.98

Property Address:

2917 DILLON ST

BALTIMORE, MD 21224

Account Number 6014118368

Payment Due Date 8/1/2026

Amount Due $3,086.98

If payment is received after 8/16/26, $89.39 late fee will be charged.

Online: www.myserviceinfo.com

By Email: support@myserviceinfo.com

By Phone: 855-913-5997

Hours of Operation: Monday through Friday 8:30 AM to 8:00 PM and

Saturday 9:00 AM to 3:00 PM ET

If you are experiencing a hardship and need assistance, please reach out to us to discuss assistance options at 855-913-5997.

While it’s important to make timely payments, if you are experiencing a hardship or having trouble making your mortgage payment on time, assistance options may be available.

If you would like mortgage counseling or assistance at no cost to you, or if you need assistance with translation or other language assistance, you can find a list of counselors in

your area on the U.S. Department of Housing and Urban Development (HUD) website at www.hud.gov/counseling, by phone at 800-569-4287. You may also be eligible for

mortgage assistance from your state’s housing finance agency or other state/local agency (See reverse for more information). For additional educational information, including

help for servicemembers, you may also visit Fannie Mae’s website https://www.fanniemae.com, if Fannie Mae is the owner of your mortgage loan or Freddie Mac’s website

http://myhome.freddiemac.com, if Freddie Mac is the owner of your loan.

Outstanding Principal Balance $378,850.51

Current Escrow Balance $9,014.63

Maturity Date September 2055

Interest Rate 5.7500%

*The principal balance above is not the total amount required to pay your loan in full.

If payment is received after 8/16/26, $89.39 late fee will be charged.

Please designate how you want us to apply any additional funds.

RETURN SERVICE ONLY

PO BOX 100081, Duluth, GA 30096-9377

Activity since your last statement (06/02/2026 - 07/01/2026)

Loan Set Up on Automatic Payment/ACH*

*If your account is set up on Automatic Payment/ACH as indicated

above, your account will continue to draft as scheduled.

YES

Principal $419.39

Interest $1,815.33

Escrow (for Taxes and Insurance) $852.26

Regular Monthly Payment $3,086.98

New Fees & Charges (since last statement) $0.00

Total Amount Due $3,086.98

Date Due Date Description Amount Principal Interest Escrow Fees Unapplied Other

06/02/2026 MORTGAGE INSURANCE DISBURSEMENT $0.00 $0.00 $0.00 ($171.49) $0.00 $0.00 $0.00

07/01/2026 07/01/2026 PAYMENT $3,086.98 $417.39 $1,817.33 $852.26 $0.00 $0.00 $0.00



Address and phone number change *Please be sure to check the box on the front of this coupon

Borrower first name Borrower last name

Co-borrower first name Co-borrower last name

New mailing address

City, State Zip

Home Phone Work Phone

Cell Phone Email

Perf Page

Servicer Notice

ServiceMac, LLC (NMLS #1687766) provides certain mortgage servicing functions and services on behalf of the owner of the mortgage servicing rights. For more information regarding

ServiceMac, LLC including licensing and other legal information, please visit www.myservicemac.com. Visit NMLS Consumer Access at www.nmlsconsumeraccess.org.

Contact Us

We are happy to assist you. If you would like to contact us, please call us at 855-913-5997, visit our website at www.myserviceinfo.com, or write us at support@myserviceinfo.com or PO BOX

100077, Duluth, GA 30096-9377. We are available to take your call Monday through Friday 8:30 AM to 8:00 PM and Saturday 9:00 AM to 3:00 PM ET.

Important Payment Information

Payments canbe made online, by phone, or throughour automatic payment (recurring ACH) program. They canalso be mailed to ServiceMac, LLC, P.O. BOX 105178ATLANTA, GA 30348-5178with your

loan number referenced on the check andwith the coupon from your statement enclosed. Do not send cash or postdatedchecks.

If you send your payment to any other location, aprocessing delay may occur. When you pay viacheck, you authorize us either to use information from your check tomake a one-time electronic fund transfer

from your account or to process the payment as acheck transaction and youagree that funds may be withdrawn from your account as soon as the same day we receiveyour payment, andyou will not

receiveyour check back from your financial institution.

If any payment received is returned as NSF or does not clear for any reason, we may attempt to withdraw funds from your account electronically up to three times. If we are not able to successfully collect

these funds, the check amount will be reversed from your loan, and you may beassessed a fee (up to $50.00 as regulated by Investor, Agency or State law) for each transaction that is returned NSF. If

multiple items are returned throughany payment method, we reserve the right to require certified funds.

If you are enrolled in our automatic payment program and your mortgage loanbecomes delinquent, you file bankruptcy, or if multiple payments are returned for any reason, you understand that your automatic

draft will be terminated.

Note: Payments received after normal business hours will be credited the following business day.

