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Type:

Created By:

Service Request Owner:
Method Received:

SLA Detail:

Location:

Location Details:

Service Request Summary Report
26-00863823
Printed Date: Sep 15, 2026 - 10:54:30 AM

BGE-StLight Pole Installation SR #:

26-00863823

Adrienne Coner Prority: Urgent
BGE Status: Open
Phone Status Date; Sep 15, 2026 10:54:23

45 Business Days
Created Date:

Overdue on:
Closed on:

2549 MCHENRY ST, Baltimore City,
21223

AM
Sep 11, 2026 9:33:55
PM
Nov 16, 2026 2:21:14
PM

Description: pole is knocked down and the base is covered with a cone due to wires being exposed and sparkling
Service Questions
Questions Answers
Contact Information
Name Address Email Phoues/Extenslons
unique garett bmoreofaqueenisigmail.com +1 (443) 404-6453
Service Activities
Activity Name Status Assigned To Outcome Outcome Reason Finish Date
Assign inspector Not Started
Service Response Not Started
Resolution Questions
Service Activity Resolution Question Resolution Answer
Comments
Comment Comment By Created Date Visibility
Related Child Service Requests
Related Parent Service Requests
Transfer Parent Service Requests
TRM-StLight Damaged/Knocked Closed . " -~
Down/Rusted 2600870934 (Transferred) 2549 MCHENRY ST, Baltimore City, 21223
Questions Answers
Is the pole wooden or metal? Metal
What is the problem with the street light pole? Down
Where 15 the exact location of the pole?
Did you witness how the pole was damaged? Mo
Is ts BGE or City mantained? BGE




