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Service Request Summary

SERVICE REQUEST #: 513530

SERVICE DESCRIPTION: Other Road or Sidewalk Compliant

Date: 9/24/2026 10:00:58 AM Subdivision: 6
Locate Information
Initiated By: Citysourced, Admin Schedule: 610 UTIL
Ticket No.:
Dispatched To: Cardarelli, Dan District:
Status: COMPLETE Supervisor: Dorsey, Nyrah
Address: 937 WYNGATE RD
Location: 537 WYNGATE RD, LUTHERVILLE, MD, 21093
Details: Description: There is a hole in the cover in the road- a tripping hazard and a possible hazard for dogs
Image: http://s3.citysourced.com.s3.amazonaws.com/FileStorage/2026-09/b9¢3ee890025454991057e42daadc51f.jpg
CALLER INFORMATION

First Name: MITCHELL Email: JMITCHC@ICLOUD.COM

Last Name: CROOK Phone:

Call Time: 9/24/2026 10:01:24 AM Cell Phone: 4103715687

Caller Type:

ADDITIONAL INFORMATION

Page 1 of 2

Comments

Related Work Order No(s):

No related work orders
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SERVICE REQUEST #: 513530 SERVICE DESCRIPTION: Other Road or Sidewalk Compliant

9/24/2026 10:01:48 AM

Description: There is a hole in the cover in the road- a tripping
hazard and a possible hazard for dogs

OneView Id: 312786

Device Type: Apple

Device Model: iPhone14,2

Approximate Address: 537 WYNGATE RD, LUTHERVILLE, MD,

21093

Lat/Lng Coordinates: 39.4495206, -76.588325
OriginationlpAddress: 104.23.190.254

AttachedMediaCount: 1

OneViewlIsRequestTypelntegrated: True
OneViewDynamicsCreateJobCompleted: True
OneViewlIntegrationld: 2

OneViewPostReport: SOAP Url=https://baltimorecountymd-
oneview.rocksolid.com/XRMServices/2011/Organization.svc
OneViewTicketDisplay: CAS-4992767-S2J8V1
OneViewTicketld: a7855f64-20b8-f111-a8a7-000d3a0f8a39
Image: http://s3.citysourced.com.s3.amazonaws.com/FileStorage/
2026-09/b9¢3ee89002545499f057e42daadc 51t jpg

9/24/2026 3:39:23 PM
Nyhra can you send this to City Water Please.
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