Pleasebe advised that if your account is delinquent or if there are fees and charges due, your account may not be paidahead nor may principal reduction payments be applied. If you pay more than the

Payment Amount shown, that amount is applied to your account as provided in your loandocuments. Normally, first to late charges due, next escrow amounts due, and thenother fees and charges assessed

toyour account. After that, we will follow your specific instructions if providedon the payment coupon. If not provided, we will apply it directly to principal, reducing the balance owed.

Fee Schedule

Fees for various services will be quoted upon request. Allowable fees may be assessed automatically. Please visit our website or call us for more details.

Payoffs

To obtain an accurate payoff on your loan, please visit our website or call us for more details. We also accept requests for payoff quotes in writing. Note: authorization is required if requested

by a third party (Title, Escrow, Closing agent)

Servicemembers Civil Relief Act (SCRA)

The Servicemembers Civil Relief Act may offer protection or relief to military members who have been called to active duty. If you have been called to active duty or you are the spouse,

registered domestic partner, partner in a civil union, or financial dependent of a person who has been called to active duty, and you have not yet made us aware of your status, please contact

Customer Service at 855-913-5997.

Americans with Disabilities Act (ADA)

Our company supports customers which require assistance due to hearing, speech or visual

impairments.?Specially trained relay agents will conduct the calls through TTY or verbally to hearing

parties.?If you are having difficulty reading this document, you may request that our Customer Care

Specialists assist you by reading the letter content aloud to you in its entirety.? Please contact a

Customer Care Specialist on the phone number included on the front of this statement.

Disputing Credit Reporting Account Information

You have the right to dispute credit bureau reporting information by sending a letter to our correspondence address at ServiceMac, LLC, PO BOX 100077, Duluth, GA 30096-9377.

Your dispute notice should include:

(1) Sufficient information to identify the account or other relationship that is in dispute, such as your account number and your name, address, and telephone number of the consumer;

(2) The specific information that you are disputing and an explanation of the basis for the dispute; and

(3) Supporting documentation

Complaints

If you have a Complaint regarding the servicing of your loan, you may call us at 855-913-5997 or send a letter providing details of your complaint to ServiceMac, LLC, PO BOX 100078,

Duluth, GA 30096-9377.

Notices of Error and Requests for Information

You have certain rights under federal law related to resolving errors in the servicing of your loan or requesting information about your loan account. If you want to send a Notice of Error or a

Request for Information as defined by federal law, it must be sent to our exclusive address at ServiceMac, LLC, PO BOX 100078, Duluth, GA 30096-9377.

Property Taxes

If you received your Real Estate tax bill for an item that is included on your Annual Escrow Statement, please keep it for your records as we receive the tax information directly from your taxing

authority. It is not necessary to contact or mail ServiceMac, LLC this information. However, if you receive a delinquent tax bill /notice please forward the bill to ServiceMac, LLC, PO Box 9212

Coppell, TX 75019-9228 or fax to 817-310-7507.

HUD Counseling Information about Mortgage Counseling or Assistance

For a list of HUD-approved housing counseling agencies that can provide free foreclosure prevention and debt management information, as well as translation or other language assistance,

contact one of the following federal government agencies.

· The U.S. Department of Housing and Urban Development (HUD) at (800) 569-4287 or www.hud.gov/counseling

· The Consumer Financial Protection Bureau (CFPB) at (855) 411-2372 or www.consumerfinance.gov/mortgagehelp

Fair Debt Collections Protection Act and Bankruptcy

We may beconsidered to bea debt collector under certainstateand federal laws. Accordingly, for the purposes of such laws, this communication is from a debt collector and is an attempt to collect a debt.

Any information obtained will be used for that purpose. However, to the extent your original obligation has been dischargedor is subject to anautomatic stay under theUnited States Bankruptcy Code, this

notice is for compliance and/or informational purposes only and does not constitutea demand for payment or an attempt to impose personal liability for such obligation.

Fannie Mae

If the investor of your loan is Fannie Mae, go to https://www.fanniemae.com for additional educational resources.

Homeowner Assistance Fund

The Homeowner Assistance Fund (HAF) is a federal program to help homeowners impacted by COVID-19 catch up on mortgage and utility bills and pay other housing costs

https://www.ncsha.org/homeowner-assistance-fund/

Successors in Interest

A Successor in Interest is someone who acquires an ownership interest in a property secured by a mortgage loan by transfer upon the death of a relative, as a result of a divorce or legal

separation, through certain trusts, between spouses, from a parent to a child, or when a borrower who is a joint tenant or tenant by the entirety dies. If you are a successor in interest, or you

think you might be, please contact us by phone at 855-913-5997, mail at ServiceMac, LLC, PO BOX 100077, Duluth, GA 30096-9377, or email us at support@myserviceinfo.com to start the

confirmation process.

Credit Reporting Notice

We may report information about your account to credit bureaus. Late payments, missed payments, or other defaults on your account may be reflected in our credit report.

State Disclosures

Certain state disclosures are applicable based on the state in which the secured property is located.



