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1 $0.00 $0.00Proof of Repair

Arrived on site customer reported toilet backing up downstairs in the basement. He explained to me that he’s had plumbers 
out here before and they have cleared the line and inspected it with the camera. I let them know. Mcatee plumbing will have 
to do their own investigation. I pulled the toilet ran my snake all the way out about 75 feet with my K 400 rigid drain cleaning 
machine felt some resistance at the end of my cable when I pushed all the way out, pulled back some tree roots was able to 
relieve the line of the clog. I let the customer know this roots will most likely grow back and I believe it is on the cities, sewer 
line territory and not on the customers property at this point let the customer know if this happens again we can request 
authorization for a camera if need be and to contact the city to see if they will take accountability for their sewer line issue 
that is causing problems for this customer… as of right now everything is open and flowing today’s job is complete.
Per terms & conditions of warranty company.

By James Rozsa @ 11:17AM, 09/09/2026
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