NICHOLAS COURTNEY

2203 Pelham Avenue
Baltimore, MD 21230
928-202-9401 | nicholas.j.courtney@gmail.com

September 19, 2026

Baltimore City 311
Streetlight Maintenance / Service Request

RE: Request for Prompt Repair of Inoperative Streetlight Near 2203 Pelham Avenue

To Whom It May Concern:

| am submitting this service request to ask that the City inspect and repair an inoperative streetlight
near my home at 2203 Pelham Avenue, Baltimore, MD 21230. The light is slightly to the right of my
home when looking out from the house toward the street (or slightly to the left when facing the house
from the street). It has been out for quite some time.

The lack of lighting raises concerns about visibility and the safety of residents, families, and
pedestrians in the immediate area, particularly after dark. Reliable street lighting is important for our
neighborhood and for those entering or leaving their homes in the evening.

This is my first service request regarding this light. However, | understand that neighbors have
submitted multiple service requests over the past month, and, to my knowledge, the light has not yet
been repaired or a resolution communicated. | do not have their individual request numbers.

| respectfully request that this issue be reviewed promptly, that the streetlight be restored to working
order, and that | receive an update on the anticipated repair timeline or any additional information
needed to locate the fixture.

Thank you for your attention to this neighborhood safety concern and for your assistance.
Sincerely,

Nicholas Courtney
928-202-9401
nicholas.j.courtney@gmail.com