Switch and save
Let our agents shop insurance quotes from top 
providers to make switching hassle-free. Bundle 
Home and Auto to save up to 20%.*

Call us at 888-964-1189 or visit us online at lhis.com/SMbundle, Monday–Friday: 8 am–9 pm ET

scan
now
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*Savings of up to 20% are based on the highest advertised discounts offered by our 
insurance providers and are not guaranteed. Actual savings may vary depending on factors 
such as your location, coverage selections, insurer eligibility criteria, and other underwriting 
considerations. Discounts and availability may also vary by state and insurer.

834-4044-0226F

Lakeview Household Insurance Solutions, LLC is an insurance agency affiliate of Lakeview Loan Servicing, LLC. NMLS #391521 
http://nmlsconsumeraccess.org.

You are not required to use Lakeview Household Insurance Solutions, LLC to obtain homeowners insurance or auto insurance. 
Individual savings may vary, and this is not an endorsement by Lakeview Loan Servicing, LLC. Some restrictions apply. Lakeview 
Household Insurance Solutions, LLC is an insurance agency based in Coral Gables, FL and licensed in the states where it transacts 
insurance (https://www.lakeviewinsurancesolutions.com/agency-licenses). CA License #600080. lakeviewinsurancesolutions.com. 

Get a home 
insurance quote 
today!
Get customized coverage at the price 
right for you from our network of top 
insurance providers.

lhis.com/SMbundle

888-964-1189

834-4045-0226B
834-4045-0226B
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x38410.02

1 Lakeview Loan Servicing, LLC agrees to pay the borrower $2,000 in the event we are unable to close the loan even though the borrower(s) met all underwriting criteria as described below. Borrower(s) must complete and provide 
all necessary information to be pre-approved by Lakeview to be eligible. Subject to final credit and property approval per full underwriting guidelines. Pre-approval guarantee is not applicable and said pre-approval may be revoked 
if there are any material changes in the borrower’s application or credit status from the original date of the pre-approval. Material changes may include; changes in underwriting guidelines, the loan amount or property value, loan 
product, loss or change of employment or income, undisclosed liabilities or increases in debt, fraud, misrepresentations or material omissions in the loan application and supporting documents. Additional conditions or exclusions 
may apply and subject to final underwriting guidelines. 2 $5,000 Mortgage Closing Guarantee is based on the mortgage loan closing date provided in the original sales contract or last amended purchase sales contract. This 
guarantee is only available on purchase mortgage loans with closing dates set for a minimum of 30 calendar days after the original purchase contract is signed and received by Lakeview. Loan closing date is subject to the receipt 
of fully completed application and required supporting documentation. Required supporting documentation must be provided to Lakeview in no less than two (2) business days after a fully completed application is received. Loan 
closing is subject to final underwriting approval. The Closing guarantee is not applicable if: a. borrower changes loan products or terms after the loan application is submitted, b. closing is delayed due to seller’s failure to close on 
time, c. if borrower(s) fails to meet contract requirements or contingencies, d. closing is delayed due to a third party or third party requirement, including but not limited to; title company, appraisal or appraiser delay, inspection; 
banking institutions, attorneys, family members, real estate professionals etc., e. closing date is not included in the contract, f. closing is delayed due to inclement weather or natural disaster, or g. loan documentation or application 
contains fraudulent or misrepresented information. Lakeview Loan Servicing, LLC reserves the right to amend, terminate or withdraw this offer at any time without prior notice. Mortgage Closing Guarantee paid in the form of a 
$5,000 lender credit on the Closing Disclosure at closing. Standard qualifications apply. Loans are 

Ready to 
upgrade? 
Your dream 
home journey 
starts here!

Buying a home is a big step and Lakeview makes it easy. 
Feel confident that you will close on your home with our Pre-
Approval Guarantee1 and our $5,000 Close On Time Guarantee2 
to secure your dream home.

•	 $5,000 Closing Guarantee to make sure you close on time.

•	 Get Pre Approved and we guarantee you close on time.

QR code data subject to change

Call 833-973-1313 or scan the QR code.

Let Lakeview help get you home!

QR code data subject to change
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Lakeview Loan Servicing, LLC NMLS#391521 NMLSCONSUMERACCESS.ORG. Licensed by the Dept. of Financial Protection and Innovation under the California Residential Mortgage Lending Act #4131216. Not 
licensed to lend in NY or other US Territories. Other conditions may apply.

QR code data subject to change

Let’s get you home.
Call 833-973-1313

or scan the QR code!

Lakeview makes it easy.
At Lakeview, we’re more than just a lender. We’re your partner 
in achieving financial goals.

Expertise You Can Trust: We have the experience to make the 
process smooth and secure. 

A Seamless Experience: As a current Lakeview customer, enjoy 
a faster and more efficient process, making it easier to get things 
moving quickly. 

Always Available: Our dedicated Mortgage Loan Officers are 
here for you Monday through Thursday, 10 AM – 9 PM ET, and 
Friday, 8 AM – 8 PM ET, ready to guide you every step of the way.

As the  
second-largest 

mortgage servicer 
in the nation*, we 

have the experience 
to make the process 
smooth and secure.

*As of 4/6/2026, www.eMBS.com.
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